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wants to answer feel free to, and I think this should be
short because many of the questions I wanted to ask have
already been asked.

FURTHER CROSS EXAMINATION
BY MR. JONES:

Q I wanted to just pin down on the sharing
mechanism. You proposed tiers by which the company,
marketers, and end use customers would share over-earnings
above a certain amount. Is that correct?

A (Witness Batson) That's correct.

Q And in your testimony you say that the amount that
would be shared by end use customers would be passed through
as what you call a PSC mandated credit on the marketer bill
to the customer.

A (Witness Batson) That's correct.

Q How does the portion that would be credited to
marketers under your plan work? 1Is that a credit to their
bill, a deduction from their monthly bill?

A ((Witness Hickerson) We did both specific
methodology for that one.

Q And Mr. Remar for Geérgia Natural Gas asked you
some questions earlier that I want to ask one question
about, and that is, isn't it true that the distribution
costs while in the typical scenario are passed through to

the end use customers by marketers they are paid in advance
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up front to 'AGL, is that right?

A (Witness Hickerson) That's correct.
A (Witness Lakey) That's correct.
Q And once that payment is made, once the marketer

pays you for the amount of distribution charges, which is
based on the number of customers they have, correct?

A (Witness Hickerson) Correct.

Q Once they do that you don't have a collection risk
at that point, do you, in terms of collecting for those
dollars? You've already collected your dollars?

A (Witness Hickerson) Once we have collected.

Q And you would accept, wouldn't you, that it is not
always possible for marketers to collect that monéy from
their customers, even though they bill it through on the
bill?

A (Witness Hickerson) I would assume so. You would
have some bad debts.

Q I mean, you've read about it in the media reports,
you know that there have been customers out there who are
not paying their bills, correct?

A (Witness Hickerson) Correcﬁ.

Q And you would assume that customers don't simply
write a check for the AGL portion of their charges to the
marketers in general -- some may -- and then refuse to‘pay

the rest of the bill, right?
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A (Witness Hickerson) That's probably correct.
Q And if the Commission were to accept your proposal
and pass through the portion of the sharing mechanism that
would go directly’to end use customers, the marketers would

have to show that on their bill, correct?

A (Witness Hickerson) That's correct.

Q Are any of you familiar with billing systems? I
know Mr. Batson is somewhat familiar with them -- T hope he
is.

A (Witness Batson) In general.

Q There are costs involved in passing through those

credits to marketers, aren't there, if your proposal were to
be accepted?

A (Witness Hickerson) 1It's a possibility, ves.

A (Witness Batson) I guess, Mr. Jones, one thing is
-- I know we've done it several times down here at the
Commission so I don't know how much more incremental costs
there would be, but suffice it to say there might be some.

Q I want to move on to the meter reading charge.
There was a lot of discussion about it and a lot of good
questions and I think by the end of it my head was spinning
to a point where I don't know if I know the answer. So I
just want to ask it as simply as I can, really from an end
use customer perspective. If I'm a customer right now and I

take service from a marketer and that marketer uses ACGL's
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tariffed meter reading service, which is 71 cents per
customer per month, then assuming the marketer passes that
through to me, then I as a customer am paying that 71 cents
a month to have my meter read, correct?

A (Witness Hickerson) Correct.

o) And there are a small portion of consumers, 20,000
or so, I believe you stated, that don't pay that 71 cents
because the marketer doesn't buy that service from you, is
that correct?

A (Witness Lakey) That is correct.

A (Witness Hickerson) I would assume they would
probably pay some to the marketer for that if the marketer

is doing the meter reading --

Q Right.

A (Witness Hickerson) -- that it would be --

Q But they are not paying -- I'm Sorry, excuse me.
A (Witness Hickerson) They're not paying -- it's

not included in the part that comes to AGL.
0 The marketer that serves that customer, if they
have a deal with, say, the EMCs to read the meters, they are

not paying the 71 cent tariffed rate, right?

A (Witness Hickerson) That's correct.
Q And if you were to roll that charge into the DDDC
rate, -- okay, so imagine your proposal is accepted and

we're in the future and the EMC offer or continue to offer -
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- we talk about EMCs getting into the business as marketers,
they are already offering this service apparently --
continue to offer meter reading services or Georgia Power,
whether they are a marketer or not, offers meter readiﬁg
services or company X offers meter reading services, and a
marketer chooses to utilize those meter reading services as
opposed to AGL meter reading services. Now that you've
rolled it into the DDDC, the customers of that marketer are
still paying however you formulated it now for the 71 cents
in the DDDC calculation. Is that correct?

A (Witness Hickerson) That's correct and T think it
as explained by Mr. Lakey and Mr. Batson, we would still
have cost associated with those even though we were not
collecting the revenue under the present tariff.

Q Okay. But your 71 cents that YOou are recovering
now is not designed to cover the cost of you going behind an
alternative meter reader. It's designed to cover the cost
of how much it costs to read the meters and how many
customers there are in the system, right?

A (Witness Hickerson) I'm don't exactly know where

that 71 cents came from and what it is really designed to

recover. I wasn't here in '98.

Q Anyone else on the panel have a thought about
that?

A (Witness Batson) I don't know that it's, as we
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answered one of the Commissioners, it's not cost based, but
it was determined in the last rate case to be 71 cents with
the component. I don't know how that was arrived at.

Q But if my marketer doesn't use you to read the
meters, they don't pay the 71 cents -- I don't pay the 71
cents under your tariff rate?

A (Witness Hickerson) That's correct.

Q Okay. So this is the part that confused me and
I'm not clear on, and a lot of it confused me, but this is
the main part. What happens after your proposal is accepted
when a customer elects to choose a marketer that contracts
with someone else for meter reading service whether it is
now or in the future? I thought I heard some discussion
about readjusting their DDDC or will it be readjusted or

will it remain in the rates until your rates are adjusted

again?
A (Witness Hickerson) It would remain in the rates.
Q Would you agree that it would be good for

consumers if ancillary servicesg could be provided on a
competitive basis and hopefully lower costs just as a

general proposition?

A (Witness Hickerson) If it would lower cost it
would be -- if it results in lower cost, it would be.
Q So if the only way for companies to compete to

provide meter reading services is to provide services to
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customers who are having to pay that charge plus continue to
pay the charge to AGL because it is now bundled into the
DDDC, then do you see that as a benefit for consumers in
terms of competition for ancillary services?

A (Witness Hickerson) I think you made a premise
that it would lower costs, and I think both Mr. Lakey and
Batson addressed this. Having alternative meter reading
would not necessarily lower the cost.

Q Ckay, well, then I'11 just ask you to assume that

competition for meter reading would make that service more

| competitive and potentially less costly for the marketer who

purchases it and then passes through those costs to the
consumer. I'll just ask you to make that assumption. If
those charges, if your charges are still embedded in the
DDDC rate, is that going to be a benefit -- is there any
benefit at all to consumers to getting a competitive meter
reading service if they are going to have pay for it twice?

A (Witness Hickerson) If the customer is going to
have to pay for it twice, it wouldNnot be a benefit.

Q I wanted to talk about the service quality
standards too, and I'll try not to retrack the cross that
Mr. Remar had, but I want to come at it from a slightly
different perspective. You've proposed leak response time,
cycle meter reading accuracy and average speed of answer in

this docket as the standards that you would propose.
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A (Witness Batson) That's correct.
Q And to be clear, you don't bPropose -- can we use
the term metrics -- if I used the term metric, would that
make -- would you understand what I was saying in the

context of a performance standard?

A (Witness Batson) I don't know that I would.
Maybe you would need to explain it.

Q Maybe I'm not using the right term, but I want to
make sure that we are --

A (Witness Batson) I interpret the term metric to
mean a measurement.

0 Well, whatever the standard is, we'll just use
meter reading as an example, you say you strive for a 99.4
percent accuracy, and I think in your testimony you even
said hypothetically the Commission could use 99 percent.

A (Witness Batson) Just to make it a very
straightforward number to show plus and minus a half, we use
99. Our goal currently is 99.4.

Q Okay. And the 99 percent is only presented as a
hypothetical in your testimony, right? You are not actually
proposing 99 percent this time?

A (Witness Batson) It was hypothetical to show how
it might work.

Q Okay. So if I call that a metric, if I say 99

percent is the metric -- and I may be using it wrong, but
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let's, you know, have some pity on me -- you don't propose
specific metrics for any of these standards right now in
your filing?

A (Witness Batson) We do not. We wanted to
establish those and for the same reasons that I reiterated
earlier and I won't do that again.

Q And because you don't do that, you don't propose
specific penalty structures or incentive structures for
failing to meet those metrics and what the deadbands would
be, et cetera?

A (Witness Batson) Not incentive structure. We did
in the penalty structure propose that it have a cap of a
million dollars per metric. I think Ms. O'Leary pointed
that out.

Q And Ms. O'Leary also asked you about whether you
wanted a separate proceeding to establish the specifics of
the standards you're proposing or whether you wanted -- T
think you said that it wouldn't necessarily require a
sSeparate proceeding or you would do it in a workshop format?

A (Witness Batson) We said that we would work with

the staff to show them how we arrived at our number, what

number we're going to implement and why we chose that

number. So it would not be, here is the number. We would
show them and get some -- I'm sure they would have

questions, clarifications and those types of things.
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Q Do you intend to include marketers in that
process?
A (Witness Batson) I hadn't really given that --

hadn't gone into a methodology.

Q Would you agree with me that it would be
reasonable if we are going to set performance service
quality standards, particularly service standards that may
not be limited to the ones you have here, but certainly
meter reading accuracy impacts marketer service to their
customers, wouldn't it make sense to have marketer input
along with that of the staff in terms of determining what
those standards are going to be?

A (Witness Batson) Are you proposing that marketers
would participate also with service standards?

0 Marketers participate in a competitive market, so
if we don't have service that our customers like, they go to
other marketers. What you are asking is for a regulated
entity here, Atlanta Gas Light Company, to have service
quality standards that improve the efficiencies of the
marketplace that you are the central utility in, and what
I'm asking you is if we are going to set those standards for
services that marketers use to serve their customers,
shouldn't marketers be involved in the workshop process or
whether it is a separate docket?

A (Witness Batson) I'm sure there would be
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communication with marketers. I guess I would point out one
thing on service issues and service quality standards,
marketer service quality also impacts the LDC. Your average
speed of answer impacts our average speed of answer. Your
accuracy of billing reflects the number of calls that we
might get to our call center. So, when we talk about
performance standards, we talk about the fact that everybody
impacts the customer and we actually impact each other. So
if it takes a hard time for customers to get into a
particular cost of a marketer, they will call the utility to
say what's going on or what do you know or why is that
happening. So, we both impact each other with our
performance of service there.

CHAIRMAN BURGESS: Let me ask you this question.
If you set a service quality measure like a speedy answer
for customers calling Atlanta Gas Light Company service
centers, wouldn't it be appropriate for the same type of
standard to apply to the marketers? Customers will call
them if you don't set in place some performance measurement
to measure response to customer issues. Shouldn't that same
standard apply between the marketer and --

WITNESS BATSON: It would certainly make it more

equitable, Commissioner. And again, going back to this

‘example that I used, if a customer is calling their marketer

and can't get in, it will push calls onto the utility and
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that would affect our average speed of answer. So I would
agree with your premise, yes, sir.

CHAIRMAN BURGESS: It wouldn't be fair to hold you
to a standard of answering 95 percent of your calls in three
seconds and then have some lesser standard for marketers --

WITNESS BATSON: No, sir.

CHAIRMAN BURGESS: -- when they both are governing
behavior between provider and end user?

WITNESS BATSON: Yes, sir, and it would affect our
ability to meet our standard as well, yes, sir.

BY MR. JONES :

Q Would you agree with me, Mr. Batson, that there
are differences between the service quality required of a
monopoly provider of a service than for when customers have
choice?

A (Witness Batson) I don't know that I definitely
agree with that. Our customers want service. I don't think
they sit down and say, is Atlanta Gas Light a monopoly, and
I will call them and they can answer it slower than if I
call a competitive marketer. But, again, as I point out,
we're in a competitive marketplace, and natural gas is not
required, therefore we are all obligated to provide quick
and superior service to make customers want to stay within
the natural gas industry.

Q But not to belabor the point, marketers aren't --
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they don't purchase from a competitive market when it comes
to distribution services, do they? I mean, you have to
purchase those from Atlanta Gas Light Company.

A (Witness Batson) Absolutely. The Commission
regulates the rates of Atlanta Gas Light Company.

CHAIRMAN BURGESS: What I would say, Mr. Jones, at
the very center of the natural gas deregulation act was this
premise that pricing, reliability and service quality would
be at least equal or better under this new regulatory model.

So I can't go along with your assumption that as a
consumer, because I am operating in a competitive market, I
should readily accept less service quality. That's one of
the issues that we are dealing with right now is that's what
consumers unfortunately are getting from a lot of the
marketers, a less service quality, they seem, under monopoly
situations. So I can't, you know -- I think that was the
very premise of the act itself was to at least maintain and
hopefully improve service quality in fhis competitive
market.

MR. JONES: Mr. Chairman, I know I am not
testifying here today, but to respond to your question, I
couldn't agree more that customer satisfaction is critical
to not only successive deregulation but to the success of
individual marketers and that's why having the tools to

provide good customer service, we agree is completely
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important, and I couldn't disagree with your statement.
BY MR. JONES:
Q I want to ask you, Mr. Batson, or Mr. Lakey, or
Mr. Hickerson, on page 16 of your testimony you state your
basis for choosing the three standards that you did choose

as being key drivers to customer satisfaction. Is that

accurate?
A (Witness Batson) That's correct.
Q Would you agree with me that in general, as a

general principle, that when you have increased costs that
those increased costs of doing any business tend to force
retail prices to the extent that they are being offered
tends to create upward pressure on those prices as well,
doesn't it?

A (Witness Batson) Would you ask it again, please,
Mr. Jones.

Q I'm just asking for a very simple economic
proposition which is can we agree that increased cost of
doing business can increase prices and tends to have upper
pressure on prices that are paid ultimately by retail
customers?

A (Witness Batson) Increased costs increase prices
to customers. Right, I would agree with that.

Q Okay. And I think we can all agree and I think it

is safe to say that a key driver for customer satisfaction




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Page 917
is the ultimate price paid for the service that a customer
receives, correct?

A (Witness Batson) Prices is certainly one of the
things that goes into consideration for any customer when
they are purchasing a product. But again, I think customers
are willing to pay for value as well. I often shop and I
might pay more for something that I felt is of higher
quality or might keep me warmer on a cold winter day versus
other forms of energy.

Q You didn't, as has been established, you didn't
propose in your filing, and I think Yyou gave some reasons
for why you didn't want to, a standard for the level of lost
and unaccounted for gas, as you went through with Mr. Hawes?

A (Witness Batson) Right. I did not examine that
in preparation for this filing to make it one of these
standards.

7 Q You bill marketers for the amount of lost and
unaccounted for gas. I mean, marketers esseﬁtially pay that
cost when there is a level Qf lost and unaccounted for gas?

A (Witness Batson) That's correct.

Q Okay. And that's a part of the cost of doing
business for marketers, right?

A (Witness Batson) I would assume so.

Q So for customers it‘would be better if we had a

lower level of lost and unaccounted for gas than a higher
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level of lost and unaccounted for gas?

A (Witness Batson) All things being equal, I would
agree.

Q And in your filing you didn't propose any
standards for the operation and maintenance of your EBB,
correct?

A (Witness Batson) I did not. Again, we tried to
pick some standards that had a very broad effect on the
customer and we did not choose billing because we did not
control that. 1I'm not sure that the customer is even aware
that there is an EBB and that they would receive or not
receive a benefit from it.

Q If the EBB is not operating properly, can that
Create costs and inefficiencies for marketers?

A (Witness Batson) I don't know the answer to that?

Q If the EBB was not working at all would it impact
the service marketers provide, in terms of nominate gas,
bring it to the system?

A (Witness Batson) If EBB is not -- are you saying
that it is not functional or are you asking?

Q I'm asking you.

A (Witness Batson) If it were not functional, it
would effect marketers, ves.

Q You don't propose a standard for -- you do propose

a standard for meter reading accuracy but not for timeliness
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of providing that information to marketers, do you?

A (Witness Batson) Actually, we did not propose
that standard. There is a goal in the company of
timeliness. I believe that goal is 99.7. So going back to
Commissioner McDonald's point, how much more accurate or
more timely you can get is very incremental and very hard to
drive upwards from 99.7. That has been the goal, as I
understand it, since April and that has basically been met.

So, no, we did not propose it. It is a goal that the
company strives for and posts I believe somewhere within the
system so that marketers can see it. I have seen some
information where they've met with marketers individually to
show them how the timeliness is actually affected by each
marketer. In other words, if it is Shell, they would show
Shell how to fix them, if it is Georgia Natural, they would
show‘Georgia Natural how to fix them. So timeliness is one
of the things that we post as a goal. We also have a goal
on estimates to have them less than .5 percent, but again,
those are very limited impact on customers. Every customer
has their meter read every month.

Q But you would agree with me that a marketer
receiving timely information and accurate information which
you've already proposed the standard for accuracy, but
receiving timely and accurate meter reading information is

essential to giving the customer good service?
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A (Witness Batson) And we have a goal associated
with that.

Q But it is not in your testimony?

A (Witness Batson) It is not a proposed one of

these standards.

Q And you didn't propose standards for -- I believe
Commissioner Burgess was even -- about customer switching,
the timeliness of customer switching and how that process
works?

A (Witness Batson) We didn't, and to be honest with
YOu I don't know the mechanisms of how the computer systems
interact and switch and the timing of that. If that's
something that you would like me to look at and maybe get
back to you with how that mechanism works, I would be glad
to do that, but again, there are -- I don't know the exact
numbers, but there are just a few, maybe a few thousand
switches a month, maybe not that many. So, again, impact to
the group is what we were striving for here. And looking at
other PBRs out there so that it would seem reasonable within
this Commission and other commissions as accurate pPieces,
and the piece we did not control, again, was that billing
piece, just because we don't perform that. \

Q And we don't have to go through every one of these
because Mr. Remar asked you and I believe you confirmed that

you didn't propose standards for forecasting of DSR,
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purchasing of gas to retain storage or meter turn on, turn
off standards in your filing?

A (Witness Batson) No.

Q Has AGL developed, although it may not be included
specifically in its testimony, has AGL developed any
thoughts regarding the proper level of incentives or
penalties for AGL if it fails to meet performance standards
for a central EDC services?

A (Witness Batson) We did not get into it other
than stating what we thought the reasonable cap for standard
was being a million dollars. We did not say range -- it
would depend on ranges and how close You were to the range
versus how far, but that would have to be worked out and
presented to the staff for them to see what that looked
like, but no, we did not.

o) Now, I believe in your testimony -- I think it was
perhaps under cross from Ms. O'Leary -- you said that -- and
you just referred to your PBR a minute ago that you
presented these as the PBR and the accompanying performance
standards, and I believe you might have even said at one
point that the two go together. Was that your testimony?

A (Witness Batson) I did. It's very clearly
attached to each other. Again, I want this Commission to
feel very certain that in a performanced based program such

as we propose that there is no incentive for the company to
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give poor service in order to approve -- increase its
ability to earn. That's clearly not the case, and not the
intention, and this factually represents that and shows
proof of that I believe.

Q Do you recall that last year there was a marketer
who filed a petition to establish a docket on performance
standards?

A (Witness Batson) I do recall that there was one
filed.

Q SCANA filed a petition, do you recall that?

A (Witness Batson) Yeah. I don't know if they were
the only one, but I know that -- I've heard their name
associated with that filing.

Q Do you recall whether AGL opposed or supported
SCANA's petition?

A (Witness Batson) I don't recall if we did either
because I don't know that it's been before the Commission.

CHAIRMAN BURGESS: Mr. Jones, let me ask, if we
could let's take a 10 minute break.

MR. JONES: I have one -- This is very last
question. I promise.

That heard that from Ms. O'Leary, but she
certainly has a more important role than I do here, so...
BY MR. JONES:

Q Let me ask this, this is my last question. If the
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Commission were to disagree with the earnings sharing
mechanism would AGL still support the establishment of
performance standards irrespective of whether there was
earnings sharing?

A (Witness Batson) We think the two are linked
together because they are a cqst of service issue. As
Commissioner McDonald has expr;ssed, you can achieve any
standard that you are willing to pay for, but again, where
is that break point? So we wanted to make sure these two
were combined together so that that was not an issue.

Q But my question really is, I understand that you
combined them together because you think they should go
together, and we maybe can all agree that if you were going
to have earnings sharing we should have performance
standards. My question is different though. 1It's really if
the Commission were to decide it didn't want to do earnings
sharing at this time or wanted to secret that -- you know,
segregate that to another docket would AGL still be in
support of performance quality standards to ensure the
highest level of service to customers?

A (Witness Batson) I think we would have
established these goals, but as far as establishing of
service then, it has a penalty and/or benefit, again I'd say
that's associated with cost of service and should be done in

this proceeding.
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MR. JONES: That's all I have.

COMMISSIONER MCDONALD: Mr. Chairman, would the
Chair consider let's continuing‘working until 3:45 and then
take a break until 6:30 and then come back and finish these
proceedings at 6:30.

(Laughter.)

CHAIRMAN BURGESS: The Chair would donsider it.

(Laughter.)

CHAIRMAN BURGESS: But the Chair might have to
appoint a hearing officer for the rest of the phase of the
hearing for that, but I think I get the point.

We are going to take a ten minute break.

(Short recess)

CHAIRMAN BURGESS: We are back on the record in
hearing docket number 14311-U.

Mr. Clarkson.

MR. CLARKSON; Good afternoon, Coﬁmissioners.

Gentlemen, I'm Jim Clarkson. I'm with Resource
Supply Management. We provide services to certain
institutional commercial and industrial customers.

FURTHER CROSS EXAMINATION
BY MR. CLARKSON:
Q To return to the question of the missing gas, Mr.
Lakey, you are familiar with meters, are you not?

A (Witness Lakey) Meters? Yes, sir.
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Q On the meters leaving the pipelines that meter the
volumes of gas coming into the Atlanta Gas Light system,
these meters are temperature corrected, are they not?

A (Witness Lakey) Well, actually when I said
meters, I was really speaking to end use customer meters.
That's where I have most of the experience, not meters from
the pipeline.

Q Would it surprise you to know that the pipeline
meters are in fact temperature corrected so that volumes are
increased to compensate for the fact that the temperature is
below 60 degrees coming off the pipeline?

A (Witness Lakey) That would not surprise me.

Q Now, you mentioned then that the volumes of the
meters you are accustomed to dealing with are not
temperature corrected so the volumes are not increased to
account for the temperature being below the standard.

A (Witness Batson) The residential meter is not
temperature corrected.

Q The -- excuse me.

A (Witness Batson) Because I believe that's done in
differing climates. Typically in the southeast that is not
done. That would be more northeast or midwest where it is
much colder. |

Q The large industrial meters on the Atlanta Gas

Light system however are temperature corrected?
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A (Witness Batson) I don't know that they all are,
but some are. I don't know that they all are.

Q Over a certain size would it surprise you to know
that all of those over a certain size are in fact --

A (Witness Batson) Certain volume flow i sure would
be the defining process for that because the flow of gas can
effect the temperature of the gas, the speed at which it
flows.

Q Mr. Batson have you ever been in a metering

station from the pipeline, Southern Natural or Transco?

A (Witness Batson) Yes, sir.

Q Did you see a big block of ice in there?

A (Witness Batson) Did I see a big block of ice?

Q Yes.

A (Witness Batson) They have heaters there because

when you regulate gas from a higher or a lower pPressure to a
different pressure, when you take it from 500 to 300, there
is a pressure drop across that regulator and that pressure
drop can result in cold or temperature change, so yes, there
can be condensate drip or there could be ice, I suppose, but
I don't know that I've been to a meter station where I've
seen a block of ice.

Q So the refrigeration affect that occurs from
reducing gas pressure on high pressure or low bressure

occurs even in the southeast, doesn't it?
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A (Witness Batéon) At a specified volume, I would
agree.

Q You think a certain volume for the refrigeration
affect would not take effect?

A (Witness Batson) I think there are certain
volumes or pressure changes where it would be insignificant
and not cost effective to try to capture that because what
you would capture would not pay back the difference of
capturing that.

Q I agree. Therefore you'd have the lost and
unaccounted for?

A (Witness Batson) I'm not sure. How are you
relating that now?

Q I'm agreeing with you. 1It's not worth trying to
catch it except for the larger industrial meters. So
therefore you have a factor of lost and unaccounted for gas?

A (Witness Batson) In other words you're saying
within the metering process that that accounts for maybe a
portion of the lost and unaccounted for gas? The accuracy
of the meter, whether it is temperature or the actual

calibration or whatever, is that what you are saying?

Q Yes.
A (Witness Batson) I would agree.
Q So we've found some of the missing gas, haven't

we?
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A (Witness Batson) That is clearly a component of
lost and unaccounted for gas.

0 Moving on --

A (Witness Batson) Let me clarify that, Mr.
Clarkson. I would go back to the point that we've made
several times today that to quantify that gas or to measure
that gas could cost much more than the lost and unaccounted
for effect of that gas. If you are proposing -- Were you
proposing compensation for temperature on residential
meters?

Q Not at all, Mr. Batson.

A (Witness Batson) Weren't you just saying that
that accounts for some of it?

Q By the way, from 1968 until 1978 T was an employee
of Atlanta Gas Light and designed meter sets. So I'm aware
of the problems that -- what you are talking about. And I'm
not advocating that at all. I'm just saying we may be
understanding where the gas is going.

A (Witness Batson) I agree. A portion of that gas
is within the metering process itsgelf. Absolutely agree.

Q And more specifically, in the residential meters,
there being more of them.

A (Witness Batson) Correct, being more of them.
Absolutely. |

Q I'm going to move onto another subject then. Mr.
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Lakey, did I hear you say the DDDC allocation process was a
fair process?

A (Witness Lakey) I would characterize it as a fair
and equitable process, yes, sir.

Q And why is that?

A (Witness Lakey) Well, the DDDC is premised based,
and we use actual customer consumption, both the heat
sensitive load and the non-heat sensitive load to allocate
the demand of the system to the individual customer on the
coldest day of the vear.

Q And is it important to be fair and equitable?

A (Witness Lakey) 1It's very important to be fair
and equitable. As a matter of fact, as addressed earlier
today, we had a focus group where we had staff, this
Commission staff, company and marketers come together ﬁo
look at the DDDC or the DDDC methodology to see if there was
a better way, if we could find a better way collaboratively,
and the result of that focus group or forum was that at the
present time DDDC was the most fair and accurate
methodology.

Q Well, then, why do you have different charges for
the same DDDC for different classes of customers?

A (Witness Lakey) Well, in rate design back in the
last rate case we had ordering Paragraphs as to how revenue

requirements would be divided among differing rate classes,
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and if I remember correctly, we kept the customers charge
the same, and then if I can quote the order, the piece that
was left was called residual ratemaking and that's how we
came up with the individual DDDC rate for both the
residential class, a differing charge for the multi-family

in the Gl1l class.

Q So the Gl1l class includes commercial users?

A (Witness Lakey) Yes, sir, it's commercial users.
Q Institutional users like a school?

A | (Witness Lakey) Yes, sir, everything that is non-

residential, would be another way to clear it up.
Q Including the Georgia state government buildings

would be in this rate?

A (Witness Lakey) Yes, sgir.
Q And this rate is higher than the residential rate?
A (Witness Lakey) The DDDC rate for the Gll class

is $7.65 per DT, the DDDC rate for residential customers is
$5.69 per DDDC.

Q So the commercial and institutional customers are
subsidizing the residential customers?

A (Witness Lakey) I wouldn't characterizing it that
they were subsidizing, but they do have a higher DDDC rate.

Q Let me show you a depiction of the differences in
these rates.

(The document was marked for
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identification as RSM Exhibit No.

1.)
BY MR. CLARKSON:
Q Now we are saying that we ought to be fair and
equitable about this, and yet we -- we want to be fair and

equitable about this, and yet we see if a person has a DDDC
of two at his home, he pays one price, but if he has a DDDC
of two at his place of work, he pays a much higher rate, a
much higher price. Aand yet the DDDC of a two indicates that
the demands on the system are the same for the two
facilities, does it not?

A (Witness Lakey) A DDDC of two in the residential
market means that the customer requires two decatherms of
demand on the coldest day of the year. Likewise, if you
have a two and you are a DDDC Customer, or you are a
commercial customer with a DDDC of two, then, yes, it is the
same measurement, DDDC relative one to the other. Are the
costs the same to serve those customers, I'm not sure.

Q How could they possibly be different. The DDDC
took that into account.

A (Witness Lakey) They could possibly be different
by just the meter set alone. For example, a residential
meter set is much smaller and frankly cheaper than a large
meter set for an extra large commercial customer.

Q Well, if we have a DDDC of two, don't you think
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there would be a residential meter on that particular
commercial establishment?

A (Witness Lakey) No, not necessarily.

Q So you are contending there is a cost difference
to justify this particular rate difference?

A (Witness Lakey) The cost difference, I think I
tried to clarify earlier, was because when we through the
last rate case we were ordered to allocate revenues and the
first step of that was we took the revenue requirement. We
took the individual customer charge associated with
residential, commercial, multi-family. Once we ascertained
from that test year perspective what the customer charge
would be, we subtract that from the revenue requirement of,
say, for example, residential and that left you the residual
requirements that we made a rate per DDDC on. Same with the
commercial.

Q Do you tell your customers when they point this

out that the Commission made you do it?

A (Witness Lakey) No.

Q But the Commission did make you do it?

A (Witness Lakey) The Commission helps -- The
Commission orders the company how to -- or approves rate

design, that is correct.
Q Well, in your proposed rates you didn't try to

correct this?
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A (Witness Lakey) Actually in our proposed rates we
took pretty much the same méthodology that we took at the
last rate case and sort of followed through the same. We
took the same customer charge, same methodology and took the
revenue requirement minus the customer charge and then the
residual becamé the DDDC charge.

Q So it would be -- you periodically recalculate the
DDDCs. 1If you start losing load in the commercial area, if
you start having them switch to electricity or the large
ones can put in oil and switch to interruptible, is the same
amount of revenue going to have to be allocated to a smaller
and smaller group?

A (Witness Lakey) The LDC has fixed costs and we
have revenue associated with customer bases. As customers
leave the system, then yes, there is less revenue and then
the remaining customers have to bear the burden of those
costs.

Q Well, are you not unduly driving the commercial
customers off the system by having them subsidize the
residentials?

A (Witness Lakey) I wouldn't say that we are
subsidizing the commercial class.

Q Well, actually, one of us may have misspoken here.

I think the commercial institutional class is subsidizing

the residential class by paying more than their share for
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the same DDDC. |
MR. DOWDY: Mr. Chairman, if he could put that in
the form of a question.
CHAIRMAN BURGESS: You need to ask questions and
not make statements.

BY MR. CLARKSON:

Q Is that right?
(Laughter.)
A (Witness Lakey) No.

Q No? Oh, I didn't expect that from you. Well,
would you oppose any ideas for eliminating this inequity and
having the same DDDC charge for all customers or would that
be something you'd think shouldn't be done?

A (Witness Lakey) I think it would depend on which
set of customers would be impacted the most. The residential
customers have to foot that bill. If you were to shift
those costs, because basically we have residential and
commercial, if we lower the cost for commercial, then the
residential class would have to make that up. 1It's one big
balloon. If you squeeze it on this side then somebody else
is going to have to pay.

Q But aren't we trying to be fair and equitable
about this?

A (Witness Lakey) Absolutely.

Q Well, if we are over-burdening one class and we
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propose to correct that in a fair and equitable manner
shouldn't this be consistent with what the company wants to
do? |

A (Witness Batson) I don't know that we've
established that we've over-burdened one group here, I
guess, Mr. Clarkson, maybe where we... You have stated that
it's over-burdened and you do not feel like it is equitable,
but we feel like we've put forward a fair and equitable
mechanism.

Q I see. The mechanism is there's a revenue -- this
left over revenue gets allocated to DDDC? Am I correct
about that?

A (Witness Lakey) Yeah, actually when you are
designing rates you determine a revenue requirement, and the
last time, just as we are proposing this time, we're keeping
the customer charge the same. For example, so there's a
pool of dollars, revenue that's associated with the
residential class, and there's a pool of dollars associated
with the commercial class. We're not in this proceeding
asking to change that any differently than it was last time.

I think that is the basis of your questions.

Q I believe that last time that pool size was
determined historically rather than be any fair and
equitable principles. Do you agree?

A (Witness Lakey) 1I'm not sure that I would agree
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with that.

A (Witness Hickerson) I'm don't think he can accept
that as not being correct. I think this Commission set
rates. I think by definition that we are fair and equitable
in the last case, and to say at this point that they are
not, I think we'd have to‘have something other than just
speculation. I think by definition those rates are fair and
equitable.

0 By definition if the Commission set them they are
fair and equitable? |

A (Witness Hickerson) I think that is the
responsibility of this Commission and if they were not I
would assume that you would have appealed thét decision or
someone would have ‘appealed that decision and get it
determined that they were not fair and equitable.

Q So at this point the company then has obviously no
idea or no proposal to do it other -- I mean, what you have
here is just to continue this difference that you don't want
to call inequitable? You are going to continue the
difference between these as proposed then, the current
rates?

A (Witness Hickerson) These are the rates that we
are proposing in this case.

Q If you found that you started losing commercial

customers would you then be moved to ask the Commission for
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some relief in this area?

A (Witness Hickerson) That would bé something that
we would have to determine, you know, as to what would be
the appropriate the action to take.

Q For the time being since you have a revenue
allocation that's given to the commercial class and over to
the residential class, between rate cases you correct DDDCs
periodically? About every two years, is that not correct?

A (Witness Lakey) Actually we recalculate the DDDC
factor for every premise every year.

Q Every year.

A (Witness Lakey) The rate stays the same. The

‘rate has stayed the same since --

Q The rate stays the same.
A (Witness Lakey) -- 1988, yes.
Q So if you are losing commercial customers then the

remaining industrial customers get a higher DDDC to make up
for the ones that are gone, is that correct?

A (Witness Lakey) I wouldn't delineate that if you
lose a commercial customer another commercial customer then
gets a higher DDDC, but the fact of the matter is, we have
one sort of big system and we have a peak day and the folks
that are active and get a new DDDC that's annual
recalculated, the sum of those individual DDDCs are then

trued up to the peak day, and if there is a shortage or
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overage it's allocated to all customers. So the entire
system is always fully allocated to all customers
irrespective to whether you are a commercial or a
residential.

Q  So that truing up thing would account for that.
So if you were losing commercial customers then that would,
the truing up mechanism would spread that democratically
around all customers?

A (Witness Lakey) That is correct.

Q All right. You then have the rates then set based
on the revenue requirement as determined at the periodic
rate cases then?

A (Witness Lakey) It's the same rate that it was

since 1998.

Q Fixed revenues and adjust to CBL -- the DDDCs
accordingly?
A (Witness Lakey) The DDDC factors change annually

but the rate stays the same.
Q Okay.
MR. CLARKSON: No further quesﬁions,’thank you.
CHAIRMAN BURGESS: Thank you, Mr. Clarkson.
Mr. Smith.
MR. CLARKSON: Pardon me, I wanted to enter this
as an exhibit.

CHAIRMAN BURGESS: Identify it.
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MR. CLARKSON: RSM number 1.

CHAIRMAN BURGESS: Any objection to making this
part of the record?

MR. DOWDY: No objection.

CHAIRMAN BURGESS: Hearing none, it's a part of
the record.

(The document heretofore marked as
RSM Exhibit No. 1 was received in
evidence.)

MR. SMITH: Thank you, Mr. Chairman,
Commissioners.

Gentlemen, my name is Philip Smith. I'm
representing SCANA Energy Marketing, and I hope to be very
brief.

FURTHER CROSS EXAMINATION
BY MR. SMITH:

Q A couple of questions in the area regarding your
earnings sharing plan and also the performance measures
which you are proposing. Isn't it correct -- and I think
Mr. Jones touched on this, but this Commission has in the
past implemented earnings sharing plans or performance
measures totally separate and distinct from each other. 1Isg
that correct? 1Is that your understanding? Either
gentlemen, Mr. Batson?

A (Witness Batson) I don't know what all steps this
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Commission has taken.

Q So what you are saying is these two are tied
together. If we -- if the Commission implements the
performance measures they should also implement the sharing
mechanism that you are proposing?

A (Witness Batson) I don't think tied together
would be the right characterization. This plan here stands
on its own is, I believe, the way we presented. In other
words the band in the sharing mechanism.

Q Okay.

A (Witness Batson) But the performance standards
were something that we said we would put with this at this
time in order to make sure that Commissioners were
comfortable that this was good plan. If the Commissioners
decided they do not want performance standards, but still
clearly think this is an appropriate methodology for
performance based rates, that would be fine with us.

Q And now the company's position is if the earnings
during the surveillance period falls below 11.25 percent
ROE, then the company is at liberty to file a rate
proceeding, is that correct?

A (Witness Batson) If it falls below the minimum at
the appropriate time, which you had all your information and
facts, then yes, you could file for a rate case.

Q And is it the company's position that at that time
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that the filing of a rate proceeding on behalf of the
company terminates this earnings sharing mechanism that may
come out of this proceeding?

A (Witness Batson) I don't believe it would
terminate until the Commission had ruled. We would -- You
are asking maybe a legal question and I don't know how to
answer it. I haven't thought about how that legally is
impacted. If it falls below there, we would have the right
to file a raté case. Again, you are very familiar with rate
cases, it would not happen instantaneously. First of all it
would take a while to determine whether you were below that
amount and then it would take a time to prepare it. So you
would certainly go through a period of time where there
would be losses which there would be no remedy for until a
rate case could be fifed for a going forward basis.

Q I guess my question in that regard, in that
proceeding that may happen in the future if the company's
earnings fall below 11.25 percent ROE, do you have any feel
for how the -- or what level the cost of equity the company
would be asking for in the following proceeding?

A (Witness Batson) No, I don't.

Q Would it be based upon what the cost of equity is
at that time?

A (Witness Batson) Yes, it would.

Q Now, on the other end of the spectrum, if the
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company's earnings are greater than 12.75 there's sharing,
as you have outlined in your exhibits and your testimony?

A (Witness Batson) Would you please repeat that?

Q Greater than 12.75, there's sharing among the
company and customers and marketers?

A (Witness Batson) That's correct.

Q And I am correct, am I not, after the sharing

there would be no resetting of rates back to 12 percent

equity?
A (Witness Batson) No.
Q S0 you would have the same rates that the --

assuming this plan is adopted by the Commission, you'd have
the same rates that are coming out of this proceeding up
until this plan ends or terminates by the Commission and the
company has proposed a three year plan?

A (Witness Batson) That's correct.

Q Okay. A couple of quick questions regarding the

metering charge. What is the average residential DDDC?

A (Witness Lakey) 1.28 DTs.

Q 1.29?

A (Witness Lakey) Yes.

Q Now the company is proposing to raise the charge,

residential delivery service charge for DDDC $28.20 per
year. Is that correct? Going from $68.28 to $96.487

A (Witness Lakey) For the residential classes.
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Q For the residential classes.
A (Witness Lakey) That's correct.
Q I want to confine ourselves for this part to the

residential class.

A (Witness Lakey) Okay.

Q Now, presently the meter reading charge is $8.52
per year for all customers, right?

A (Witness Lakey) That is correct.

0 Now, is a portion of the $28.20 the $8.52 for
meter reading?

A (Witness Lakey) Yes, for simplicity's sake, if I
could, I can describe this to you, the component§, if we
will look at it on a monthly basgsis. For example, current
DDDC rate is $5.69 per DT, and what we are requesting in the
form of eliminating the separate meter reading charge,
eliminating the seasonal rate connect, eliminating the MCF
meter charge and then the impact of additional revenue
requirement, that gets you to the total of $8.04, where
we're at today, relative to where our proposed rate for DDDC
of the difference between the $5.69 per DT to the $8.04 per
DT, 54 cents would be the average cost of the meter reading.

Effectively we've taken the dollars associated with the 71
cents for the residential class and converted that to DTs.
So it becomes 54 cents per DT. So the average customer,

meter reading charge would be approximately 71 cents. It's
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a rate neutral shift. We've just shifted the same cosgst over
from a unit based to a DDDC based. Is that helpful?
0 That helps, I think. So 54 cents times the 1.29

is 71 centg?

A (Witness Lakey) I believe that's correct.

Q I don't have a calculator --

A (Witness Lakey) I don't --

) -- and I can't do the math that quickly.

A 69.66, so it's just a little bit around in there.
Q Okay. So for the customer who has a DDDC of one,

they are paying 54 cents to the company through the marketer
to company for meter reading?

A (Witness Lakey) That is correct.

0 Therefore a customer who has a DDDC of two, they

are paying $1.08?

A (Witness Lakey) That is correct.

Q And it -- the math works, 1if it's three it's
$1.62°?

A (Witness Lakey) Right.

MR. SMITH: Those are the questions I have. Thank

you, Mr. Chairman, Mr. Commissioners, gentlemen.

CHATRMAN BURGESS: Mr. Dowdy?
MR. DOWDY: Thank you, Mr. Chairman. Just a few

questions on redirect.
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REDIRECT EXAMINATION
BY MR. DOWDY:

Q First for you, Mr. Batson, you had just stated
that the company would be certainly agreeable to the
earnings sharing plan without the service standard plan.
What is the difference in your mind between that response
and the response regarding service standards without the
earnings sharing?

MS. O'LEARY: Let me just make an objection for
the record. 1It is amazing since we've had the break, we
have a whole different answer with respect to whether the
two were so entwined that they can't be separated, and now
all of a sudden, the Commission can do one without the
other. So --

MR. DOWDY: If I could respond to that.

MS. O'LEARY: I'm now finished speaking yet. I
would just --

MR. DOWDY: -- as soon as counsel finishes.

MS. O'LEARY: Thank you.

I would just point out for the record that this in
fact has occurred and it's disturbing to me.

MR. DOWDY: And I'm sorry that counsel is
disturbed. Let me state for the record and 1 think it will
be plain on its face that, one, the question that T just

asked has not been answered, or asked. Two, that the
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question I was trying to compare it to is an answer given to
Phil Smith, which occurred after the break on a different
question to one before the break to Clay Jones. There are
two separate questions. The first one way -- and this was
the one before the break -- do you accept -- would you
accept the standards without the earnings sharing. Nobody
ever asked about would you accept earnings sharing without
the standards. So this is not an issue about before or
after the break, this is clear on the record.

CHAIRMAN BURGESS: ILet's go forward, Mr. Dowdy .
It's late in the day.

MR. DOWDY: Thank you, Mr. Chairman.
BY MR. DOWDY:

Mr. Batson, do you have the question in mind?

A (Witness Batson) Would you frame it one time
after that?

Q In terms of looking at this issue and the
company's position, one that you would accept earnings
sharing without the standards versus you would not accept
thé standards without the earnings sharing, what is the
difference in the company's View?

A (Witness Batson) Well -- and let me state my
position has not changed and it will be the same tomorrow as
well. We've put forward this plan and the Commission would

have the right to accept or reject it. The other -- the
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service standards were as an attéchment to this to give you
more comfort that this was an appropriate way to follow. TIf
you did not want service standards in no way does that mean
that you would not feel like this was an appropriate sharing
mechanism, and that's why we put it forward that way.

CHAIRMAN BURGESS: I guess the other point could
be if this Commission tells you not to have an under-sharing
plan, if we want to order service standards, we've got the
authority to do so.

WITNESS BATSON: I assume you have that authority,
sir. My position on that was based on it can be a cost of
service issue to the extent that a standard is set at such a
level that you are not funded to provide that service, then
that's why I said that the two were associated.

CHAIRMAN BURGESS: But I don't believe the company
can tie this Commission's hands. It's ultimately this
Commission's choice. T mean, you can pﬁt a proposal forward
and you put it forward like you would think it ought to be,
you know, which is fine, and we will review that, but
ultimately this Commission can decide to either or both or
neither,

BY MR. DOWDY:
Q And, Mr. Batson, why do you say that the standards
are really a cost of service issue?

A (Witness Batson) Well, going back to the point of
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accuracy, do you need more meter readers to get further
accurate or on a response time to phone. Within this
process we fund a certain number of customer service
representatives, and that allows you to achieve one
standard. Then if the standard is set higher outside of
what you can achieve with the service customer
representatives that you have, then it's a cost of service
issue, and that's all I was trying to\get.

CHAIRMAN BURGESS: I've just got one other
question regarding the earnings sharing mechanism. If this
Commission set a lower ROE would you still want to opt into
an earnings sharing mechanism? Is this plan conditioned on
that 12°?

WITNESS BATSON: It's not conditioned on 12
percent. We used 12 percent because that -- I think it may
say target ROE up there, Commissioner, so that would be
looking at the approved ROE from this Commission.

CHAIRMAN BURGESS: So if the Commission moved that
target you would anticipate then the earnings share
mechanism working the same way --

WITNESS BATSON: It would operate the same way,
move up and down.

CHAIRMAN BURGESS: 75 basis points up and down.

WITNESS BATSON: Correct.

CHAIRMAN BURGESS: Same sharing mechanism as you
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go forward?
WITNESS BATSON: Correct.
WITNESS LAKEY: Absolutely.
BY MR. DOWDY:

Q And in regard to the cost of service issue, for
instance, there are many issues or questions about theft of
service. How much money has the company put in its response
case for any employees to be provided to prosecute or seek
prosecution on theft of service?

A (Witness Hickerson) None that T know of.

CHAIRMAN BURGESS: Do we know how much money is
this case for lost and unaccounted for gas? Did you project
some amount in the revenue requirement?

WITNESS HICKERSON: There's no gas cost included
in this.

BY MR. DOWDY:

Q And on that issue, if you could, how much money
did you include to do anything different than you do today
related to lost and unaccounted for gas?

A (Witness Hickerson) None specifically designated
for lost and unaccounted gas.

Q Now there are also -- there's interest, and
understandably so, about the customer switching issue.
Would that require additional systems?

A (Witness Hickerson) It may. I'm not exactly that
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familiar with what the systems capabilities are, but I woﬁld
assume that toximprove that that it would -- it'g dependent
on the interconnection with the marketers and the
capabilities of our system that we have and that it very
well couldvrequire additional funding in that area.

Q And I want to clear up a couple of things. One,
there was a question to you about payment in advance. What
does the company's tariff provide in terms of how the
marketers will pay the AGLC charges?

A (Witness Hickerson) You have certain charges that
are paid in advance. You have like the DDDC charge, the
customer charge, but you also have other charges that are
built in arrears.

Q And you were also asked at one point to assume
that marketers pay. What has the company's experience been
in regard to that assumption?

A (Witness Hickerson) We have had problems T think
was testified yesterday with Mr. Little concerning the
collection of bad debts from marketers, so there 1is no
assurance that the marketers are going to pay. We have had
bad debts.

MR. DOWDY: Thank you, Mrf Hickerson. If I could

approach this board, Mr. Chairman.

BY MR. DOWDY:

Q For the record, just so it's clear, I've just
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placed on the board four blocks representing four houses on
a street, one that indicates it 1is served by Shell, one by
SCANA, one by Infinite, and one by New Power, and use that
as a hypothetical for this question for anybody on the
panel. If you assume that on this Street that the customer
here, for instance for Infinite, choosing a different meter
reading service than the company's, what action does the
company still have to take regarding meter reading for the
rest of the houses on that street?

A (Witness Lakey) Counselor, actually Atlanta Qas
Light Company would read each and every one of those meters
regardless of whether Infinite was accepting that read or
paying for that read or not.

Q And why is that, Mr. Lakey?

A (Witness Lakey) Well, actually, for example,
first of all the utility needs a meter reading from every
premise every month for the -- it'g required recalculation
of the DDDC, but also from a practical perspective‘if you
sat that meter reader out, for example, and at the beginning
of a subdivision he's going to go to each house, his data
cap is going to take him to each and every house before he
comes back out. So he's going to pass each and everyone of
thése houses in his daily route, per se.

MR. DOWDY: Thank you, Mr. Lakey, and thank you,

panel.




~10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Page 952

Mr. Chairman, no further questions for this panel.

I do move the admission of exhibits AGLC number 18 through
21.

CHAIRMAN BURGESS: They will be made a part of the
record.

(The documents marked as AGLC
Exhibit Nos. 18 thru 21 were
received into evidence.)

MR. DOWDY: And I ask that the panel be excused,
and that completes our response testimony.

CHAIRMAN BURGESS: The panel is excused.

Ms. O'Leary?

MS. O'LEARY: I just have one very brief
housekeeping matter, Commissioner Burgess. On or about
January 9th, Staff sent the company a data request number 22
asking it for an audio tape or CD of the AGLR Analyst
Conference on November 2nd. The data response that we got
earlier this week informed us that that would not be
provided to staff because Lane Kollen referenced in his
testimony that he had a tape of this conference.
Commissioners, any audio copy of the analyst conference that
staff may have was taken off the web page and contains
inaudible portions, same as the transcript, the written
transcript that we got from AGL. Since they didn't indicate

they don't have this information and because we have this




Chattanooga Gas Company

Docket 03-00209

Consumer Advocate and Protection Division of the Office of The Attorney General

Discovery

Discovérv Request No. 19

Request Issued July 28, 2003

Identify and produce copies of any and all documents referred to or relied upon in

responding to CAPD’s discovery re
Response:

See enclosed documents,

8-22-03

quests.




Chattanooga Reserve Analysis

139-100-8000
DESCRIPTIONS Jan-03 Feb-03 Mar-03 | Apr-03  May-03 Jun-03 Jul-03  Aug-03 Sep-03 Oct-03 Nov-03 Dec-03
GL
GL Beginning Balance for 139-100
Bad Debt Receivables -275,989.75  -329,475.17 -453,131.29  -621,951.46 -617,881.16 -623,354.09  -553,884.94
Charge off Amount 18,453.05 14,508.96  36,509.40  43,470.58 106,780.60 299,687.66
Relnstates -21,068.11 0,414.62  -7224.73 -5,783.63  -9,011.49  -86,276.33
Cash Receipts -5,483.27 -6,331.70  -5,160.07 -1,849.93  -4,837.28  -4,937.87
AP JE for Vouchers Payable & Misc 0.00 -54,204.32 - -47,419.68 «3,043.32 1,586.24 10,995.69
GLSJ00048 -57,497.07 -68,124.44 -145516.09  -28,723.40 -100,000.00 -150,000.00
GL End of Month Balance -341585.15___-453,131.20 _-621,051.46  -617,881.16 673.354.00 55386404 -553,864.94 _ 0.00__ 0.00 _0.00 _0.00 0.00

Feb, March, & April Mis and GLSJ00048 _miss classified entiy moved from GLS J00048 to AP JE Vocuhers Payable & Misc. . Agree with Income Statement. ARH 8/7/2003

Net Write-Off(Charge
off+Reinstates+Cash Receipts)

-8,098.33

-1,237.36

24,115.60

35,837.02

92,940.83

208,473.46



Chattanooga Reserve Analysis

138-100-8060 )
DESORIPTIONS . Jan02 Feb-02 Mar.02 Apr02 May-02 Jun02 Jul02 Aup02 Sop-02 Oet02 . Nov-02 Dec-02 Bad Dabt Charqe-offvs Racoverles
oL
GL Beginning Salance for 139-100 Bad
Debt Recelvables -525,822.91 -532,800,75 -523,402.82 -520,284.02 -502,790.81 -464,800.49 -460,611.26 -325,513.65 +281,362.88 ~226,901,30 -245,089.36 -281,211.66
Chaege off Amount 35,334.96 . 6844233 20,222.52 § 36.008.14 51 .fw;o 86,938.63 140,270,89 8340283 71,840.66 33,118.74 22,932,84 12117.96 a,u».oan.am
Reinstates -31,853.87 -48,048,77 ~12,356.44 -8,508.41 7,042.90 364215 ~7188.03 ~B,658.14 ~12.851.81 «43,228,27 Lw.m.aﬂmm 17,563.69 246,230,14
Cash Receipts -18,375.26 ~1.725.23 -10,866.67 -10.544.07 <7.251.89 -8.21837 -5.745.22 ~1.266.19 -14.118.93 ~13,026.56 1617453 +10,560.33 “127,852.25
AP JE for Vouchers Pavable 7.604.28 6,393.36 6.052.78 536.65 284438 1.669.28 2.247.07 2467.96 3338.38 484603 2,707.05 1826323 : )
Misc JE Adjustments 21208 137.24 64.61 a.00 832250 8,510,30 520.29 623430 0.00 g0 2.954.74
S i G —

-532,600.75 -523.402.82 -520.284.02 2502,790.81 454,800,490 43342690 -325513.55 -261,352.88 226901 % -245,089.36 228121166 .mumMm.ﬂm -




Chatianooga fiad Debt Analyals

DESCRIPTIONS Jan0t Faba1 Maro Aorat Mav-0 dun-ot Dit01 fun1 Sepat Oatt Nov-01 Decdt BadDebtGharaeoffvs . Resaveties
aL
G Baginning Balance for 135-100 .
Bad Dobt Recelvables 140,662.04 +184,040.44 22231568 -260,801.68 235,016.18 123,678.35 875.230.36 1,657,622.04 -641.400.28 563,650.75 562,823.88 57022130
Chatae off Amaunt 17.908.13 2205172 1787681 56,758.09 135,696.20 167.470.47 386.357.14 980,826.62 14113545 180,895.46 46.733.62 2048343 213290054
Reinstates 1093144 7.516.83 -8.807.42 -4.236.68 790945 5.583.86 454683 4257904 2681107 ~103,545.32 -63,84437 3420712 29559016
Cash Recelpts -3,120.60 31415 525240 273372 472888 830404 574738 672028 840085 5424834 1265860 ~14,635.44 42690478
GLSJ00048 -63.426.08 +52.587.50 +31.503.08 +35.000.00° 1149369 +1.000,000.00 082,172.00 0.00 0.00 0.00 764.785.00 a0 137428838
Misc JE Adiustmenis 9,020,683 9119 0.00 0.00 862,63 2447.44 207263 4,504.48 11.625.08 7.62534 4281201 6384702
L End of Month Batance ~181,040.11 23231568 -250,801.88 23801618 {23678.35. 57523831 1E5T 52704 EIT30028 58385678 B PXEENTY 3157570 SEEET
Net Writa:Off(Charge - - }
offtRelnstates+Cash Receipts) 12,968.02 11,3103 3,016.00 49,785.68 123,831.52 14843800 36389032 91642178 §7,749.5¢ 72687 12,702.58 44,298.99
000

761,795.00

781,785.00
Preparad by Customer Accounting Servicas-1180 3

418/02



Bad Debt Charge-offve

DESCRIPTIONS Jan-00 Febin Mar00 Abrd0 May-00 Junao Julo Aug-00 Sap-00 Qet00 Nov-00 . Deed Recovaries
oL - - - - - - —
BL Beginning Balencs for 139100 . .
Bad Debt Recelvables -351,267.47 381,564.37 -407,336.38 376,927.45 432,688,39° -400,941,70 -300,553.15 -259,217.88 ~143,337.38 “114,484.85 -144,190.46 133,166.20
Charge off Ameunt 13,460.82 14,380.28 §1,075.70 18,580.01 5228216 1732473 §6,080.68 47,78280 52,884.48 4430701 38.351.25 60,684.36 667,403,768
Relnstatee 11,022.66 -£.798.93 -5,803.87 -48,981.49 5,552,086 6.113.41 5.467.98 -10.584.69 40.904.04 62327.93 4491801 1520076 244.470.90
Cash Recaipts -3,624.97 -1,668.63 -936.35 725245 -5,230.73 7:289.03 3,866.50 870444 -8,62049 -16,007.33 “14,562.84 732182 84.864,77
GL8Jo0048 -28,767.00 -28.337.48 -21.248.22 -19,980.62 -8,049,08 -6.287.86 5.719.87 592,51 848393 488047 a6t -35,785.53
Misc JE Adjustrments 442,99 Aanz7 -2678.93 185361 -1,708.64 764,12 0.00 -6,686.25 23,926,581 744,08 40.844.54 0.00
GL End of Month Balance 38156437 40733638 37682718 43268639 400841.70 -300,653.15 259.217.88 EYERETATES 11445488
Nat Welte-Off(Charge
off+Relnstates+Cash Recelpts) -1,520.96 2,568.45 61,656.45 -36,780.32 89,795.77 106,676.41 4708514 121,808.01 37,376.45 -24,861.44 10,816.94 28,262.78



DESCRIPTIONS Jan-99 Feb.99 Mar.38 Apro9 May-99 Junop Julgg Aug 99 Sep89 06t-99 Nov-89 Deaé08 Bad Debt Charge-otf vs Recoveries
o y

GL Baginning Balance for 138-100 .
Bad Debt Receivables +230,867.25 -286,469.62 ~327,271.98 ~368,380.62 ~385471.32 ~362,125.04 -323,088.28 -306,024.82 +235331.91 23437523 -304,327.18 +331,536.42
Charge off Amount 9.783.57 14,122.34 18,183.94 20921.36 4302225 63,764.35 3277033 79.847.95 74.738.89 2347427 20,235,44. 21,704,238 42235261
Reinstates +7.775.00 ~10,903.88 -5,390.63 -1.873:81 -4.571.60 -9,686.64 -2431.39 365845 -26,862.22 -41.388.80 -26.991.85 «16,132.67 +161,397.83
Cash Recelpts +5,349.29 -3,801 .ma. ~1,868,96 86,7341 «1.307.63 +1,708.36 -2,038.01 -363.98 +15,060.90 -6,895,38 -8,785.96 meﬁ.om -58,905.25
GLSJ00048 -50,237,09 <39,200.16 -48,011.89 3197273 13,854,861 -11,665.69 +11,300.72 -4,932.63 32,149,090 -8,735.85 ~11,666.56 -20391.62
Mise JE Adiustments -2324.56 -944.07 0.60 267740 67.87 ~1,846.90 6675 000 0.00 -36,395,11 0.00 0,00
GL End of Month Balance 286.459.62 -327,274.98 -368,380.62 -385, 2362,125.04 -823,068.28 -306,024.82 ~235331.91 Elr 304.327.49 53642 =354 Nmﬂ»w
Net Write-Off(Charge -~
off+Reinstates+Cash Recalpts) -6,666.28 -1.812.21 6,894.35 14,891.02 37,200.89 50,722.45 28,344.18 7562654 3310577 -61,216.11 ~15,842.67 680,47

Sept Misc JE Adiustmeant & GLSJ008 Adiusted to income Statement ARH 8/7/2003



Sep.98

DESCRIPTIONS Jan-98 Fab.o8 Mar.98 Apr-98 May.98 Jung8 Jukbs Aug98 Oct-08 Nov.88 Dec-98 " Bad Debt Charge-off vs Recoveries
- —

GL Beginnitg Baiance for 138-100
Bad Debt Recsivables 234,631,983 +306,200.14 -262428.08 -301,780.42 37485231 384,414.60 223,680.54 -164,413.64 ~127,808.84 -131,841.33 ~147,168.97 -193,808.27
Gharge off Amount 680446 16,287.68 18,390.81 4920031 43,264.28 146,083.32 80,132.12 57469.57 33,000.26 13.187.60 942146 1221644 488,126.55 -
Reinstates 1191048 -16.760.61 -8,062.82 -4,649.23 -5,682.21 £,138.16 485743 £,197.75 -10.714.66 -12.791.75 27466.75 +10,70241 12453414
Cash Receipts 11,653.04 -6,363.85 -5.207.23 327734 -3487.56 2626.35 -5257.37 $071.78 +17.960.97 -8.655.67 -6,868.25 0.809.85 +87,329.68
GLSJ00048 54,968.16 4847281 33327.33 -24,003.31 13,386,55° 8.784.85 987083, 835500 -888.10 949640 19,230,66 28.868.17
Mise JE Adiustmants 69.00 182843 -164.79 48232 ©.70 a.00 417949 24024 241868 227980 290,31
GL Enid of Month Balance -306,290.14 36247806 30178047 373 8RN 35411450 e 2238050 6447364 127 B0B8d 4718807 53 230 FETE8
Net Write-Off(Chacga
off+Reinstates+Cash Recaipts) -16,690.05 768541 397407 40,931.42 34,003.36 129,228.81 69,137.83 44,969.80 4,365.81 -6,831.24 2749364 +8,005.84



DESCRIPTIONS Oct-97 Nov-97 Dec-97 Bad Debt Charge-off vs Recoveries
GL

GL Beginning Balance for 139-100
Bad Debt Receivables -77,671.31 -102,780.28 -159,828.11
Charge off Amount 19,400.29 No,omm.mo 7,676.52 56,136.71
Reinstates -16,401.87 -38,339.95 -17,384.61 -72,126.43
Cash mmomm pts -13,797.61 -13,289.81 -10,297.86 -37,385.28
GL-79-0048 -14,309.78 -33,892.81 -54,504.75 |
Misc JE Adjustments 0.00 -585.16 ,.mow;m
GL End of Month Balance -102,780.28 -159,828.11 -234,631.93
Net Write-Off(Charge
off+Reinstates+Cash Receipts) -10,799.19 -23,155.02 -20,209.07
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Chattanooga Reserve Analysis . MV
) 139.100.8000 $ .w / % R% @
DESCRIPTIONS Jan-03 Fob-03 Mar-03 Apr3 \\;2.8 Jun-03 Jul-03 Aug-03 Sep-03 Oot:03 " Nov-03 Deca3
o ’

GL Beginning Balance for 139-100 Bad
Debt Recelvables -275,989.76 829,476.17 -463,131.28 621,951.46 617,881.18 -623,354.09 -653,684.94
Charge off Amount 18453.05 14,508.96 36.509.40 4347068 106,789.60 209,687.66
Reinstates -21,068.11 941462 722473 -5,783.63 0011.49 -86.276.33
Gash Receipts 5,483.27 633170 -5.160.07 184983 -4,837.28 4.937.87
AP JE for Vouchers Payable & Misc 12,109.98 6913.08 3,861.65 2701 1.686.24 10.956.69
GLSJ00048 -67.497.07 -196,897.62 7/ ~100,000,00 -150,000.00
GL End of Month Balance -521,851.4 tJ W -623.354.09 -553,684.99 e 209388894 000 0200 e 000 X

g@?&%@mm« \&&A \Rﬁ\‘?b

Sturce- . I pee D5

Bad Debt Charge-offvs Recovaries

519,419.25
13877891
+28,609,12
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Chattanooga Reserva Analysis
139-100-8000
DESCRIPTIONS Jan-02 Fab-02 Mar02 Apro2 Mav-02 Jun-b2 ubz Auged2 Sep02° Oct02 Nov-02 Dec-02 Bad Dobt Charste-oifvs Recovarles
oC
Gl Beginnirig Balance for 139-100 Bad
Debt Receivables -525,822901 -532,600.75. 62340282 520,284.02 -502,790.84 464,80049 450,511.26 325,513.66 -281,362.88 +226,901.30 -246,080.35 28121166
Charge off Amoint 35334.06 58,442.33 22282 3600944 5141816 85,938.63 14027980 83402.88 7184065 BT 2283284 121179 652,068.45
Reinstates 31,653.87 4804977 4235544 880841 704290 364245 -7.188.03 865814 1285181 4322827 45,587.66 +17,563.69 : 246,290.14
Gash Receipts 1837526 77823 1036567 10.504.07 725189 521937 674522 725649 411893 13,026.56 16,174,563 +10.560.33 21.852.25
AP JE for Vouchers Paveble 7,604.28 6:393.36 6062.78 536.55 254438 1669.28 224707 246798 332838 484503 270705 18.263.23
Miso JE Adjustments 21205 13724 6481 0.00 832259 851030 620.21 623439 000 000 295474
mnamuuﬂmgoas Balance PPN PR PR FEPNEN] - T3 2AEOEE LR STERTE




e R s ~\

LTI Chatlanc.. | JebtAnalysis

DESCRIPTIONS Jant Fobidt Mar “parot Mt Junt Jult At Sop0t Outot " Novad Dac:0t Bad Dokt Charneoffys  Rosovaries
L . : )
GL Beginning Beiance fo 139-100
Bad Debt Recalvables +140,682.04 481,040,114 22231588 25080186 +236,016.48 12367838 -475,230.36 185752204 B41,400.26 -683,650.75 -582,023.88 47022130
Gharae off Ameunt 1799945 2208172 1787681 56.758.00 196,696.20 167.170.47 38635744 96082662 14143545 15009546 4673362 2948343 2132990.54
Reinstates 1083144 751683 9.807.42 423669 799045 -18.563.88 8646.83 4267004 assor 0384832 4384437 3e287.42 496.699.46
Gush Recelpts 312080 331445 526248 2ra “72086 530404 574738 672028 840085 5424831 12888.68 1463544 12690478
BL3J00048 ©3.326.00 -52,567.50 31.503.08 435,000.00 11.483.68 +1.600.000.09 962,473.00 000 000 0.00 76179500 000 “1374.208.38
Misc JE Adiusiments 9020563 2149 .00 000 85363 214744 207283 asmeae 1182598 762534 4251201 63.847.02
GL End of Month Balance 808001 TS PR X RS [T A 3550: -

Net Write-Of{Charge
off+Rainstates+Cash Reoeipts) 12.968.02 11,311.98 3.016.80 49,785.68 - 123,831.52 148.438.80 460,890.32 818,421.78 57.740.51 72807 12,702.58 4439839
0.00
761,795.00
761,796.00
‘
,

Preparec by Gustomr Accouning Sanvicos~1180 4 angio




DESCRIPTIONS JEnQo Feb-00 Marp Anr00 Mav-00 Jun-00 Jul0o Aug-00 Sep-00 Oct00 Nov-00 Dec-00 Bad Dobt Charge-off vs Recovarles
—— . : .
GL Beginning Balance for 139:100
Bad Debt Receivables «361,26747 -381,564.37 -407,336.38 376,927.15 -432,688.39 -400,841.70 ~300,653.15 +269,217.88 ~143,337.38 ~114,454.85 ...thmu&m ~133,159.29
Charge off Amount 13,460.62 14.380.28 61,076.70 18,580.01 5228216 1M7324.73 56,089,69 147.782.69 5288448 44.307.91 38.351.26 50,884.36 667,403.78
Reinstates ~11,022.56 8,796.93 -5,803.57 4898149 -5,562.06 511341 “6.167.96 -10,684.89 <30.904.04 52.327.93 4491651 . -16,200.76 ~244,470,90
Cash Receipts .u.m»,»hq -1,668.63 63636 ~1.23248 -5.230.73 728903 3.866.59 -8.704.44 Amwmmv.ub ~16,007.33 *14,562.64 -7,321.82 *34,864.77
.6LsJooo4s ~28,767.00 -28,337.48 ~21248.22 -19,980,92 8,049.08 <5,287.86 -5.719.87 - 5.821.61 -8483.93 4,883.47 B77677 +35,786.53
Misc JE Adiustments 44299 ~1448.27 287893 1,863.61 ~1,703.61 75442 0.00 -6,686.25 23825,51 ~744.08 40.944.54 0.00
GLEnd of Month Balance ] 2 3 0T
‘
Net §_.~,.§Q_§

off+Reinstates+Cash Receipts) . -1,62090 256645 §1,856.46 -35,780.32 39,795.77 105,676.41 47,085.14 121,808:01 37,376.46 ~24,861.44 19,816.94 28,26278
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DESCRIPTIONS Jan99 Feb-83 Mar.89 Aprg9 Mav-99 Jun.9g- Jul:99 Aug99 Sop-89 Oct99 Nov-9% Dac-99 Bud Dabt Charae-offvs Recoverles
ar R . '

GL Beginning Balance for 139100 . .
Bad Debt Receivables ~230,557.25 ~286,450.62 -327,271.98 ~368,380.62 -385471.32 -362,125.04 ~323,068.28 ~306,024.62 -235,331,01, ~234,375.23 304,327.19 -331,536.42
Chargie off Amount 9,783.67 14,121.34 18,183,94 20.821.35 43,022.26 683,764.36 3277933 79,847.95 74.738.89 2347427 20,235.14 21,704.23 422,352.61
Reinstates <1,775.00 -10.903.88 49,380.63 +1,973.61 +4.571.60 -9,666.64 -2331.39 366845 -26,682.22 ~41,399.89 26,991,858 Lm;um.m% ; +181,397.83
Cash Recsipts -5,349.29 +3.801.60 -1,868.96 873411 +1,307.63 «1,708.36 ~2.038.01 -363.96 -15,050.80 -6.695.38 -8,785.96 4.911.09 -88,903.25
GLS,00048 -50,237.09 ~39,200.15 ’ -48011.99 3197273 ~13,854.61 ~11.666.69 -11,300.72 493263 ~7,149.09 873685 -11,666.56 +20,391.52
Miss JE Adlustments 0.00 287740 57.87 ~1.646.90 65,76 0.00 -umbuo.cou 3639511 0.00 0.00
GL.End of Manth Balance 388, mwwwm 38547132 -362,125.04 =323, ommk - 306,024 82 23533191 % 37623 1 30432719 -831,536.42 35126747

J

2904
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DESCRIPTIONS Janas Fobas ' Marss. Apros May.98 Junss Julgs Au98  sess 0ct08 Nov-08 - Decds Bad Dabt Chargeoftvs  Redoveries
A ’ . :
GL Beginning Balance for 136-100 :
Bad Debt Recelvables 284,631.93 406,290.14 36242006 . 30178042 37485231 +364,114.60 22368064 16441364 127,808.84 131,841,338 “147,168.97 193,893.27
Ghera off Amount 6.804.45 16,267.68 18:399,81 o031 4328423 14699332 8043242 57,469.67 33,000.26 1319760 942118 1221844 48612655
Reinstales 1181046 -16,760.51 -8,96282 464923 | see221 5.438.16 456743 819775 0,714.66 278175 2748675 1070241 42053414
Gash Recsipts 1165304 +6.363.85 520723 32134 4348798 262635 526737 607178 4796097 885567 -6,868,25 -0.800.85 o 8732066
GLSJ00048 54.988.16 4847281 832735 2400331 13,366.55 -8,794.86 -9,870.63 -8365.00 838840 949640 -19.230.68 ~28.668.17
Mise JE Adiustments 89.00 182843 184,79 38232 .70 0.00 1,179.49 240.24 3088 241868 227980 200,31
GL End of Month Balancs - R omE K] 1370884 B L X - A XY T2 S I s X 82T owEsi
Net <$=o.030_9m6n

off+Reinstates+Cash Receipts) 16,690,086 -7,665.11 8.574.97 40,931.42 34,003.36 135,228.81 69,137.83 44,959.80 4,365.61 -5,831.24 ~27,493.64 +8,005.81




7

P

DESCRIPTIONS Oct-97 Nov-97 Dec-97 . Bad Debt n,sm_.w?onﬂ Vs Recoveries
6L -

GL Beginning Balance for 139-100
Bad Debt Receivables -77,671.31 -102,780.28 -159,828.11
Charge off Amount 19,400.29 29,059.90 7,676.52 56,136.71
Reinstates -16,401.87 .wm_mwm,.mm -17,384.61 ~72,126.43
Cash Receipts -13,797.61 -13,289.81 -10,297.86 -37,385.28
‘GL-79-0048 -14,309.78 -33,892.81 -54,594.75
Misc JE Adjustments 0.00 - -585.16 -203.12
‘GL End of Month Balance -102,780.28 -159,828.11 .,mwa.mwﬁmw
Net Write-Off(Charge
off+Reinstates+Cash Receipts) -10,799.19 -23,155.02 -20,209.07
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PeopleSoft GL
Report ID: AGLS7002 GENERAL LEDGER ACTIVITY Page No, 1
Bus. Unit: GL8--Chattanooga Gas Company : o Run Date 08/05/2003
Ledger: ACTUAL == Actual - Run Time 14:01:19

For Fiscal Year 1998 Period "1 to 12
Account; 407050 Currency Code: USD

ur Journal Date Journal ID Seg Line Account ' _Debit ] Credit Balance
USD Beginning Balance: ) : 0.00

10/31/1997  GL-79-0038 3 407050 0.00 19,124.16

10/31/1997 RV-61-5026 7 407050 0.00 ) 8,350.47

10/31/1997 RV«61-5026 19 407050 , 0.00 1,840.77
’ ; Period 1 Total: < 29,315.40>

11/30/1997 GL~-79-0055 3 407050 0,60 32,320.73

11/30/1997 RV-61-5026 7 407050 , 0.00 8,307.71

11/30/1997 RV-61-5026 19 407050 0.00 ) 745.35
Period 2 Total: < 41,373.79>

12/31/1997 Qﬂ-qw»oomm 3 407050 , 0.00 39,179.88

12/31/1997 RV-61-5026 7 407050 ; 0.00 . 30,196.22

12/31/1897 RV-61-5026 20 407050 ) 0.00 2,785.77 3

Period 3 Total: < 72,161.87>

01/31/1998  GL-79-0055 3 407050 ' 0.00 26,060.16

01/31/1998 RV-61-5026 7 407050 0.00 61,178.02

01/31/1998 RV-61-5026 19 407050 0.00 5,868.86
Period 4 Total: < 93,107.04>

02/28/1998 GL-79-0055 3 407050 ) 0.00 31,168.80

02/28/1998  @QL-79-0272 3 407050 ) 26,060.16 0.00

02/28/1998 GL-79-0273 3 407050 ) . : 0.00 ; 12,049.33

02/28/1998 RV-61-5026 7 407050 . 0.00 57,933.74

02/28/1998 RV-61-5026 20 407050 . 0.00 7,609.48
Period - 5 Total: < 82,701.19>

03/31/1998 - @L-79-0055 3 407050 0.00 18,347.94

03/31/1998 RV-61-5026 7 407050 0.00 48,605.56

03/31/1998 RV-61-5026 20 407050 0.00 5,159,110
Period 6 Total: < 72,112.60>

04/30/1998 GL-79-0055 3 407050 : 0.00 19,637.78

04/30/1998 RV-61-5026 7 407050 0.00 : 28,750.13

04/30/1998  RV-61-5026 18 - 407050 0.00 3,340.60
Period 7-Total: < 51,728.51>

; :
05/31/1998 GL-79-0055 3 407050 0,00 , 9,711.63

05/31/1998 RV-61-5026 7 407050 0.00 18,453.78
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Line Ac

Report ID: AGLS7002

Bus. Unit: GL8--Chattanooga Gas. Company
Ledger: ACTUAL -- Actual

For Fiscal Year 1998 Period

Account: 650700 Currency Code:

Sur Journal Date Journal ID

UsD

Beginning Balance:

10/31/1997
10/31/1357

11/30/1997
11/30/1997

12/31/1997
12/31/1997

01/31/2998
01/317/2998

ow\mm\wm®m
02/28/1998

03/31/1998
03/31/1998

04/30/1998
04/30/1998

05/31/1998
05/31/1998

06/30/1998
06/30/1998

07/31/1998
07/31/1998
07/31/1998

GL-79-~0022
GL-79-0022

GL-79-0048
GL-79-0048

GL-79-0048
GL-79-0048

GL-79-0048
GL-79-0048

GL-79-0048
GL-79-0048

GL-79-0048
GL-79-0048

GL-79-0048
GL~-79-0048

GL~-79-0048
GL-79-0048

GL~79-0048
GL~79-0048

GLSJ000048
GL8J000048
MGLSJ00048

N

o .

650700
650700

650700
650700

650700
650700

650700
650700

650700
650700

650700
650700

650700
650700

650700
650700

650700
650700

650700
650700
650700

QOmeﬂ

R
mmowwmmmmn GL
GENERAL LEDGER ACTIVITY

Page No., "1 -
Run Date 08/05/2003
Run Time 13:40:06

Debit Credit . Balance
0.00
.. 12,381,82 0.00
1,927.96 o . 0.00 i
Period Total: 14,309.78
....29,280.81 0.00
4,612.00 . o ..0.00
Period Total: 33,892.81 -
46,976.88. 0.00
7,617.87 - 0.00
Period Totals 54,594,757
46,811,59 0.00
8,156.57 0.00
Period Total: 54,968,116 e
41,041,44 0.00
7,431.37 - . . 0.00
Period Total: 48,472.81 ¢
27,896.21 0.00.
. 5,431.12 . 0.00
Period- Total: 33,327.33~
........ 19,855.68. 0.00
.. 4,147.63 . . 0.00
Period Total: 24,003.31
11,183.54 0.00
.2,172.01. | . 0.00.
Period Total: 13,355,585 - ¢
. 6,955.62. 0.00.
1,839.23 oo 0.00.
Period . Total: 8,794.,85 -~
8,127.26 . .0.00
1,743.67 .. 0.00
..... 0.00. . 0.00.
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Report ID: AGLS7002

Bus. Unit: GL8--Chattanooga Gas
Ledger: ACTUAL -- Actual
For Fiscal Year 1998 Period 1
Account: 650700 Currency Code:

Cur Journal Date Journal ID Seg

07/31/1998  MGLSJ00048

08/31/1998 GLSJ000048
om\wH\mewJ GLSJ000048

09/30/1998 GLSJ000048
09/30/1998 GLSJ000048

USD Total Activity:
Ending Balance:

Company

to 12
UsD

Line Account

2 650700

1 650700
2 650700

1 650700
2 650700

S
bk
S
PeopleSoft GL
GENERAL LEDGER ACTIVITY

Page No, 2
Run Date 08/05/2003
Run Time 13:40:06

........ . Debit _. _Credit Balance
0.00. o . 0.00
Period 10 Total: 9,870.93 wm
... 6,862.0L 0.00.
.. ...1,492,99 ° . 0.00. ‘
Period = 11 Total: 8,355,00, o
. .. 6,722.59 0.00.
1,665,51 . . . 0.00
Period 12 Total: 8,388.10
312,333.38
312,333.38
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PeopleSoft GL

Report ID: AGLS7002 . GENERAL LEDGER ACTIVITY Page No, 1
Bug. Unit: GL8--Chattanooga Gas Company ) . ) ' Run Date 08/05/2003
Ledger: ACTUAL -~ Actual Run Time 13:40:23

For Fiscal Year 1999 Period = 1 to 12
Account: 650700 Currency Code: USD

Cur Journal Date Journal ID Seg Line Account Debit Credit Balance
Period 1 Total: 9,496.40
Period 2 Total: .. 19,230.66
Period -3 Total: 28;658.17
Period 4 Total: . ) 50,237.08
Period 5 Total: 39,200.15
Period 6 Total: : 48,011.99
~ . Period . 7 Total: , 31,972.73

Period 8 Total: 13,854.61
Period 9 Total: 11,665.69
Period 10 Total: 11,300.72
Period 11 Total: : 4,932.63
Period 12 Total: . 32,149.09

Hb\wp\pmww GLSJ000048 1 650700 7,553.12 0.00

10/31/1998 GLSJ00048A 1 650700 1,943.28 : 0.00
Period 1 Total: 9,496.40

11/30/1998 GLSJ000048 - 1 650700 15,355.28 : 0.00 ) ;

11/30/1998 GLSJ000048 2 650700 3,875.38 0.00 —
Period 2 Total: 19,230.66

12/31/1998 GLSJ000048 1 650700 22,904,41 . 0.00

12/31/1998 GLSJ000048 2 650700 : } 5,753.76 . 0.00
Period 3 Total: 28,658,174

01/31/1999 GLSJ000048 1 650700 40,150.88 o«oo

01/31/1999 GLSJ000048 2 650700 10,086.21 0.00

Period 4 Total: , 50,237 ,09=




g
PecpleSoft GL

Report .Hun AGLS7002 GENERAL LEDGER ACTIVITY ) Page No. 2
Bus. Unit: GL8--Chattanooga Gas Company ) ‘Run Date 08/05/2003
Ledger: ACTUAL -- Actual ’ Run Time 13:40:23

For Fiscal Year 1999 Period 1 to 12
Account: 650700 Currency Code: USD

Cur Journal Date Journal ID Seg Line Account : ) Debit . Credit ) Balance
02/28/1999 GLSJ000048 1 650700 31,329.85 0.00
02/28/1999 GLSJ000048 2 650700 7.870.30 0.00
Period 5 Total: 39,200.15
03/31/1999 GLSJ000048 1 650700 ’ 38,635,91 ; 0.00
03/31/1999 GLSJ000048 2 650700 . 9,376.08 0.00
Period 6 Total: 48,011.99 pou
04/30/1999 GLSJ000048 1 650700 26,369.26 0.00
04/30/1999 GLSJ000048 2 650700 5,603,47 0.00 ,
Period 7 Total: 31,972.73 )
05/31/1999 GLSJ000048 1 650700 11,451.26 0.00
05/31/1999 GLSJ000048 2 650700 2,403.35 0.00 i
Period 8 Total: : 13,854,613,
06/30/1999 GLSJ000048 1 650700 X 9,662.49 0.00
06/30/1999 GLSJ000048 2 650700 ) 2,003.20 0.00
Period 9 Total: 11,665,697
07/31/1999 GLSJ000048 1 650700 ' . .quw.Nq. . 0.00
07/31/1999 GL8J000048 2 650700 . : 1,928.45 0.00 )
Period 10 Total: 11,300.72 »~
08/31/1999 GLSJ000048 1 mmoqo.o : 3,988.08 0.00
08/31/1999 GLSJ000048 2 650700 : 944 .55 0.00 P
Period 11 Total: 4,932,63 ‘
09/30/1999 0000009616 1 650700 , 25,000.00 - 0.00
09/30/1999 GLSJ000048 1 650700 6,187.52 0.00
09/30/1999 GL3J000048 2 650700 : 961,57 0.00 )
Period 12 Total: 32,149.09
USD Total Activity: : B ) . ) 300,709,93

Ending Balance: 300,709.93




. . S A,

. AY
: . ¥
ﬁ# + . NS ) : o

PecpleSoft GL

Report ID: AGLS7002 GENERAL LEDGER ACTIVITY . Page No. 1
Bus. Unit: GL8--Chattancoga Gas Company Run Date 08/05/2003
Ledger: ACTUAL -~ Actual Run Time 13:41:15

For Figscal Year 2000 Period 1 to 12
Account: 650700 Currency Code: USD

Sur Journal Date Journal ID Seq Line Account ettt i - oo Debdt e Credit ) _Balance
USD Beginning Balance: . : , 0.00
10/31/1999  GLSJ000048 1 650700 . S 7,437.95 S 0.00.
10/31/1999 = GLSJ000048 2 650700 Sooo. ... 1.,297.90 . o 0.00
: Period 1 Total: 8,735,85 =
11/30/1999  GL5J000048 1 650700 . o 9,194.83 . : 0,00
11/30/1989  GLSJ000048 - 2 650700 . . L 2,471.73 . 0.00 ‘.
Period 2 Total: 11,666.56
12/31/1999  GLSJ000048 1 650700 . . . 15,999.50 : 0.00
12/31/1999  GLSJ000048 2 650700 ’ L. 4,392.02 0.00 - :
Period .3 Total: 20,391.52
01/31/2000 GLSJ000048 1 650700 i .. 22,765,25 . - 0.00
01/31/2000 GLSJ000048 2 650700 ) S o 6,001.75 . . 0.00
; Period 4 Total: 28,767,000 i :
02/29/2000  GLSJ000048 1 650700 . e .. 21,996.21 . . 0.00
02/29/2000  GLSJ000048 2 650700 R 6,341.25 C . . 0.00
Period .5 Total: 28,337.46
03/31/2000  GLSJ000048 1 650700 . . e 16,591.08. S 0.00.
03/31/2000 GLSJ000048 2 650700 ... . 4,657.14 S . 0.00.  —~ .
Period .6 Total: . 21,248.22 -
04/30/2000 GLSJ000048 1 650700 L . . 16,442,63 e 0.00.
04/30/2000 GLSJ000048 2 650700 : So...... ....3,538,29 S 0.00
Period 7 Total: 19,980,977
05/31/2000  GLSJ000048 1 650700 S ... ...6,239.60 - 0.00
05/31/2000 GLSJ000048 2 650700 ol 1,809.48 . : . 0,00
: Period . 8 Total; . 8,049 ,08 =
06/30/2000  GLSJ000048 1 650700 e 4,274,35 . - 0.00
06/30/2000 GLSJ000048 2 650700 ] S .. ...1,013.81 . L 0.00 i
Period . 9 Total; ©5,287.867
07/31/2000 - GLSJ000048 1 650700 o o 4,637.73. 0.00
07/31/2000 GLSJ000048 2 650700 i . ..1,082.14 0..00. L

Period . 10 Total: : 5,719.87




Report ID: AQLS7002

Bus, Unit: GL8--Chattanooga Gas
Ledger: ACTUAL ~- Actual
For Fiscal Year 2000 Period

Account: 650700

Cur Journ

UsD

08/31/2000 GLSJ000048
08/31/2000 GLSJ000048

09/30/2000 GLSJ000048
08/30/2000 GLSJ000048

Total Activity:
Ending Balance:

Currency Code:

Journal Date Journal Ip

Company

12

Line Account

650700
650700

650700
650700

s

,fu\\
PeopleSoft GL

GENERAL" LEDGER ACTIVITY

e

e

Page No. 2
Run Date 08/05/2003
Run Time 13:41:15

......... Debit . _Credit . . Balance
..., 4,809.11 0.00
o0 1,118.40 . . . 0.00
Period . 11 Total: 5,927,.51 #~
..... 7,027.97 0.00
1,465.96 e 0.00 \\\
Period. 12 Total: 8,493.93
172,605,.78
172,605.78
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Report ID: AGLS7002

Bus. Unit: GL8--Chattanooga Gas Company
Ledger: ACTUAL -- Actual

For Fiscal Year 2001 Period l1to 15
Account: 650700 Currency Code: USD

Cur Journal Date Journal ID Seq Line Account

10/31/2000 GLSJ000048 1 650700
10/31/2000 GLSJ000048 2 650700
11/30/2000 GLSJ000048 1 650700
11/30/2000 GLSJ000048 2 650700
12/31/2000. GLSJ000048 1 650700
12/31/2000 GLSJ000048 ‘2 650700
01/31/2001 GLSJ000048 1 650700
01/31/2001 GLSJ000048 2 650700
02/28/2001 - GLSJ000048 1 650700

02/28/2001 GLSJ000048 2 650700

R
N
PeopleSoft GL
GENERAL LEDGER ACTIVITY

Page No. 1
Run Date 08/05/2003
Run Time 13:41:51

Debit Credit ) Balance
Period 1 Total: 4,883.17' "
Period = 2 Total:s 8,776.77 =
Period 3 Total: 35, 785,53
Period 4 Total: 53,326.09 =~
Period 5 Total: 52,587.50¢"
Period 6 Total: 31,503.08
Period 7 Total: 35,000.00
Period 8 Total: 11,493,69 ™
Period ~ 9 Total: 1,000,000.00/
Period 10 Total: 952,173, 00" 7
Period 14 Total: 761,795.00>
3,517.98 0.00
1,365.19 0.00 :
Period 1 Total: 4,883.17 7
6,323,05 0.00
2,453.72 0.00
Period 2 Total: 8,776.77 &
28,077.88 0.00
7,707.65 . 0.00
Period 3 Total: 35,785.53 "
- 42,200.50 0.00
11,125.59 0.00
Period 4 Total: 53,326.09 N
47,531,01 0.00
5,056.49 0.00




Report ID: AGLS7002

Bus. Unit:
Ledger: ACTUAL

~= Actual

For Fiscal Year 2003 Period 1 to

Account: 650700

cur

UsD

Journal Date Journal ID Seg Line Account

B

01/31/2003  GLSJ000048 1
02728/2003 GLSJ000048 1
03/31/2003 0000069354 1
03/31/2003  GLSJ000048 1
04/30/2003 0000071099 2
04/30/2003  GLSJ000048 1
04/30/2003 GLSJ000345 11
05/31/2003  GLSJ000048 1
06/30/2003 ' GLSJ000048 1

Total Activity:
Ending Balance:

Currency Code: USD

=

GL8--Chattanooga Gag Company

7

650700

650700

650700
650700

650700
650700
650700

650700

650700

N

,f;.\h
PeopleSoft GL
GENERAL LEDGER ACTIVITY

S

Page No., 1
Run Date 08/05/2003
Run Time 13:42:28

Debit Credit Balance
Period Total: 57,497.07
Period Total: 68,124.44
mmﬂwDQ Howmwu, H»m_mpm.ow
Period Total: 28,723.,40
Period Total: 100,000.00
Period Total: 150,000.00
57,497.07 0.00 . )
Period Total: 57,497.07
68,124.44 0.00
Period Total: 68,124.44
100,000, 00 0.00
45,516.09 0.00
Period Total: 145,516.09
.00 47,000.00
28,723.40 0.00
47,000.00 0.00
Period Total: 28,723,40
100,000.00 0.00
Period Total: : 100,000.00
150,000.00 0.00
Period Total: 150,000,00
549,861.00
549,861.00

RUS e
%




PeopleSoft GL

Report ID: AGLS7002 GENERAL LEDGER ACTIVITY . . Page No, 2
Bus. Unit: GrL8- -Chattanooga Gas Company Run Date 08/05/2003
Ledger: ACTUAL -~ Actual Run Time 13:41:51

For Fiscal Year 2001 Period 1 to 15
Account: 650700 Currency Code: USD

Cur Journal mmnm,moauﬂmy ID Seqg Line Account , . Debit Credit . Balance
Period 5 Total: 52,587,50 \4
03/31/2001  GLSJ000048 1 650700 28,148.59 0.00
03/31/2001  GLSJ000048 2 650700 3,354.49 0.00 o
: Period 6 Total: . SLS.SA
04/30/2001  GLSJ000048 1 650700 , 30,000.00 0,00
04/30/2001  GLSJ000048 =3 650700 : © 5,000.00 0.00 i :
Period 7 Total: um‘coo.oo\ﬂ\
05/31/2001  GLSJ000048 1 650700 - 10,312.52 0.00
05/31/2001  GLSJ000048 2 650700 hl 1,181.17 0.00 ; ;
. Period 8§ Total: SL&.@\/\ ;
06/30/2001 0000027580 1 650700 885, 000,00 0.00
06/30/2001 0000027580 2 650700 , 115,000.00 0.00
Period 9 Total: 1,000,000.00 \T
07/31/2001 0000029298 2 650700 863,815.00 0.00
07/31/2001 0000029298 4 650700 88,358.,00 0.00
: Period 10 Total: 952,173.00 \« Q N
11/30/2001 0000036775 =~ 1 650700 k : 0,00 961,795.00 ) -
11/30/2001 0000036775 3 650700 200,000.00 0,00 . uﬂ
: : Period 14 Total: < 761,795,00> -
—
USD Total Activity: i : . 1,423,733,83

Ending Balance: , 1,423,733.83
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PeopleSoft GL
Report ID: AGLS7002 : GENERAL LEDGER ACTIVITY : Page No. 1
Bus, Unit: GL8~-Chattanooga Gas Company Run Date 08/05/2003
Ledger: ACTUAL -=- Actual Run Time 13:42;09
For Fiscal Year 2002 Period 1to 12
Account: 650700 Currency Code: USD
gur Journal Date Journal ID Seqg Line Account I o - - N o Credit Balance
USD Beginning Balance: , : . 0.00
06/30/2002 0000051429 1 650700 . . 65, mmw;.cc. ..0.00
Period . 6 Total: L 65,883,00
07/31/2002 0000053484 1 650700 . N o 4,5%6,00 . . 0.00
Period 7 Total: 4,596.00
08/31/2002 0000055502 1 650700 . .. . 26,316.00 . . .. AU 0.00 :
Period 8 Total: 26,316.00
USD Total Activity: : : , . 96,795.00

Ending Balance: 96,795.00




Report ID: AGLS7002

Bus. Unit: GL8--Chattanooga Gas
-- Actual
Period

Ledger:

Account: 407050

Cur Journal Date Journal ID

05/31/1998

06/30/1998
06/30/1998
06/30/1998

07/31/1998
07/31/1998
07/31/1998
07/31/1998

08/31/1998
08/31/1998
08/31/1598

09/30/1998
09/30/1998
09/30/1998

ACTUAL
For Fiscal Year 1998

A\ ;
N
PeopleSoft QL
GENERAL LEDGER ACTIVITY
Company

to 12

Currency ooamw usp

RV-61-5026

GL-79-0085
RV-61-5026
RV-61-5026

GLSJ000055
MGLSJ00055
RVGRO01381
RVGR001381

GL8J000055
RVGR001741
RVGR001741

GLSJ000055
RVGR002348
RVGR0O02348

UsD eoﬁmw Activity:
Ending Balance:

Line Account ) Debit

Page No, 2
Run Date 08/05/2003
Run Time 14:01:19

Credit Balance

19 407050 . 0.00 2,080.15
Period = 8 Total: 30,245.56>

3 407050 : 0.00 17,535.48

7 407050 0.00 10,282.64°

18 407050 0.00 798.41
Period 9 Total: 28,616.53>

13 407050 : : 0.00 5,132.68

13 407050 0.00 0.00

10 407050 0.00 5,591.19

11 207650 A 0.00 811.87 «

Period 10 Total: 11,535.74>

13° 407050 0.00 34,729.18

10 407050 0.00 7,332.75

11 407050 0.00 651.16
Period 11 Total: 42,713,09>

13 407050 0.00 12,869.23

10 407050 0.00 6,872.08

11 407050 0:00 , 456.57
Period 12 Total: 20,197.88>

575,809,205
575,809.20s




S ) ’ //M x\\. BN i
. ) : PeppleSoft GL

GENERAL LEDGER ACTIVITY

Report ID: AGLS7002
Bus. Unit: mbmr-nwmnnmwoomm Gas Company
Ledger: ACTUAL -- Actual

Page No. 1
Run Date 08/05/2003
Run Time 13:55:40

For Fiscal Year 1999 Period 1to 12 g
Account: 407050 Currency Code: USD
gur Journal Date Journal. ID Seq Line Account Debit Credit : Balance

USD Beginning Balance: 0.00
10/31/1998 GLSJ000055 13 407050 0.00 13,922.60
10/31/1998 RVGR003229 10 407050 0,00 8,334,16
10/31/1998 RVGR003229 11 407050 0.00 558.15
Period ‘Total: 22,814.91>
11/30/1998 GLSJ000055 13 407050 0.00 22,353.28
11/30/1998 RVGR003793 10 407050 0.00 8,187.08
11/30/1998 RVGR003793 11 407050 0.00 669.89
Period Total: 31,210,25>
12/31/1998 GLSJ000055 13 407050 0.00 7,975.73
12/31/1998 RVGR0O04392 10 407050 0.00 '29,319.07
12/31/1998 RVGR004392 11 407050 0.00 2,607.76 .
. Period Total: 39,902.56>
01/31/1999 GLSJ000055 13 407050 0.00 15,624.47
01/31/1999 RVGR0O05226 10 407050 0.00 46,652.71
01/31/1999 RVGR005226 11 407050 0.00 6,039.95 :
Period Total: 68,317.13>
02/28/1993% GLSJ000055 13 407050 0.00 15,498,75
02/28/1999 RVGRO05795 10 407050 0.00 43,999.21
02/28/1999 RVGR0O05795 11 407050 0.00 5,975.,70
Period Total: 65,473.66>
03/31/1999 GLSJ000055 13 »ouomo 0.00 mwﬁmwm.»m
03/31/1999 RVGR006402 10 407050 0.00 37,569.89
03/31/1999 RVGRO06402 11 407050 0.00 3,021.85°
Period Total: 68,130,195
04/30/1999 GL8J000055 13 407050 0.00 14,787.40
04/30/1999 RVGR0O07024 10 407050 0.00 34,702.29
04/30/1999 RVGR007024 11 407050 0.00 3,914 .44
Period Total: 53,404.135
. i :
05/31/1999 GLSJ000055 13 407050 0.00 19,135.20
05/31/1999 RVGRO07556 10 407050 0.00 24,360.01
05/31/1999 RVGROO07556 11 407050 0.00 2,577.50
. Period Total: 46,072.71>
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PeopleSoft GL
GENERAL LEDGER ACTIVITY Page No, 2
) Run Date 08/05/2003

Run Time 13:55:40

Report ID: AGLS7002

Bus, Unit: GL8~-Chattancoga Gas Company
Ledger: ACTUAL -~ Actual

For Fiscal Year 1999 Period 1 to 12
Account: 407050 Currency Code: USD

Qur Journal Date dournal ID Sey Line Account ) . Debit _. Credit Balance
06/30/1999 GLSJ000055 13 407050 0.00 45,737.05
06/30/1999 RVGR008037 10 407050 0.00 8,583.,28
06/30/1999 RVGR0O08037 11 407050 0.00 1,145,53
Period 9 Total: 55,465.86>
07/31/1999 GLSJ000055 13 407050 0.00 23,164.98
07/31/1999 RVGR0O08581 10 407050 0.00 6,943.56
07/31/1999 RVGR0O08581 11 407050 0.00 470,85
Period 10 Total: 30,579,39>
08/31/1999 GLSJ000055 13 407050 0.00 5,935.62
08/31/1999 RVGR0O0S015 10 407050 0,00 7,002.79
08/31/1999 RVGR009015 11 407050 0.00 686.96 )
Period 11 Total: 13,625.37s
om\wO\mem GLSJ000055 13 407050 0.00 30,487.23
09/30/1999 RVGR009517 10 407050 0.00 m,»mm.pm
09/30/1999 RVGR009517 11 407050 0.00 670,33
Period 12 Total: 37,610.02>
USD  Total Activity: 532,606,185
Ending Balance: 532,606.18>
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PeopleSoft L
Report ID: AGLS7002 GENERAL LEDGER ACTIVITY Page No. 1
Bug. Unit: GL8--Chattanooga Gas Company Run Date 08/05/2003
Ledger: ACTUAL -~ Actual Run Time 14:02:29
For Fiscal Year 2000 Period 1 to 12
Account: 407050 Currency. Code: USD
Cur Journal Date Journal ID Seq Line Account —— ST ) -} Credit Balance
Period . 1 Total: 41,685.06>
Period . 2 Total: 37,941.09>
Period 3 Total: 60,772.45>
- Period - - 4 Total: 51,639.13>
Period .. 5 Total: 45,264.87>
Period 6 Total: 74,614,53>
Period 7 Total: 38,699.19>
N Period ' 8 Total: 81,154.99>
Period 9 Total: 13,757,90>
Period . 10 Total: 103,976.13>
Period 11 Total: 48,776.17
Period 12 Total: 38,668,185
10/31/1999 GLSJ000055 13 »oqcmo R .o 0.00 31,018.42
10/31/1999 RVGR010342 10 407050 R IR EN IR ¢ I ¢ 1 9,878.00.
10/31/1999  RVGR010342 11 . 407050 S T, ;0,00 e 788.64
Period . 1 Total: 41,685.06>
11/30/1999 GLSJ0Q00055 31 407050 . e, - 0000 25,067.91
11/30/1999 RVGR010924 11 407050 . ‘e . 0.00 11,751.20
11/30/1999  RVGR010924 12 407050 . R .o 0,00 R 1,121,98
Period . 2 Total: 37,941.09»
12/31/199s GLSJ000055 31 407050 , S . . . 0.00, 31,636.92
12/31/1999  RVGRO11421 11 407050 ) , . S 10,00 25,862.19
12/31/1999 RVGRO11421 12 poqomo coe e 0.00. 3,273.34.
) ‘ Period . 3 Total: 60,772,45>
44,873.61

01/31/2000 RVGR012090 10 407050 . . EE 0.00




PeopleSoft QL

Report ID: AGLS7002 GENERAL LEDGER ACTIVITY : : Page No. 2
Bus, Unit; GL8--Chattanooga Gas Company : Run Date 08/05/2003
Ledger: ACTUAL -- Actual ; S Run Time 14:02:29

For Fiscal Year 2000 Period 1 to 12
Account: 407050 Currency Code: USD

Sur Journal Date Journal Ip Seq Line Account i i Debit _ ... . . i Credit . Balance
01/31/2000 RVGR012090 11 407050 ) I c.o0 oo . 6,765.52
, Period .4 Total: < . 51,639.13>
02/29/2000 - 0000012705 1 407050 . ) R ... Bls.s2 . K . 0.00.
02/29/2000 0000012705 3 407050 L 312.85 B . . 0.00.
02/29/2000 0000012705 5 407050 o . . 46.62 . . G¢.o0.
02/29/2000" 0000012705 7 407050 - : o . 816,22 oo 0.00.
02/29/2000 0000012705 9 407050 R . .o m~0Hm.Nm L R . 0.00
02/29/2000 0000012705 13 407050 oL 571,78 L . 0.00
02/29/2000 0000012705 15 407050 B 99,44 . .. 0.00
02/29/2000 0000012705 17 407050 . 183.47 . 0,00
02/28/2000 0000012705 19 407050 R . 75,43 0.00
02/29/2000 0000012705 25 407050 . - . 11,765,90 S 0.00
02/29/2000 0000012705 27 407050 . . S 200.53. i 0.00
02/29/2000 0000012705 29 407050 . . 3,55, 0.00
02/25/2000 0000012705 31 407050 o 145.81 0.00
02/29/2000 0000012705 33 407050 . 37.34 0.00
02/29/2000 0000012705 35 407050 .. . . 882.00 . i 0.00
02/29/2000 0000012705 37 407050 . e 636.26 0.00
02/29/2000 0000012705 39 407050 . . 675,01 K 0.00
02/29/2000 0000022705 41 407050 . - .. 363.41 0,00
02/29/2000 0000012705 43 407050 ; . o .. . 2,536,37 N . 0.00
02/29/2000 RVGRO12636 10 407050 . . 0,00 . . 60,018.31
02/29/2000 RVGR012636 11 807050 .o 0.00 . . 7,229,172
Period . 5 Total: < 45,264.87>
03731/2000 RVGRO13301 10 407050 L .. 0.00 B . 66,021,511
03/31/2000 RVGRO13301 11 407050 . e - 00000 . 8,593.02
. : Period . 6 Total: < 74,614 .53>
04/30/2000 RVGR0O13779 10 407050 . e . 0.00: - .o..35,314,44
04/30/2000 RVGER013779 11 407050 P 0,00 T . 3,384.75
Period . -7 Total: < 38,699.19>
05/31/2000- 0000014248 3 407050 C P S 0,00 . 109,456,25
05/31/2000 0000014363 3 407050 . R . . . 0.00 e 7,581.02
05/31/2000 0000014397 2 407050 . . s 102,409.63. B Lo 0.00
05/31/2000 GLSJ00055A 3 407050 P Lo. 0000 . . . . 25,871.29
05/31/2000 RVGR01428%6 10 407050 ool oo . 0.00 o . 37,142.88
05/31/2000 RVGR014286 11 407050 ) . . . Lo .. 0,000 .. 3,513.18

Period 8 Total: < 81,154,99s>
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Report ID: AGLS7002 GENERAL LEDGER ACTIVITY

Bus. Unit: GL8--Chattanooga Gas Company

Ledger: ACTUAL -~ Actual :

For Fiscal Year 2000 Period 1 to 12

Account: 407050- Currency Cede: USD

Page No. 3
Runt Date 08/05/2003
Run Time 14:02:29

fur Journal Date Journal ID Seg Line Account - Debit Credit Balance
06/30/2000  GLSJ000055 31 407050 Lo 0,00 25,871,29
06/30/2000 . GLSJO0055A 3 407050 S .. 0,000 <. 25,871.295>
06/30/2000 RVGR014763 10 407050 . AU ... 0.00 11,214.33
06/30/2000 © RVGR014763 11 407050 Cee .. ._.... 0.00 L 2,543.57
Period 9 Total: 13,757.905
07/31/2000 GLSJ000055 31 407050 S 0400 57,238.70
07/31/2000  GLSJ000055 32 407050 S . 0.00. .. 44,618.48
07/31/2000  GLSJ00055A 31 407050 -...57,238,70. 0.00
07/31/2000  GLSJ000S5A 32 407050 ... 44,618.48 0.00.
07/31/2000 QLSJ00055B 31 407050 . 0.00. 57,238.70.
07/31/2000  GLSJ00055B 32 407050 AR ... 0400 44,618.48
07/31/2000  RVGRO15328 10 407050 ; o e 0,00 .. 8,744.99
07/31/2000  RVGR015328 11 407050 6,626.04 S 0.00
Period . 10 Total: 103,976.13>
08/31/2000 0000015622 9 407050 4,915.65 0.00
08/31/2000 0000015622 11 407050 .. 49,747.36. 0.00
08/31/2000 0000015732 1 407050 . 188.57 0.00
08/31/2000 0000015732 3 407050 17,902,086 0.00
-08/31/2000 0000015732 5 407050 .. 142,14 0.00.
08/31/2000 0000015732 7 407050 1,104.06 0.00
08/31/2000. 0000015732 9 407050 748.69 0.00
08/31/2000 0000015732 11 407050 367.91 0,00
08/31/2000 0000015732 13 407050 S 1,644,121 0,00
08/31/2000 GLSJ000055 31 407050 ) S . . 0.00. 6,931.14
08/31/2000 GLSJ000055 32 - 407050 .. R . 0.00 2,558.60
08/31/2000 RVGR0O15696 10 407050 S ..l . . o0.00 16,388,68.
08/31/2000 RVGRO15696 11 . 407050 S L. 0,00 L 2,105.96
Period 11 Total: 48,776.17
08/29/2000 0000016235 2 407050 B ...0.00. 22,216.36
09/30/2000  GLSJ000055 3407050, e 0T e T e 0,00 5,688.06.
08/30/2000  GLSJ000055 32 407050 e . 0.00 1,538.25
09/30/2000  RVGR0O16321 10 407050 O A . 0.00 7,972.99.
09/30/2000 RVGR016321 11 407050 e Lo L 0.000 ... 1,252,52
Period 12 Total: 38,668,18>
USD  Total Activity: 539,397.35>
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Report ID: AGLS7002

Bus.

Unit: mvm:nwmﬁnmuoomm Gas Company

Ledger: ACTUAL -~ Actual
For Fiscal Year 2000 Pperiod 1 to 12
Account: 407050  Currency Code: USD

Cur

Journal Date Journal ID Seg Line Account

——eRelal ERiidn L)

Ending Balance:

o
N
PeopleSoft GL
GENERAL LEDGER ACTIVITY

Page No. 4
Run Date 08/05/2003
‘Run Time 14:02:29

Credit _ Balance

< 539,397.35>




Report ID: AGLS7002
Bug. Unit: va--o:wnnmsoomm Gas

Ledger: ACTUAL

-~ Actual

For Fiscal

Year 2001

Period

1

Account: 407050

Currency Code:

Company

to 15

UsD

Cur Journal Date Journal ID Seq Line Account

USD Beginning Balance:

10/31/2000
10/31/2000
10/31/2000
10/31/2000
10/31/2000
10/31/2000
10/31/2000
10/31/2000
10/31/2000

11/30/2000
11/30/2000
11/30/2000
11/30/2000

l2/31/2000
12/31/2000
12/31/2000
12/31/2000

01/31/2001
01/31/2001
01/31/2001
01/31/2001

02/28/2001
02/28/2001
02/28/2001
02/28/2001

03/31/2001
03/31/2001
03/31/2001
03/31/2001

GLSJ000055
GLSJ000055
GLSJ00055A
GLSJ00055A
GLSJ00055A
GLSJ00055A
GLSJ00055A
RVGR016842
RVGR016842

GLSJ000055
GLSJ000055
RVGR017391
RVGR017391

GLSJ000055
GLSJ000055
RVGR017862
RVGR017862

GLSJ000055
GLSJ000055
RVGR019161
RVGR0O19161

GLSJ000085
GLSJ000055
RVGR020523
RVGR020523

GLSJ000055
GLSJ000055
GLSJ00055A
RVGR022163

31
32.

10
12
14
16
10
11

31
32
10
11

31
32
10
11

31
32
10
11

31
32
11
12

31
32

10

407050
407050
407050
407050
407050
407050
407050
407050
407050

407050
407050
407050
407050

407050
407050
407050
407050

407050
407050
407050
407050

407050
407050
407050 -
407050

407050
407050
407050
407050

e
PeopleSof

GENERAL LEDGER ACTIVITY

S

7
t 6L

S

Page No. 1
Run Date 08/05/2003
Run Time 14:02:47

Debit Credit Balance
0.00
0.00 21,265.16
0,00 4,238,18
378,05 0.00
189.87 0.00
855,24 0,00
166,12 0.00
378,05 - 0.00
0.00 11,138.08
0.00 1,258.76
Period 1. Total: 35,932,855
0.00 58,824.81
0.00 9,016.50
0.00 14,622,44
0.00 1,776.44
Period 2 Total: 84,240,19>
0.00 12,213,711
0.00 2,305.48
0.00 40,442.70
0.00 4,475.54
Period 3 Total: 59,437 .43>
0.00 21,186.77
0.00 3,001.87
0.00 102,574.23
0.00- 13,670.01
Period 4 Total: 140,442,88>
0.00 21,913.60
0.00 4,669.52
0.00 133,395.77
0.00 25,567.16 ‘
Period 5 Total: 185,546,055
0.00 6,913.23 "
0,00 2,922.96
g9,110,55 0.00
0.00 105,542.13




Report ID: AGLS7002

Bus. Unit; th--ormnnwuoomm Gas
Ledger: ACTUAL - Actual
For Fiscal Year 2001 Period 1

Account: 407050

Cur Journal Date

03/31/2001

04/30/2001
04/30/2001
04/30/2001
04/30/2001
04/30/2001

05/31/2001
05/31/2001
05/31/2001
05/31/2001
05/31/2001
05/31/2001
05/31/2001

06/30/2001
06/30/2001
06/30/2001
06/30/2001

07/31/2001
07/31/2001
07/31/2001
07/31/2001
07/31/2001
07/31/2001

08/31/2001
08/31/2001
08/31/2001
08/31/2001
08/31/2001
08/31/2001

Currency Code:

Journal In Seg

RVGR022163

GLSJ000055
GLSJ000055
GLSJ00055A
RVGR023863
RVGR023863

0000025763
GLSJ000055
GLSJ000055
GLSJT00055A
GLSJTO0055
RVGR025504
RVGR025504

GLSJ000055
GL8J000055
RVGR027381
RVGR027381

0000029386
GL8J000055
GLSJ000055
GLSJ00055A
RVGR029037
RVGR029037

GLSJ000055
GLSJ000055
GLSJ00055A
GLSJ00055A
RVGR031000
RVGR031000

Company

to 15

uUsb

Line Account
11 407050
31 407050
32 407050
6 407050
10 407050
11 407050
1 407050
31 407050
32 407050
1 407050
3 407050
10 407050
11 407050
31 407050
32 »oqomc
10 407050
11 407050
8 407050
31 407050
32 407050
4 407050
10 407050
11 407050
31 407050
32 407050
7 407050
8 407050
10 &ouomo
11 407050

PeopleSoft 6L
GENERAL LEDGER ACTIVITY

s

Page No. 2 .
Run Date 08/05/2003
Run Time 14:02:47

Deb Credit Balance
0.00 13,121.25
Period 6 Total: 119,389,02>
0.00 14,445,74
0.00 2,447.72
2,318,72 0.00
0,00 45,918,28
0.00 10,290,17
Period . 7 Total: 70,783.19x
7,336.75 0.00
0.00 7,967.87
.00 207.99
712.30 0.00
66,28 0.00
0.00 38,858.64
0.00 4,199.87
Period = 8 Total: 43,119.045
0,00 5,402.90
0.00 1,041.38
0.00 5,017.60
0.00 1,075.37
Period 9 Total: 12,537.25s
6,720.44 0.00
0.00 6,605.94
0,00 486.04
5,495,24 0.00
0.00 10,238.52
0.00 1,919,40 :
Period 10 Total: 7,034.22>
0,00 2,298.58
0.00 0.00
5,590.05 0.00
1,082.33 0,00
0.00 9,729.00
0.00 1,389.16

Period 11 Total:

6,744.365




F ‘ \wa

: N '
N o

PeopleSoft GL

Report ID: AGQLE7002 GENERAL LEDGER ACTIVITY Page No. 3
Bus, Unit: GL8--Chattancoga Gas Company Run Date 08/05/2003
Ledger: ACTUAL -~ Actual Run Time 14:02:47
For Fiscal Year 2001 Period 1 to 15
Account: 407050 Currency Code: USD
Qur Journal paté Journal Ip Segq Line Account Debit Credit Balance
09/30/2001 GLSJ000055 31 407050 0.00 1,768.26
09/30/2001 GLSJ000055 32 407050 0.00 389.79
09/30/2001 GLSJ00055A 7 407050 36,943.23 0.00
09/30/2001 GLSJ00055A 13 407050 260.29 0.00
09/30/2001 RVGR032845 11 407050 0.00 6,351.33
ow\WO\woou RVGR032845 12 407050 1,870.13 0.00
Period 12 Total: 30,564.27
10/31/2001 GL8J000055 31 407050 : 0.00 2,015.29
10/31/2001 GLSJ000055 32 407050 ’ 0.00 1,299.36
10/31/2001 GLSJ00055A 1 407050 3,797.60 0,00
10/31/2001 GLSJ00055A 3 407050 212.53 0.00
10/31/2001 RVGR034927 10 407050 0.00 28,392.62
10/31/2001 RVGR034927 11 407050 Q.00 1,820.16
' Period 13 Total: 29,517.30>
11/30/2001 0000037093 2 407050 0.00 21,198,90
11/30/2001 GLSJ000055 31 407050 0.00 1,946.39
11/30/2001 ~GLSJ000055 32 407050 0.00 426 .66
11/30/2001 GLSJ00055A 3 407050 : 21,198.90 0.00
11/30/2001 RVGRO36661 10 407050 651,25 0.00
11/30/2001 RVGRO036661 11 407050 . 0.00 2,585,02
Period 14 Total: 4,306.82>
12/31/2001 GLSJ000055 31 407050 . : 0.00 3,110.22
12/31/2001 GLSJ000055 32 407050 0.00 699,94
12/31/2001 GLSJ000554 3 407050 16,827.41 Q.00
12/31/2001 RVGR0O38541 10 407050 ' 0.00 20,607.98
12/31/2001 RVGR038541 11 407050 0.00 3,936.89
Period 15 Total: 11,527,62>
USD Total Activity: 779,993,95>

Ending Balance:

779,993,955
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PeopleSoft. @L
Report Ih: AGLS7002 GENERAL LEDGER ACTIVITY
Bus, Unit: GL8--Chattancoga Gas Company
Ledger: ACTUAL ~~ Actual

For Fiscal Year 2002 Pperiod 1to 12 o . -
Account: 407050 Currency Code: USD

Page No. 1
Run Date 08/05/2003
Run Time 13:54:11

Sur Journal Date Journal Ip Seg Line Account Debit _ . .~ .Credit Balance
UsD Beginning Balance: 0.00
01/31/2002 0000040486 4 407050 0,00 124.69
01/31/2002 QLSJ000055 31 407050 .0,00 2,951.07
01/31/2002 GLSJ000055 32 407050 0,00 665,06
01/31/2002 GLSJ00055A 4 407050 . 276.93. ©0.00
01/31/2002 GL8J00055A 5 407050 162,53 0.00
01/31/2002 RVGR040474 10 407050 0.00 -29,262.48
01/31/2002 RVGR040474 11 407050 .0.00 - 3,536.59.
Period . 1 Total: 36,100.43>
02/28/2002 GLSJN00055 31 e R S e T ¢ 1 1) 5,633.68
02/28/2002 GLSJ000055 32 407050 . . . 0,00 . 1,176.57
02/28/2002 GLSJ00055A 2 SOTOSOL .. -1,066,68 0.00
02/28/2002 RVGR042525 10 407050 T ... 0.00 51,786.66
02/28/2002 RVGR042525 11 407050 R R o 0,00 S . 10,766.22
Period . 2 Total: : 68,296.,45>
03/31/2002 GLSJ000055 31 407050 0.00 7,931.08
03/31/2002 GQLSJ000055 32 407050 S .. 0.00 1,748.89
03/31/2002 GLSJ000554 - 5 407050 e 2,534,13 0.00
03/31/2002 GL8J00055A 3 407050 S 811,29 0.00
03/31/2002 RVGR044673 10 407050 S . 0,00 . 34,625,80.
03/31/2002 RVGR044673 11 407050 ..0.00 . 9,612.47
Period 3 Total: 50,572.82>
04/30/2002 GLSJ000055 31 407050 0,00 10,020,37
04/30/2002 GLSJ000055 32 407050 . 0.00 2,168.34
04/30/2002  GLSJ00055a 2 407050 7,742,28, 0.00 N
04/30/2002 GLSJ00055A 10 407050 . 0.00 134.62
04/30/2002 RVGR046967 10 407050 0.00 36,742.93
04/30/2002 RVGR046967 11 407050 0.00 . 8,955.77
; Period 4 Total: 50,279,755
05/31/2002 GL8J000055 31 407050 0.00 3,586.26
05/31/2002 GLSJ000055 32 407050 0.00 1,575.04
05/31/2002 GLSJ00055A 1 407050 4,235.49 0.00
05/31/2002 GLSJ00055A 2 407050 1,987.33 0.00
05/31/2002 RVGR049008 10 407050 0.00 27,522.74
05/31/2002 RVGR049008 11 rese 0.00 800.14

Period 5 Total:

27,261,365
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PeopleSoft. GL
GENERAL LEDGER ACTIVITY

Report ID: AGLS7002

Bus. Unit: GL8-~-Chattanocoga Gas- Company
Ledger: ACTUAL -- Actual

For Fiscal Year 2002 Period lto 12
Account: 407050 Currency Code: USD

bage No. 2
Run .Date 08/05/2003
Run Time 13:54:11

Cur Journal Date Journal ID Seq Line Account oo+ JDebit oo . Credit . . — . Balance
06/30/2002 GLSJ000055 31 407050 0.00 7,636.90
06/30/2002 GLSJ000055 32 407050 . 0.00. 1,652.24
06/30/2002 RVGR051079 10 407050 0.00 13,798.36
06/30/2002 RVGR051079 11 407050 0.00 . . 2,100.63
Period 6 Total: 25,188.,13>
07/31/2002 GLSJ000055 31 407050 0.00 703.17
07/31/2002 GLSJ000055 32 407050 . . 0,00 1,037.64
07/31/2002 GLSJ00055A 9 407050 . 4,736.92. 0.00
07/31/2002 GLSJ00055Aa 14 407050 258,53 e.00
07/31/2002 GLSJ00055A 26 407050 134,62 ) 0,00
07/31/2002 RVGR053257 10 407050 0.00 12,745.43
07731/2002 RVGR053257 “11 407050 0.00. . 1,567.15
Period 7 Total: 10,923.,32>
08/31/2002 QLSJ000055 31 407050 0.00 2,851.64
08/31/2002 GLSJ000055 32 407050 " T T T 000 . 389.01
08/31/2002 GLSJ00055A 6 407080 . - 611.77 R 0.00
08/31/2002 GLSJ00055A 14 4070507 - o T 134,62 - . 0.00
08/31/2002 RVGRO55360 10 407050 ool L o.00. . . . 12,569,59 -
"08/31/2002 RVGR055360 11 407050 o T e e T 0.00 e 2,672.17
. Period .. 8 Total: . 17,736.02>
09/30/2002 GLSJ000055 31 407050 . 0.00 1,693.11
09/30/2002 GLSJ000055 32 407050 - e T . 0.00 883.56,
09/30/2002 GLSJ00055A 7 4070507 e e .. ..2,319.65 0,00
09/30/2002 RVGR057278 10 407050 20,00 10,942.92
09/30/2002 RVGR057278 11 407050 0.00 . A 1,134,121
Period 9 Total: 12,334.05>
10/04/2002 RVBIO58896 2 407050 0.00 718.07
10/31/2002 GLSJ000055 31 407050 . 0.00 m\omH.HP
10/31/2002  GLSJ000055 32407050 0.00 956.05
10/31/2002 GLSJ00055A 7 407050 1,232.35 0.00
10/31/2002 RVGRO59671 10 407050 “ 0.00 11,423.57
10/31/2002 RVGRO59671 11 407050 . 0.00. . R 2,229.83
Period - 10 Total: 20,146.31>
11/30/2002 GLSJ000055 31 407050 0.00 3,094.83.
11/30/2002 GLSJ000055 32 407050 0.00. 2,659,30




FEN

i

Ng.
PeopleSoft GI
Report ID; AGLS7002 ! GENERAL LEDGER ACTIVITY Page No. 3 .
Bus. Unit: GL8--Chattanooga Gas Company ) Run Date 08/05/2003
Ledger: ACTUAL -~ Actual . Run Time 13:54:11

For Fiscal Year 2002 Period - 1 to 12
Account: 407050 Currency Code: USD :

gur Journal Date Journal ID Seg Line Account .............. Debit . . . . . e Credit . . . Balance
11/30/2002 GLSJ00055A 1 407050 L .. 4,723,587 - 0.00
11/30/2002 RVGRO61178 10 407050 P 0,00 . Hm:umm.cm,
11/30/2002 RVGR061178 -1l 407050 . A .. 0.00 o 2,607.72
Period: 11 Total: < 18,994,30>
Hw\uu\moom GLSJ000055 31 407050 R 0.00 B 2,503.48
12/31/2002 GLSJ000055 32 407050 R . . 0.00 . 777.77
12/31/2002 RVGR062938 10 407050 . . .. 0.00 . . 38,916.70
12/31/2002 RVGR062938 11 407050 T ..0.00 .. R 10,320.11
Period 12 Total: < 52,518,06>
USD  Total Activity: < 390,351.00s ]

Ending Balance: < 390,351,005 i




)

/

S/
PeopleSoft gL

Report ID: AGLS7002 GENERAL LEDGER ACTIVITY : ; : , Page No. 1
Bus. Unit: GLg--Chattancoga Gas Company , ; K Run Date 08/05/2003 -

Ledger: ACTUAL -+ Actual : Run Time 14:03:09
For Fiscal Year 2003 * periocd 1 to 7 i ) :
Account: 407050 Currency Code: USD

Cur Journal Date Journal ID Seg Line Account Debit Credit Balance
Period 1 Total: < 106,056.93>
, . Period 2 Total: < 117,003,75>
Period 3 Total: < 88,718.93>
Period 4 Total: < 59,771.48>
Period 5 Total; < 37,096.61>
Period = 6 Total: < 25,787.23>
01/3172003 GLSJ000055 31 407050 0.00 , 1,231,95
01/31/2003  GLSJ000055 32 407050 0.00 1,098.23 i
01/31/2003 GLSJ00055A 5 407050 1,257.90 0.00
01/31/2003 RVGR065125 10 407050 0.00 87,983.02
01/31/2003 RVGR0O65125 11 407050 0.00 17,001.63
Period - 1 Total: < 106,056.93>
02/28/2003 GLSJ000055 31 407050 . ¢.00 11,224.56
02/28/2003 GLSJ000055 32 407050 0.00 . 2,599.06 P
02/28/2003 RVGR066930 10 407050 0.00 88,772.,03
02/28/2003  RVGR066930 11 407050 0.00 14,408.10
Period 2 Total: < 117,003.75>
03/31/2003 GLSJ000055 31 407050 0.00 wLm,o.oo
03/31/2003 GLSJ000055 32 407050 0,00 . 829.37
03/31/2003 RVGR068839 10 407050 0.00 . 71,886.22
03/31/2003 RVGR068839 11 407050 : 0.00 ww\mmu.uh
Period 3 Total: < 88,718.93>
04/30/2003 GLSJ000055 u.._., 407050 ) "0.00° 2,401,28
04/30/2003 GLSJ000055 32 407050 - ’ 0.00 2,975.41
oﬁ\uo\moow GLSJ00055A 3 407050 2,851.41 0.00
04/30/2003 RVGRO70782 10 407050 0.00 48,779.46
04/30/2003 RVGR070782 11 407050 . 0.00 8,466.74
Period 4 Total: < ; 59,771.48>
05/31/2003 GL8J000055 - 31 407050 , 0,00 3,9987.78
05/31/2003 GLSJ000055 32 407050 0.00 1,099.45




Report ID: AGLS7002

Bus, Unit: GL8--Chattancoga Gas Company
Ledger: ACTUAL -- Actual
For Fiscal Year 2003 Period - 1 to 9

Account: 407050 Currency Code: USD

Cur Journal Date Journal ID

05/31/2003 RVGR072835

05/31/2003 RVGR072835 -

06/30/2003  GLSJ0000SS
06/30/2003 GLSJ000055
06/30/2003  GLSJ00055A
06/30/2003 RVGR074659
06/30/2003  RVGR074659

UsSD Total Activity:
Ending Balance:

Seg Line Account

11
12

31

32

10
11

407050
407050

407050
407050
407050
407050
407050

N/
PeopleSoft GL
GENERAL LEDGER ACTIVITY

Page No. 2
Run Date 08/05/2003
Run Time 14:03:09

Debit Credit Balance
0.00 27,706.13
0.00 4,293.25
Period = 5 Total: 37,096.61> -
0.00 4,227.49
0.00 618.78
64.20 0.00
0.00 19,130.65
.00 1,874.51
~Period 6 Total: 25,787.23>

434,434,935
434,434,935




R Chattanooga Gas Company
Docket 03-00209
Consumer Advocate and Protection Division of the Office of The Attorney G al
Discovery Request Issued July 28,2003
Discovery Request ltem No. 2 Ag_a’ghimMJV%r__ I
‘l || L
Year LPeriod Date Journat | | Status Source Long Descr User
1,999 1 i 1998-10-01 PRAN002197 £ P EPAY Payroll Non-Exempt Accruals CLARK
1,999 141 1998-10-01 PRANO002197 & P PAY Payroli Non-Exempt Accruals ) ICLARK
1,999 1411998-10-11 i PRNE00309 P PAY Payroll Non-Exempt Actuals CROWDER
1,999 13 1998-10-11 5 PRNE00309 P PAY Payroll Non-Exempt Actuals JCGROWDER
1,999 1 :11998-10-25 PRAN003142 i P PAY ayroll Non-Exempt Accruals JCROWDER
,999 1 3 1998-10-25 PRAN003142 i P PAY 'ayroll Non-Exempt Accruals JCROWDER
1,999 1 : PRNEQ03156 & p -Payroll Non-Exempt Actuals JCROWDER
1,999 1 PRNE003156 i P :Payroll Non-Exempt Actuals JCROWDER
1,999 1 APVP003270 i P {Vouchers Payable DBARNES
1,999 1 BUDG004502 i P { BLOAD :
1,999 1 i 1998-10-01 BUDG004502 i p BLOAD
1 Total
1,999 2 i 1998-11-01 PRAN003143 i P ayroll Non-Exempt Acqruals JCROWDER
999 2 £:1998-11-01 PRAN003143 i P ayroll Non-Exempt Accruals JCROWDER
999 2 i 1998-11-08 PRNE003471 & P ayroll Non-Exempt Actuals JCROWDER
999 2 = 1998-11-08 PRNE003471 yroll Non—Exemgt Actuals JCROWDER
: 2 i 1998-11-30 PVP003635 ouchers Payable DBARNES |
2 3 1998-11-30 PVP003635 hers Payable : DBARNES
2 1:1998-11-22 RAN003694 JCROWDER
2 i 1998-11-22 RAN003694 JCROWDER
2 ::1998-11-22 'RNE003710 JCROWDER
2 :11998-11-22 RNE003710 JCROWDER
2 ::1998-11-01 UDG004514 BLOAD
2 i 1998-11-01 UDG004514 Budget Load BLOAD
2Total .
3 & 1998-12-0 RAN003695 iPayroll Non-Exempt Accruals JCROWDER
3 RAN003695 ‘Payroll Non-Exempt Accruals : JCROWDER
3 PRNE004185 Payroll Non-Exempt Actuals : JCROWDER
3 PRNE00418 Payroll Non-Exempt Actuals - ) CROWDER
3 APVP004207 Vouchers Payable : BARNES
3 APVP004207 Vouchers Payable BARNES
3 PRAN004715 ; yroll Non-Exempt Accruals CROWDER
3 PRAN004715 i ayroll Non-Exempt Accruals CROWDER
3 PRNE004731 ayroll Non-Exempt Actuals CROWDER
3 PRNE004731 : ayroll Non-Exempt Actuals JCROWDER
3 BUDG004526 udget Load BLOAD
3 BUDG004526 udget Load BLOAD
3 Total
4 APVP005163 i Vouchers Payable DBARNES
4 11999-01-31 APVP005163 ' Vouchers Payable DBARNES
1999-01-03 PRNE005186 ayroll Non-Exempt Actuals JCROWDER
4 & 1999-01-03 PRNE005186 ayroll Non-Exempt Actuals JCROWDER
4 i 1999-01-17 RNE005221 Payroll Non-Exempt Actuals . . JCROWDER
4 i 1999-01-17 3 '650200 8200 . RNE005221 Payroll Non-Exempt Actuals ) JCROWDER
4 +:1999-01-31 1 650200 8000 1,657.72 ;| PRNE005271 Payroll Non-Exempt Actuals JCROWDER
4+ 1999-01-31: 3 650200 8200 332.10 &: PRNE005271 | Payroll Non-Exemgt Actuals JCROWDER
4 i 1999-01-01 50200 ' ;8000 . PRANO004716 Payroll Non-Exempt Accruals JCROWDER
4 :1999-01-01: 650200 8200 PRAN004716 Payroll Non-Exempt Accruals JCROWDER
4 3 1999-01-01 . 650200 8000 6,193.00 :: BUDG004538 Budget Load BLOAD
4 i:1999-01-0 650200 i 8200 403.00 i Budget Load BLOAD
4 Total 11,177.02 i
5 11999-02-1 650201 1.473.78 {Payrol Non-Exemm Actuals CFELL
5 i1 1999-02-1 361.65 i Payroll Non-Exempt Actuals CFELL
5 ¥ 1999-02-28 650201 24543 DBARNES
5 1 1999-02-28 i 650201 1,583.67 CFELL
5 1 1999-02-281 65020 333.35 CFELL
§ 1 1999-02-28 11 650200 -190.88 i 0000005929 0 record invoice for North Cali Center JHALPERT
5 i 1999-02-28 i 650200 2,136.00 i 0000005930 0 record invoice for North Call Center JHALPERT
5 :1999-02-28 650200 ~2,136.00 : : 0000005930 0 record invoice for North Call Center JHALPERT
5 17 1999-02-28 i 650200 190.88 = 0000005932 o record invoice for North Call Center ) JHALPERT
5 = 1999:02-28 1 650200 -2,136.00 ;i 0000005936 0 correct JE#5930 JHALPERT
5 - 1999-02-01 :: 650200 4,790.00 & BUDG004550 : udget Load BLOAD
5 1 1999-02-01 1 650200 636.00 i BUDG004550 udget Load BLOAD
5 Total 7,287.8
6 ! 1999-03-31 1 650200 406.70 i:: APVP00B035 ‘ouchers Payable DBARNES
6 i 1999-03-31 650200 302.65 : APVP006045 . ‘ouchers Payable ) DBARNES
6 i1 1999-03-14 1 i 650200 959.71 | PRNE006096 yrolt Non-Exempt Actuals CFELL
6 i 1999-03-14 650200 425.60 :: PRNE00G096 ayroll Non-Exempt Actuals CFELL
6 i 1999-03-28 650200 150.99 i:: PRANO06249 : Paﬁoﬂ Non-Exempt Accruals CFELL
6 999-03-28 : & 650200 89.31 i: PRAN006249 Payroll Non-Exempt Accruals . CFELL
6 650200 ~150.99 i PRAN006249 | ‘ Payroll Non-Exempt Accruals CFELL
8 650200 -89.31 & PRAN006249 . CFELL
6 650200 503.30 RNE006382 H CFELL
L 6 650200 297.70 RNEQ06382 :CFELL
fLE 6 650200 -503.30 i PRNE006382 CFELL
GL8 & 650200 -297.70 - PRNE006382 - Payroll Non-Exempt Actuals CFELL
GL8 8 650200 150.99 & PRAN006464 {Payroll Non-Exempt Accruals ) CFELL
650200 89.31 i PRANO06464 Payrolt NonExemQt Accruais CFELL
650200 503.30 ;! PRNEQ0647 . Payroll Non-Exempt Actuals CFELL
1999-03-28 & 650200 297.70 PRNE008477 Payroll Non-Exempt Actuals CFELL
1 1999-03-28 650200 150.99 :: PRAND06249 i+ Payroll Non-Exempt Accruals L CFELL
1999-03-28 -+ 650200 89.31 :: PRANOC6249 ayroff Non-Exempt Accruals ' CFELL
1999-03-28 i 650200 -150.99 i PRAN006249 ayroll Non-Exempt Accruals 2 CFELL
1999-03-28 1 1/ 650200 -89.31 & PRAN0O06249 ayroll Non-Exempt Accruals  CFELL
1999-03-28 : 650200 503.30 ::: PRNE006382 | ayroll Non-Exempt Actuals 4 CFELL




6 Total

PRAN006277

PRAN006277

APVP006370
PRNE006735

PRNE006735

APVP006817

i Payroll Non-Exempt Actuals ]
ayroll Non-Exempt Actuals
: i Payroll Non-Exempt Actuals
i Budget Load _

Budget Load

‘Payroll Non-Exempt Acoraais

Payroll Non-Exempt Accruals
Vouchers Payable

Payrolt Non-Exempt Actuals
Payroll Non-Exempt Actuals

PRAN006888

Vouchers. Payable

Payroll Non-Exempt Accruals

57 Total

{BUDG004574

RNE006899

PRAN00688S Payroll Non-Exempt Accruals
PRNE006899 Payroll Non-Exempt Actuals

Payroll Non-Exempt Actuals

BUDG004574

Budget Load

PRAN006938

Budget Load

PRAN006938

APVP007209
APVP007246

APVP007246

APVP007336 ::

APVP007356

PREX007362

Payroll Non-Exempt Accruals

PRNE007368

PRNE007368

APVP007393

ayroll Non-Exempt Actuals

APVP007412

8
8
8
8
8
8
8
8
8
8
8
8
8
8

8
8
8

ayroll Non-Exempt Actuals

ayroll Non-Exempt Actuals

1999-06-01

1999-06-06

1999-06-06

1999-06-20

PRNE007842
PRNE007842

PRAN007847

PRAN007847

wio|ofoo|v|wviv|olwo

11999-06-01

1999-07-01

1999-07-01
1999-07-31

1999-07-3

1999-07-04

APVP007919

Payroll Non-Exempt Accruals CFELL
Payroll Non-Exempt Accruals CFELL
Payroll Non-Exempt Actuals DWHITE

Budget Load

Vouchers Payable

PRAN007852
PRAN007852

APVP008023

APVP008023

PRNE008062

ouchers Payable
ayroll Non-Exempt Actuals

1999-07-04 282.41 :: PRNE008062 ayrolt Non~Exemgt Actuals .
1999-07-18 388.26 i PRNE008363 ayroll Non-Exempt Actuals
1999-07-18 650200 | 8200 235.66 i PRNE008363 ayroll Non-Exempt Actuals
1999-07-18: 1 650200 ;7 8000 388.26 || PRAN008384 i ayroll Non-Exempt Accruals
1999-07-18 8200 23566 i PRANOOS384 | ayroll Non-Exempt Accruals
1999-07-31 1 650200 - : 8000 83.50 3 APVP008419 'ouchers Payable ABICK
1999-07-31 ) 48.46 i APVP008427 'ouchers Payable - JCROWDER
1999-07-01 5,423.00 i BUDG004610 udget Load BLOAD
1999-07-01 471.00 i BUDG004610 udget Load BLOAD
10 Total i 7.693.48 -
11.i: 1999-08-01 8000 -388.26 i: PRAN008385 :Payroll Non-Exempt Accruals CFELL
11 1:1999-08-01 8200 -235.66 & PRAN00OS385 ayroll Non-Exempt Accruals CFELL
11 #1999-08-01 8000 431.40 & PRNEO08711 ayroll Non-Exempt Actuals CFELL
11 51 1999-08-01 8200 369.00 i PRNE008711 Payroll Non-Exempt Actuals CFELL
112 1999-08-31 8000 626.75 i APVP008748 Vouchers Payable CPAUL
11 51 1999-08-31 8200 30.00 i APVP008748 Vouchers Payable CPAUL
11 1 1999-08-15 8000 290.92 i PRNE008794 Payrol Non-Exempt Actuals CFELL
111 1999-08-15 8200 277.56 ' PRNE008794 Payroll Non-Exempt Actuals CFELL
11 i 1999-08-31 8000 19.81 ! APVP008844 Vouchers Payable CPAUL
11 & 1999-08-31 8000 301.80 i APVP008862 Vouchers Payabie CPAUL
11 £11999-08-29 8000 503.30 :: PRNE008944 f Payroll Non-Exempt Actuals CFELL
11 ! 1999-08-29 8200 369.00 | PRNE008944 CFELL
11 i 1999-08-29 8000 100.66 | PRAN008955 CFELL
11 5 1999-08-29 8200 73.80 :: PRAN0OO8955 CFELL
11 3 1999-08-01 8000 4,523.00 BLOAD
11 i1 1999-08-01 8200 305.00 BLOAD -
11 Total 7,598.08 i ;
12 111 1999-09-01 8000 -100.66 ;| PRAN008925 ' CFELL
12 i 1999-09-01: i 650200 8200 -73.80 i PRAN0O0O8925 CFELL
12 £ 1999-09-12 i 8000 460.16 ©: PRNE009212 | CFELL
12 5 1999-09-12; 8200 238.16 ' PRNE009212 : CFELL
12 i 1999-09-30 #%8000 57.12 i APVP009243 : CPAUL
12 :11999-09-30 ; : 650200 . 8000 __ 169.95 APVP009254 : 'CPAUL
12 #:1999-09-30 650200 i 8000 14.85 :: APVP009270 i . CPAUL ]
12 1 1999-09-26 1 650200 8000 850.22 i PRNE009309 i CFELL
12 £ 1999-09-30 i 650200 8000 408.81 | APVP009328 ' : CPAUL_‘_
12 1 1999-00-30 1 i 650200 #28200 30.81 :{ APVP009328 i CPAUL
12 i 1999-09-30: /650200 : 8000 3.443.84 (: 0000009377 .. :Reclass FY99 Paid Time Off to appropriate O&M accounts




Budget Load

Budget Load

§Payroll Non-Exempt Accruals

- Payroll Non-Exémpt Accruals

Payroll Non-Exempt Actuals

Payroll Non-Exempt Actuals

Payroll Non-Exempt Accruals

Payroll Non-Exempt Accruals

2 Payroll Non-Exempt Actuals

Payroll Non-Exempt Actuals

Vouchers Payable

Budget Load

Budget Load

. Payroll Non-Exempt Accrials

Payroll Non-Exempt Accruals

i Payroll Non-Exempt Actuals

Payroll Non-Exempt Actuals

'ouchers Payable

‘Vouchers Payable

NNV ININ D

ayroll Non-Exempt Accruals

ayroll Non-Exempt Accruals

'ayroll Non-Exempt Actuals

NN

Payroll Non-Exempt Accruals

Payroll Non-Exempt Accruals

Payroll Non-Exempt Actuals

Payroll Non-Exempt Actuals

Vouchers Payable

Payroll Non-Exempt Accruals
Payroll Non-Exempt Accruals

Payroll Non-Exempt Actuals

iPayroll Non-Exempt Actuals

Budget Load

Budget Load

%)
-
2
2

ayroll Non-Exempt Actuals

ayroll Non-Exempt Actuals

ayroll Non-Exempt Actuals

ayroll Non-Exempt Actuals

ayroll Non-Exempt Accruals

ayroll Non-Exempt Accruals

udget Load

Bl ENENFNFQFY P Y

udget Load

i Payroll Non-Exempt Actuals

iPayroll Non-Exempt Actuals

aojoron

‘'ouchers Payable

'ayroli Non-Exempt Actuals

Payroll Non-Exempt Actuals

Budget Load

Budget Load

Voughers Payable

Payroll Non-Exempt Actuals

Payrolt Non-Exempt Actuals

Vouchers Payable

Vouchers Payable

Payroll Non-Exempt Accruals

Payroll Non-Exempt Accruals

Payroll Non-Exempt Accruals

Payroll Non-Exempt Accruals
Payroll Non-Exempt Actuals

Payroll Non-Exempt Actuals

Payroll Non-Exempt Actuals

Payroll Non-Exempt Actuals

'ayroll Non-Exempt Accruals

ayroll Non-Exempt Accruals

- Payroll Non-Exempt Actuals

Payroll Non-Exempt Actuals

ayroll Non-Exempt Accruals

'ayrolt Non-Exempt Accruals

i Payroll Non-Exempt Accruals
: Payroll Non-Exempt Accruals
;i Payroll Non-Exempt Actuals

. Payroll Non-Exempt Ackigl

ayroll Non-Exempt Actuals

ayroli Non-Exempt Actuals

e el

mmmmmammmmmmmmmmmmmmwmm

v[vivT

~ i~~~

~|~

v(o|T

~

udget Load

Payroll Non-Exempt Accruals _ ]

i Payroll Non-Exempt Actuals




999 7 1 1999-04-25 : & 650300 8200 127.90 i PRNE006899 ayroll Non-Exempt Actuals
999 7 i 1999-04-301 650300 i 8000 723.37 = APVP006909 ‘ouchers Payable

7 1 1999-04-30: ¢ 650300 18200 12.00 i APVP00B909 ‘ouichers Payable

7 4/450.00 i BUDG004574 ;' Budget Load

7 206.00 i BUDG004574 #:Budget Load

7 Total

8 7:1999-05-01}: 650300 : 8000 P Payroll Non-Exempt Accruals

8 1999-05-01} 650300 :: 8200 P Payroll Non-Exempt Accruals

8.3 1999-05-311 1 650300 8000 P Vouchers Payable

8 1 1999-05-31}: 650300 . 8000 X P Vouchers Payable

8 1999-05-31 . P Vouchers Payable

8 i1 1999-05-09 1,689.38 i PRNE007368 i P Payroll Non-Exempt Actuals

8 i 1999-05-09 115.11 i PRNE007368 = P Payroll Non-Exempt Actuals

8 1:1999-05-31 12,001 APVP007412 5 P Vouchers Payable

8 i 1999-05-31 57.82 1 STIS007438 P Stores Issues and Returns

8 876.99 RAN007479 i P Payroll Non-Exempt Accruals

8 38.37 & PRANQ07479 i P Payroll Non-Exempt Accruals

8 1474.79 & PRNEQ07491 i P Payroll Non-Exempt Actuals

8 63.95 ! PRNE007491 i P Payroll Non-Exempt Actuals

8 GLST100001 i P tep Stores 1 allocation

8 i P ‘Budget Load

8 P udget Load
P PAY ayroll Non-Exempt Accruals
P PAY ayroll Non-Exempt Accruals
P PAY ayroll Non-Exempt Actuals
P PAY iPayroll Non-Exempt Actuals

:Stores Issues and Returns

Payroll Non-Exempt Actuais

:Payroll Non-Exempt Actuals

] ayroll Non-Exempt Accruals

[TV /v|D

ayroll Non-Exempt Accruals

'ouchers Payable

1999-06-30

Step Stores 1 allocation

1999-06-01

1999-06-01

1999-07-01

.1999-07-01

Budget Load

Budget Load

Payroll Non-Exempt Accruals

Payroll Non-Exempt Accruals

1999-08-29

I

o

1999-07-31 Vouchers Payable
1999-07-04 P AY iPayroll Non-Exernpt Actuals
1999-07-04 P Payroll Non-Exempt Actuals
1999-07-31 P Vaouchers Payable
1999-07-31 P Vouchers Payable
1999-07-31 P Vouchers Payable
1999-07-1 P :Payroll Non-Exempt Actuals
1 1999-07-1 P Payroll Non-Exempt Actuals
1999-07-1 PRANO08384 & P Payroll Non-Exempt Accruals
1999-07-1 PRAN008384 i P {Payroll Non-Exempt Accruals
RVCR008517 i p Cash Receipts from Mainframe
BUDGO00461 P udget Load
BUDG004610 i P udget Load
10 Total
11 & 1999-08-01: 650300 8000 PRAN008385 i P ayroll Non-Exempt Accruals
11 5 1999-08-01: 1 650300 - ; 8200 PRAN008385 :: p 'ayroll Non-Exempt Accruals
11 & 1999-08-31 APVP008537 i p ‘ouchers Payable
11 PRNE008711 ;i P PAY ayroll Non-Exempt Actuals
11 PRNE008711 i p PAY ayrolt Non-Exempt Actuals
P AP ouchers Payable
P PAY ayroll Non-Exempt Actuals
P PAY ayroll Non-Exempt Actuals
P AP

ayroll Non-Exempt Actuals

AP - EVouchers Payable CPAUL - |
ayroll Non-Exempt Actuals

11 i 1999-08-29 PAY ayroll Non-Exempt Accruals
11 31 1999-08-29 PAY Payroll Non-Exempt Accruals
11 2% 1999-08-01 P BDG Budget Load
11 ! 1999-08-01 P BDG Budget Load
12 i 1999-09-01 ! | PRAN0O08925 i P PAY Payroll Non-Exempt Accruals
12 1 1999-09-01 -12.79 i PRAN008925 i P PAY Payroll Non-Exempt Accruals
12 999-09-30 24.00 :: APVP009025 P AP
12 1999-09-30 APVP009188 P AP
12 i 1999-09-12 N RNE009212 P EPAY
12 i 1999-09-12 63.95 i PRNE009212 P Payrolt Non-Exempt Actuais
124+ 1999-09-26 317.24 & PRNE009309 i P ;121 Payroll Non-Exempt Actuals
12 31 1999-09-30 700.00 i 0000009377 P ‘i Reclass FY99 Paid Time Off to appropriate O&M accounts AHWANG
12 i 1999-09-01 979.00 :: BUDG004634 .. P i#'Budget Load BLOAD
12 1 1999-09-01 91.00 ©: BUDG004634 i P i1 Budget Load ) BLLOAD
12 Total 2,860.20 i ;
i —
Grand Total 16881574 N
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Payroll Discovery Request - Data Request #2

Chattanooga Gas Compan

Docket 03-00209 [
Consumer Advocate and Protection Division of the Office of The Attorney General ; | ] )
Discovery Request_Issued July 28,2003 o n
Discovery Request ltem No. 2 Altachemnt A, Workpaper ||
“Perio ate Amount Journal tatus | | Source ong Descr
! 154 1999-10-31 36.00 i APVP009920 :Vouchers Payable
155 1999-10-31 36.00 i LEDC100001 Copy Act O&M & Rev Rpt Ledger .
1999-10-31 -36.00 ;i SCO0400001 Service Center Overhead Grp 04 :
1.Total i 36.00 ii
21 1999-11-30 12.00 :: APVP010506 Vouchers Payable
£1999-11-30:: 600095 8000 24.00 :: APVP010634 Vouchers Payable
2::1999-11-30 ' 600095 ;| 8000 859.53 :: APVP010680 Vouchers Payable ]
21:1999-11-30 : 600095 -36,00 ;1 0000010750 :Reclass expenses for 10/99 o fine up with budgeted amounts
21 1999-11-30 11 600095 ~895.53 i 0000010999 Reclass 11/99 voucher distribution
2::1999-11-30 : 600095 -36.00 :: LEDC100001 Copy Act O&M & Rev Ropt Ledger :
211 1999-1 1-30' . 600095 gggg 85C00400001 Service Center Overhead Grp 04
1999-12-31 600095 8000 24.00 3 APVP011119 Vouchers Payable
1999-12-31: 600095 : | 8000 806.00 :: APVPG11231 # Vouchers Payable

1999-12-31 1 600095

000-01-31 1 600095

000-01-31 . 600095

000-01-31 i3 600095

000-01-31 ;% 600095

10000011578

APVPGT1408

PVP011787

iReclass

Vouchers Payable

2000-01-31 1 600095
2000-01-31 ;5 600095
2000-01-31 3% 600095
2000-01-31 : 600095

0000012195
0000012195
0000012195

0000012195

Vouchers Payable
Vouchers Payable )
Vouchers Payable )
Reclasses for December
INL Reclasses for Deeerfer————————

Reclasses for December

Reclasses for December
Reclasses for December

2000-02-29 : : 600095
2000-02-29 :* 600095

2000-02-29:: 600095

P2EWUN.
WEROUN - |
Vouchers Payable
AP i 'Vouchers Pawete ——————————

‘ouchers Payable

600095

5

5

5:12000-02-29} 600095
5

5.1 2000-02-29

5 i

2000-03-31

APVPG12672
APVP012967
APVP013058

40000012798

AN EDD
ceruals for February
Accruals for February
Accruals for February
Accruals for February .

Copy Act O&M & Rev Rpt Ledger

Vouchers Payable
Vouchers Payable

ooy Adoeoomary

m%‘ HALEN |

, S
Veidhompedle

0000012798

Vouchers Payable
iAccruals for February
iAccruals for February

0000012798
0000012798

iAccruals for February

0000013417
0000013417

0000013417

{Accruals for February SEISON |
Reclass vouchers for March
Re lass vouchers for March ~— "

- Reclass vouchers for March
Reclass vouchers for March

2000-03-31} 600095 8000 -12.00 i+ 0000013417 Reclass vouchers for March SEISON
0.00 )
600095 18000 364.43 1 APVP013486 Vouchers Payable . AWEBB
600095 118000 12.00 % APVP013627 Vouchers Payable AWEBB
2000-04-30 ¢ 600095 8000 -364.43 : 0000013755 Accruals for April 2000 SEISON
752 2000-04-30 ' 600095 ' 8000 -12.00 ;0000013755 Accruals for April 2000 SEISON
7 Total 0.00
8 1 2000-05-31 600085 - 8000 392.32 % APVPO13957 Vouchers Payable AWEBB
z 8.1 2000-05-31 600095 . | 8000 12.00 i :: APVP013999 Vouchers Payabie : AWEBB
P 8 1 2000-05-31 | ' 600095 8000 12.00  : APVP014083 Vouchers Payable ‘ AWEBB
¥ 8. 2000-05-31 600095 i APVPO14159 Vouchers Payable AWEBB
2 8::: 2000-05-01;: 600095 0000013755 i p ONL Accruals for April 2000 EISON
2 811 2000-05-01 1 600095 0000013755 :ip ONL Accruals for April 2000 EISON
8::.2000-05-31 i 600095 0000014417 P ONL {Accruals for May 2000 : EISON
: 82 2000-05-31 1 600095 0000014417 i P ONL Accruals for May 2000 ‘ EISON
8 2000-05-31 i 600095 0000014417 P ONL Accruals for May 2000 EISON
8.1 2000-05-31 600095 0000014417 i P ONL Accruals for May 2000 . EISON
8% 2000-05-31} 600095 LEDC100001 ;P ALO i::Copy Act O&M & Rev Rpt Ledger i WHALEN
8: 1 2000-05-31: 600095 'SC00400001 . P ALO W 'SWHALEN |
e 'SWHALEN |
9. 1 2000-06-01: : 600095 || 0000014417 i p SEONL iAccruals for May 2000 EISON
9::: 2000-06-01 600005 X 0000014417 :ip ONL {Accruals for May 2000 EISON
9::: 2000-06-01 - 600095 8000 12.00 :£ 0000014417 i P ONL- Accruals for May 2000 SEISON
S 2000-06-01: 600095 18000 12.00 3£ 0000014417 iip ONL Accruals for May 2000 SEISON
9. 2000-06-30} 600095 | APVPQ{4422 ::p AP Vouchers Payable AWEBB
9 © 2000-06-30: - 600095 :Z APVP014476 :iip AP Vouchers Payable AWEBB
91 2000-06-30 1 600095 & (LAPVPO14522 i p AP Vouchers Payable AWEBB
9::1 2000-06-30 :: 600095 APVP014622 (i p AP Vouchers Payable AWEBB
9 2000-08-30 : 600095 LEDC100001 :ip ALO Copy Act O&M & Rev Rpt Ledger SWHALEN
9.1 2000-06-30 SC00400001 i p ALO :Service Center Overhead Grp 04 SWHALEN
. 2000-06-30 5C00400001 e vemeadGip4 0 0 T SWHALEN |
2000-07-31 APVP014816 i p Vouchers Payable AWEBB
2000-07-31 APVPO15106 i P Vouchers Payabie . AWEBB
2000-07-31 APVPO15133 P _ :Vouchers Payable AWEBB
2000-07-31 APVP015159 i p AP i Vouchers Payabie AWEBB
2000-07-31 LEDC100001 i P ALO :Copy Act O&M & Rev Rpt Ledger SWHALEN
2000-07-31 SCO0400001 i p ALO {Service Center Overhead Grp 04 SWHALEN
2000-08-31 1 APVP015500 i p AP : Vouchers Payable AWEBB
2000-08-31 ; APVPQ15557 :iip AP :Vouchers Payable AWEBB |
2000-08-31: 0000015681 :: P T ONL :Redlasses for Chattancoga Aug. 2000 SCOWLING
2000-08-31 33 0000015681 i P ONL Reclasses for Chattanooga Aug. 2000 : SCOWLING
2000-09-30 APVP015836 :i p AP Vouchers Payable WEBB
2000-09-30 APVP016121 iip AP :Vouchers Payable WEBB




Payroll ‘D‘is{:overy Request - Data Request #2

12:12000-09-30 : 0000016181 7 P ONL . Reclasses for Chatt for September 2000
1231 2000-09-30 LEDC100001 5P ALO Copy Act O&M & Rev Rpt Ledger
12 2000-09-30 £ LEDC100001 i P ALQ Copy Act O8M & Rev Rpt Ledger
1231 2000-09-30 X SC0O0400001 i P ALO Service Center Overhead Grp 04
12::42000-09-30 600095 8000 30.00 :: SCO0400001 :: p ALO ervice Center Overhead Grp 04
12111 2000-09-30 1 600095 8000 30.00 7 LEDC100002 P ALO opy Act O&M & Rev Rpt Ledger .
12::42000-09-30 :: 600095 1 8000 -30.00 = SCO0400002 i P ALO Service Center Overhead Grp 04
12:12000-09-30 :: 600095 8000 30.00 :: LEDC100001 =i U ALO Copy ActO&M & Rev Rpt Ledger
1234 2000-09-30 3 600095 8060 -30.00 ;: LEDC100001 iU ALO Copy Act O&M & Rev Rpt Ledger - )
121:1:2000-09-30 : 600095 ;| 8000 -30.00 ;i SCO0400001 ;U ALO Service Center Overhead Grp 04
12 :2000-08-30 30.00 :: SCO0400001 . U ALO rvice Center Overhead Grp 04
12 Total
1999-10-31 | 650200 : 8000 3 APVP010024 ii:p AP Vouchers Payable
1999-10-31 ; 650200 :: 8200 26.43 11 APVP010024 | P AP __ i Vouchers Payable
1999-10-31 50200 i 8000 281.60 ;1 APVP010042 i p AP -2 Vouchers Payable
:1999-10-31 1 650200 8000 330.80 - LEDC100001 Copy Act O&M & Rev Rpt Ledger
1:£1999-10-31 ;2 650200 - {8200 26.43 2 LEDC100001 :: P ALO Copy Act O&M & Rev Rpt Ledger ]
131 1999-10-31 26.43 :: DEPT000001 i P ALO Combine Depts into 8000 )
1::111999-10-31: 1 650200 - i 8200 -26.43 ;- DEPT000001 ;i P ALO Combine Depts into 8000
1: 1999-10-31 1 650200 . 18000 -23 1 8CO0400001 i P ALO Service Center Overhead Grp 04
1 Total p .
2:+1999-11-30 33.84 2 APVP010506 &P AP Vouchers Payable '
2::1999-11-30 ; : 650200 : i 8000 16.68 :: APVP010621 i P AP Vouchers Payable ) {CPAUL
2 1999-11-30 ! 650200 :: 8000 2,000.00 :: 0000010637 . p ONL Transfer expenses from Mail Center for postage, envelopes etc. to G RORENSHA
2:11999-11-30: 650200 38000 394.71 : APVP0O10680 (i P AP Vouchers Payable
2::1999-11-30 1 650200 8200 28.05 :: APVP0O10680 i p Vouchers Payable
251 1999-11-30 1 650200 + 1 8000 ~445.23 ;1 0000010999 P Reclass 11/99 voucher distribution
25 1999-11-30 5/650200 = 8200 -28.05 - 0000010999 P Reclass 11/99 voucher distribution
24 1999-11- 650200 8000 2,000.00 ¥ LEDC100001 P ALO Copy Act O&M & Rev Rpt Ledger
2 :00 = 5CO0400001 ;i P ALO ervice Center Overhead Grp 04
- oLLU400001 e e 0 T MLLARK -
APVPO11119 i P AP Vouchers Payable : WEBB
0000011196 i P ONL . CRENSHA
.00 :: 0000011198 P ONL iTo transfer expenses from Mail Center for postage, envelopes, efc. 4 RCRENSHA
91.09 12 APVP011239 ;i p AP ‘ouchers Payable AWEBB
650200 118000 0000011578 P ONL eclass RMJONES
14 LEDC100001 i:p ALO :Copy Act O&M & Rev Rpt Ledger SWHALEN
8C00400001 :: P iALO Service Center Overhead Grp 04 SWHALEN
2000-01-31 APVP011577 iiP AP Vouchers Payable AWEBB
2000-01-31 PVP011763 :ip AP i Vouchers Payable AWEBB
PVPO11787 :ip AP Vouchers Payable AWEBB
PVP011820 i P Vouchers Payable :
650200 PVP011879 ;i P it Vouchers Payable AWEBB
650200 000011991 1P 1 To transfer expenses from the Mail Center for misc fees; to Chaltands SWHITAK
650200 0000012195 P : Reclasses for December SEISON
1 650200 0000012195 P Reclasses for December SEISON
000-01-31 ;i 650200 0000012195 P Recl for December SEISON
2000-01-31: 650200 30000012195 iip Reclasses for December EISON
2000-01-31 35650200 LEDC100001 ::P Copy Act O&M & Rev Rpt Ledger WHALEN
2000-01-31 11 650200 LEDC100001 i P ALO Copy Act O&M & Rev Rpt Ledger WHALEN
000-01-31 :i 650200 DEPTO000001 1P ALO Combine Depts into 8000
000-01-31 i 650200 DEPT000001 :iP ALO Combine Depts into 8000
000-01-31 i1 650200 SC00400001 P ALO ervice Center Overhead Grp 04
551 2000-02-29 1 650200 . APVP012478 iip 'ouchers Payable
§::2000-02-29 650200 : 8000 48.00 1 APVP012506 i p ‘ouchers Payable
5::2000-02-01 ;i 650200 i 8060 -800.00 i 0000012691 P ! efund of Postage and Envelopes, per Randy Curry. SWHITAK
531 2000-02-01 650200 8000 857.00 3£ 0000012701 P ONL To transfer expenses from the Mail Center for postage, envelopes, ek SWHITAK
5 2000-02-01 650200 8000 120.2 LEDC100001 iiP ALO Copy Act 0&M & Rev. Rpt Ledger SWHALEN
5:1 2000-02-29 1 650200+ | 8000 -120.27 ;2 SCO0400001 i p ALO Service Center Overhead Grp 04 2 SWHALEN
5 Total 120.2
81 2000-03-3 650200 i 8000 20.1 APVP012981 iiP AP Vouchers Payabi AWEBB
6 2000-03-01 650200 . : 8000 900.00 i} 0000013224 P ONL To transfer expenses from the Mait Center for postage, envelopes, etd SWHITAK
6+ 2000-03-31: 650200 i 8000 12.00 2 0000013417 P ONL Reclass vouchers for March SEISON
631 2000-03-31;: 650200 .| 8000 -53 110000013417 iip ONL Reclass vouchers for March SEISON
61 2000-03-31 8000 12,00 2 0000013417 P ONL Reclass vouchers for March SEISON ~
61 2000-03-31% 650200 8000 12.00 : 0000013417 ONL Reclass vouchers for March SEISON
6.5 2000-03-31: 650200 . 8000 1,580.72 % LEDC100001 ALO Copy Act O&M & Rev Rpt Ledger SWHALEN
6: 1 2000-03-31: 650200 . : 8000 -1,680.72 :: SCO0400001 ;i P ALO Service Center Overhead Grp 04 SWHALEN
6 Total i 1,580.72 i
731 2000-04-30 i 650200 8000 55,80 P AP Vouchers Payable AWEBB
7:::2000-04-30 i 650200 8000 98.25 P AP Vouchers Payable AWEBB
754 2000-04-30 650200 :: 8000 364.43 P ONL Accruals for April 2000 SEISON
731 2000-04-30 :: 650200 8000 12.00 P ONL Accruals for April 2000 SEISON
735 2000-04-01 1,189.00 : 0000013840 P ONL +To transfer expenses from the Mail Center for postage, etc., to Chat WHITAK
741 2000-04-30 1,719.48 1 LEDC100001 : P ALO i{Copy Act O&M & Rev Rpt Ledger WHALEN
751 2000-04-30 -1,719.48 1 SCO0400001 P ALO iService Center Overhead Grp 04 SWHALEN
7 Total 1,719.48
81 2000-05-31 29.46 :: APVP014083 i P AP Vouchers Payable AWEBB
8. 2000-05-31 : 42.15 2 APVP014104 :ip AP Votichers Payable : AWEBB
8: 1 2000-05-01 - 1,248.28 11 0000014246 i p ONL i To transfer expenses from the Mail Center for postage, envelopes, el SWHITAK
81 2000-05-01 i -364.43 0000013755 P ONL Accruals for April 2000 SEISON
8:1 2000-05-01 o -12.00 % 0000013755 P ONL Accruals for April 2000 SEISON
81 2000-05-31 B ] 392.32 i 0000014417 P ONL Accruals for May 2000 SEISON
83} 2000-05-31 i ~12.00 :: 0000014417 - P ONL i Accruals for May 2000 SEISON
8:: 2000-05-31 i 12.00 :: 0000014417 P ONL ::Accruals for May 2000 SEISON
8:1 2000-05-31 | P ONL {Accruals for May 2000 SEISON
8: 1 2000-05-31 P ALO : SWHALEN
854 2000-05-31 5 P ALO SWHALEN
8Total ;v i — ]
H 811 2000-06-01 0000014417 P ONL ccruals for May 2000 e SEISON
9} 2000-06-01 0000014417 P ONL Accruals for May 2000 - SEISON
9: 4 2000-06-01 0000014417 P ONL Accruals for May 2000 SEISON
9 2000-06-01 0000014417 P ONL Accruals for May 2000 SEISON
91 2000-06-01 0000014717 P ONL 7o transfer expenses from the Mail Center for postage, envelopes, ef¢ SWHITAK
9% 2000-06-30 ZLEDC100001 P ALO i:Copy Act O&M & Rev Rpt Ledger i SWHALEN




Payroll Discovery Request - Data Request #2

9i1 2000-06-30 8000 -396.56 :: SCO0400001 7P Service Center Overhead Grp 04 WHALEN
9 Total 396.56 ] e T
111 2000-08-01 i 650200 8000 1,285.58 | 0000015554 P To transfer expenses from the Mail Center for postage, envelopes, el SWHITAK
113 2000-08-31 650200 8000 412.07 : £ 0000015681 P Reclasses for Chattanooga Aug. 2000 ] COWLING
11.:2000-08-31:: 650200 & : 8000 15.00 : 0000015681 P ecl for Chattanoaga Aug. 2000 COWLING
112 2000-08-01 1 650200 18000 1,272.67 1 0000015687 P 0 transfer expenses incurred during the month of August 2000 by WHITAK
11:+2000-08-31 ;3 650200 ;| 8000 2,985.32 i LEDC100001 . p ALO opy Act O&M & Rev Rpt Ledger WHALEN
11:12000-08-31: 1 650200 8000 -2,985.32 - SCO0400001 ;P ALO ervice Center Overhead Grp 04 | . WHALEN
11 Total 2,985.32
12::% 2000-09-3 8000 15.00 ::: 0000016781 P ecl for Chatt for September 2000
121 2000-09-31 8000 15,00 1 LEDC100001 i P opy Act O&M & Rev Rpt Ledger
2000-09-30;: 650200 : 8000 -15.00 £ LEDC100001 ::P opy Act O&M & Rev Rpt Ledger
2000-09-30 ; 650200 : 8000 ~15.00 i SCO0400001 ;- P ALO rvice Center Overhead Grp 04
2000-09-30 ;1 650200 15.00 :: SCO0400001 i P ALO rvice Center Overhead Grp 04 i
2000-09-30 15.00 &= LEDC100002 i P ALO opy Act O&M & Rev Rpt Ledger
2000-09-30 -15.00 3 SCO0400002 i P LO ervice Center Overhead Grp 04
2000-09-30 15.00 3 LEDC100001 ;iU LO 1 Copy Act O&M & Rev Rpt Ledger
2000-09-30 -15.00:: LEDC100001 U ALO iCopy Act O&M & Rev Rpt Ledger
2000-09-30 -15.00 ;& SCO0400001 ;U i Service Center Overhead Grp 04
2000-09-30 156.00 ;1 SCO0400001 35U Service Center Overhead Grp 04
15.00
1999-10-31 575.06 = APVPQ0S900 P Vouchers Payable :
1999-10-31 575.06 i LEDC100001 :iPp Copy Act O8M & Rev Rpt Ledger
1999-10-31 -575.06 ;:: SCO0400001 .. p Service Center Overhead Grp 04
575.06 - E
1999-11-30 225.00 i 0000010750 P Reclass expenses for 10/99 1o line up with budgeted amounts JHALPERT
999-11-30 859.53 £ 0000010999 i P Reclass 11/99 voucher distribution . JHALPERT
999-11-30 1 650300 -1 8000 445.23 1 0000010999 i p Reclass 11/99 voucher distribution JHALPERT
999-11-30 650300 ;| 8200 28.05 110000010999 P Reclass 11/99 voucher distribution HALPERT
- 1999-11-30}{ 650300 i 8000 1,529.76 - LEDC100001 :ip. Copy Act O8M & Rev Rpt Ledger ICLARK
1999-11-30 1 650300 | | 8200 2805 1 LEDC100001 i P Copy Act O&M & Rev Rpt Ledger ICLARK
1999-11-30: : 650300 8000 28.05 i DEPT000001 i p ombine Depts inta 8000 : CLARK
1999-1 8200 -28.05 3% DEPT000001 P ombine Depts into 8000 MCLARK
1999-11-30 1 650300 : 8000 .557.81 1 SCO0400001 i P ervice Center Overhead Grp 04 : MCLARK
: ,557.81
2000-09-30 : 650300 i 8000 465.30 ;1 APVPO15858 :iip Vouchers Payable AWEBB
2000-09-30: : 650300 & 8000 465.30 :: LEDC100007 . P 0Py Act O&M & Rev Rpt Ledger # TCALLAWA
-465.30 :: LEDC100001 ;P 0py Act O&M & Rev Rpt Ledger TCALLAWA
-465.30 : : SCO0400001 i P rvice Center Overhead Grp 04 TCALLAWA
465.30 1 SCO0400001 :ip ervice Center Overhead Grp 04 ) # TCALLAWA
465.30 i LEDC100002 . P opy Act O&M & Rev Rpt Ledger #iSWHALEN
-465.30 2 SCO0400002 i p Service Center Overhead Grp 04 : SWHALEN
1 LEDC100001 iU~ Copy Act O&M & Rev Rpt Ledger & TCALLAWA
LEDC100001 __1Copy Act O&M & Rev Rpf Ledger TCALLAWA
8§C00400001 ] Service Center Overhead Grp 04 : TCALLAWA
SC00400001 Service Center Overhead Grp 04 TCALLAWA
1|
Grand Total _ 22147.9
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Payroll Discovery Request - Data Request #2

Chattancoga Gas Compan

Docket 03-00209

600095
600095

Copy Act O&M & Rev Rpt Ledger

Consumer Advocate and Protection Division of the Office of The Attorney General
Discovery Request Issued July 28,2003
Discovery Request item No. 2 Attachemnt A. Workpaper
—
Date Acct DeptiD Journal tatus Source Long Déscr
2000-10-31 1600095 8000 APVP016561 P AP Vouchers Payable
2000-10-31 ;1600095 8000 APVPO16657 i: P = AP Vouchers Payable
2000-10-31 ;600095 . 8000 0000016912 i P i ONL Reclass O&M expenses
2000-11-30 i::600095 ; APVPO17128 i P AP Vouchérs Payable
2000-11-30 1600095 : '8000 0000017329 = P ONL Reclass Chatt. O&M expenses .
2000-12-31.4:600095 APVP017542 Vouchers Payable _E:JJMARTIN
2000-12-31 1600095 LEDC100001 LO Copy Act O&M & Rev Rpt Ledger #:SWHALEN
2000-12-31 #:600095 LEDC100001 ALO Copy Act O&M & Rev Rpt Ledger SWHALEN
2000-12-31 /600095 SC00400001 : ALO Service Center Overhead Grp 04 SWHALEN
2000-12-31_1:600095 ALO Service Center Overhead Grp 04 SWHALEN

Service Center Overhead Grp 04
Copy Act O&M & Rev Rpt Ledger

000-12-31

001-01-26

AP00019058

Copy Act O&M & Rev Rpt Ledger

Service Center Overhead Grp 04
Service Center Overhead Grp 04

Vouchers Payabie

2001-01-29 AP00019059 Vouchers Payable
2001-01-31 AP00019061 -1 Vouchers Payable
001-01-31 0000019339 Chattanooga Reclasses
2001-02-19 AP00019731 it Vouchers Payable
001-02-28 LEDC100001 Copy Act O&M & Rev Rpt Ledger i
2001-02-28 DEPT000001 Combine Depts into 8000
2001-02-28 DEPT000001 Combine Depts into 8000
2001-02-28 ) Service Center Overhead Grp 04 ]
2001-03-21 Vouchers Payable
2001-03-31 Copy Act O&M & Rev Rpt Ledger
2001-03-31 Service Center Overhead Grp 04
2001-05-04 Vouchers Payable PSJOB
2001-05-04 Vouchers Payable SJOB
2001-05-25 Vouchers Payable 'SJOB
2001-05-31 1600095 : 8000 To Record Misc. Receivable for April 2001. 134-200 - GL8 JOHNSO
2001-05-31 11600095 : ;8000 . Copy Act O&M & Rev Rpt Ledger CALLAWA
2001-05-31 }1:600095 8200 LEDC100001 i Copy Act O&M & Rev Rpt Ledger TCALLAWA
2001-05-31 : 1600095 - : 8000 DEPT000001 Combine Depts into 8000 TCALLAWA
2001-05-31 1600095 ;18200 - DEPT000001 Combine Depts into 8000 TCALLAWA
2001-05-31 }1600095 8000 Service Center Overhead Grp 04 TCALLAWA
001-06-11 1600095 :: 8000 AP00026065 Vouchers Payable
001-06-20 /600095 8000 AP00026518 i Vouchers Payable
001-06-29 1:{600095 18000 LEDC100001 - Copy Act O&M & Rev Rpt Ledger
001-06-29 1600095 1 8000 SC00400001 Service Center Overhead Grp 04 ] - TCALLAWA
001-07-13 1600095 ;- 8000 AP00028042 | Vouchers Payable PSJOB
2001-67-31 31600095 : : 8000 LEDC100001 : Copy Act O&M & Rev Rpt Ledger TCALLAWA
001-07-31 ::600095 : 58000 SC00400001 Service Center Overhead Grp 04 TCALLAWA
2001-08-06 :600095 :: 8000 Vouchers Payable PSJOB
2001-08-10 600095 : /8000 Vouchers Payable PsSJOB
2001-08-14 11600095 : - 8000 Vouchers Payable PSJOB
2001-08-15 31600095 ;1 8000 Vouchers Payable PSJOB
2001-08-22 1600095 . - 8000 Vouchers Payable PSJOB
2001-08-23 1600095 8000 AP Manual Closures PSJOB
2001-08-30 1600095 - /8000 APQD030715 P Vouchers Payable PSJOB
2001-08-31 :600095 0000031185 P ONL Chattanooga Reclasses FMCKINLE
2001-09-04 600095 i AP00030933 i P i AP Vouchers Payable PSJOB
2001-09-17 ;1600095 £ AP00031761 . P AP Vouchers Payable PSJOB
2001-09-24 1600095 AP00032174 = P AP Vouchers Payable PSJOB
2001-09-30 600095 0000032962 = p ONL Chattanooga Reci per Kathy Douglas FMCKINLE
- 2001-10-01 1600095 i AP00032645 P Vouchers Payable PSJOB
i# 2001-10-25 11600095 i AP00034315 i P Vouchers Payable : PSJOB
i 2001-10-31 600095 0000035148 i p Chattanooga Reclasses per Kathy Douglas FMCKINLE
2001-11-12 600095 8000 75.00 = AP00035550 P Vouchers Payable PSJOB
i 2001-11-14 /600095 8000 30.00 & AP00035673 P Vouchers Payable PSJOB
i 2001-11-21 600095 /8000 30.00 & AP00036051 P Vouchers Payable PSJOB
2001-11-30 11600095 8000 30.00:: AP00036442 P Vouchers Payable PSJOB
2001-11-30 +:600095 : : 8000 -165.00 & GLSJ000345 : Chattanooga Accruals/Reclasses per Chattanooga FMCKINLE
;i 2000-10-31 650200 58000 0000016912 Reclass O&M expenses HAHWANG
2000-10-31 i :650200 LEDC100001 Copy Act O&M & Rev Rpt Ledger SWHALEN
2000-10-31 1650200 LEDC100001 Copy Act O&M & Rev Rot Ledger SWHALEN
2000-10-31 ;650200 Service Center Overhead Grp 04 SWHALEN
2000-10-31 650200 Service Center Overhead Grp 04 SWHALEN
2000-10-31 £1650200 Copy Act O&M & Rev Rpt Ledger TCALLAWA
2000-10-31 1650200 Service Center Overhead Grp 04 TCALLAWA
2000-10-31 650200 4 Copy Act O&M & Rev Rpt Ledger ' SWHALEN
2000-10-31 650200 i ; Copy Act O&M & Rev Rpt Ledger {SWHALEN
2000-10-31 #:650200 ii SCO0400001 ; Service Center Overhead Grp 04 :  SWHALEN
1:4 2000-10-31 /650200 : . |5 SCO0400001 . U ] Service Center Overhead Grp 04 SWHALEN
T - 3 } 3
i 2000-11-01 1650200 : 0000017171 ONL To transfer expenses from the Mail Center for postage, enveloj % SWHITAK




Payrolly Discovery Request - Data Request #2

2001-06-20

650200

2001-06-30
2001-06-29
2001-06-29

8000 10.00
8000 2,271.31 :: 0000027273

2001-07-30
2001-07-31
2001-07-31

1 2001-08-1
- 2001-08-31
2001-08-31

i Vouchers Payable
To transfer expenses from the Mail Center for postage, envelopes

2 i 2000-11-30 15.00 ;& 0000017329 i ONL Reclass Chatt, O&M expenses i ) AHWANG
25 2000-11-30 1,388.59  LEDC100001 i 2 Copy Act O&M & Rev Rpt Ledger SWHALEN
2 2000-11-30 1,388.59 i LEDC10000 Copy Act O&M & Rev Rpt Ledger SWHALEN
2 i 2000-11-30 -1,888.59 | SCO040000 Service Center Overhead Grp 04 SWHALEN
2 2000-11-30 i 1,388.59 :: SCO040000 Service Center Overhead Grp 04 SWHALEN
21 2000-11-29 1650200 8000 1,388.59 i LEDC100001 Copy Act O&M & Rev Rpt Ledger - TCALLAWA
23 2000-11-29 1650200 - 8000 -1,388.59 : SCO040000 Service Center Overhead Grp 04 - TCALLAWA
2 2000-11-30 -1 1,388.59 i LEDC100001 Copy Act O&M & Rev Rpt Ledger SWHALEN
2 % 2000-11-30 +-1,388.59 ; TEDG100001 _i:2 Copy Act O&M & Rev Rpt Ledger SWHALEN
21 2000-11-30 650200 18000 -1,388.59 .1 Service Center Overhead Grp 04 SWHALEN
23 2000-11-30 i+!650200 ;8000 Service Center Overhead Grp 04 SWHALEN
2 Total i
31 2000-12-01 1650200 i 8000 0000017712 To transfer expense from the Mail Center for misc. charges, Per SWHITAK
311 2000-12-01 ;1650200 ;8000 1,482.36 ;0000017892 To transfer expenses from the Mail Center for misc. charges. P
35 2000-12-31 1650200 . 8000 2,983.36 i LEDC100001 Copy Act O&M & Rev Rpt Ledger
31 2000-12-31 ;:650200 : 8000 -2,983.36 i LEDC100001 Copy Act O&M & Rev Rpt Ledger
3 i 2000-12-31 ;1650200 :::8000 -2,983.36 ;i SCO0400001 ALO Service Center Overhead Grp 04
3 i52000-12-31 ;1650200 58000 SC00400001 ALO ervice Center Overhead Grp 04 SWHALEN
3 i 2000-12-30 ;650200 ;58000 LEDC100001 ALO py Act O&M & Rev Rpt Ledger TCALLAWA
311 2000-12-30 $C00400001 ALO Service Center Overhead Grp 04 TCALLAWA
3% 2000-12-31 EDC100001 ALO Copy Act O&M & Rev Rpt Ledger SWHALEN
3. 2000-12-31 EDC100001 ALO Copy Act O&M & Rev Rpt Ledger WHALEN
3 i 2000-12-31 CO0400001 Service Center Overhead Grp 04 WHALEN
3 2000-12-31 Service Center Overhead Grp 04 WHALEN
3 Total
4 2001-01-01 000018855 P To transfer expenses from the Mail Center for postage, envelope§,: SWHITAK
4% 2001-01-31 000019339 P Chattanooga Reciasses FMCKINLE
4 2001-01-31 EDC100001 i P Copy Act O&M & Rev Rpt Ledger TCALLAWA
4 = 2001-01-31 LEDC100001 iii P  Copy Act O&M & Rev Rpt Ledger TCALLAWA |
4 ¢ 2001-01-31 SC00400001 (i P Service Center Overhead Grp 04 TCALLAWA
4 i 2001-01-31 $C0040000 P Service Center Overhead Grp 04 TCALLAWA
41 2001-01-30 LEDC10000 P Copy Act O&M & Rev Rpt Ledger TCALLAWA
4 i 2001-01-30 SC0040000 P Service Center Overhead Grp 04 TCALLAWA
4 2001-01-31 LEDC100001 (i U Copy Act O&M & Rev Rpt Ledger i TCALLAWA
4 i3 2001-01-31 LEDC100001 iii U Copy Act O&M & Rev Rpt Ledger TCALLAWA
4 : 2001-01-31 SC00400001 i U Service Center Overhead Grp 04 2 TCALLAWA
41:°2001-01-3 U Service Center Overhead Grp 04 i+ TCALLAWA
2,390. .
2001-02-01 1650200 :5:8000 2,256.2 P 0 transfer expenses from the Mail Center for postage, enveiope SWHITAK
2001-02-28 i 650200 P opy Act O&M & Rev Rpt Ledger & TCALLAWA
2001-02-28 {650200 8000 -2,256.21 P Service Center Overhead Grp 04 TCALLAWA
2,256.21 ]
i#.2001-03-01 650200 X P 0 transfer expenses from the Mail Center for postage, envelope§: SWHITAK
2001-03-31 P opy Act O&M & Rev Rpt Ledger “EITCALLAWA
2001-03-31 Service Center Overhead Grp 04 TCALLAWA
2001-04-30 0 transfer expenses from the Mail Center for postage, envelope&: SWHITAK
2001-04-30 ALO Copy Act O&M & Rev Rpt Ledger TCALLAWA
2001-04-30 ALO Service Center Overhead Grp 04 TCALLAWA
2001-05-31 ONL To transfer expenses from the Mail Center for postage, envelopes: SWHITAK
2001-05-31 SJE To Record Misc. Receivable for April 2001. 134-200 - GL8 KJOHNSO
2001-05-31 ALO Copy Act O&M & Rev Rpt Ledger CALLAWA
2001-05-31 ALO Service Center Overhead Grp 04 TCALLAWA

2001-08-31
2001-08-31

650200

650200

2001-09-30
1 2001-09-28
£'2001-09-30
 2001-09-30

2001-10-31

2001-11-30
2001-11-30

" 2001-1231
20011231

0000032962
0000033013

Copy Act O&M & Rev Rpt Ledger

Service Center Overhead Grp 04

2,281.31 : LEDC100001 Copy Act O&M & Rev Rpt Ledger TCALLAWA
-2,281.31 5 SCO040000 Service Center Overhead Grp 04 TCALLAWA
2,281.31
0000028732 To transfer expenses from the Mail Center for postage, envelopes SWHITAK )
- Copy Act O&M & Rev Rpt Ledger TCALLAWA
Service Center Overhead Grp 04 - TCALLAWA
Vouchers Payable PSJOB
650200 Chattanooga Reclasses - FMCKINLE
650200 TO CREDIT PRINT SHOP - LOCATION 1672 KJOHNSO

LEDC100001
$C00400001

GLSJ000371 |

GLSJ000345

GLSJ000371
'6LSJ000345

e

'l

h]

-

- Chattanooga Reclasses per Kathy Douglas
£ TO CREDIT PRINT SHOP - LOCATION 1672 - per Luz Mary Sa

y Act O&M & Rev Rpt Ledger

Chattanooga Accruals/Reclasses per Chattanooga

TO CREDIT PRINT SHOP - LOCATION 1672 FOR DECEMBER

£ Accruals/Reclasses Per Chattanooga (Kathy Douglas)
o —————— =L enalanooga (Kathy Douglas)

5|

Service Center Overhead Grp 04 TCALLAWA
Chattanooga Reclasses per Kathy Douglas FMCKINLE
ONL TO CREDIT PRINT SHOP - LOCATION 1672 ‘KJOHNSO

FMCKINLE

| KJIOHNSO
FMCKINLE

£ 2000-10-31 ' APVPO16490 . P Vouchers Payable AWEBB

i 2000-10-31 LEDC10000 P Copy Act O&M & Rev Rpt Ledger SWHALEN

i 2000-10-31 LEDC10000 P Copy Act O&M & Rev Rpt Ledger SWHALEN

i 2000-10-31 S$C0040000 P Service Center Overhead Grp 04 SWHALEN

i& 2000-10-31 $C0040000 P Service Center Overhead Grp 04 : SWHALEN

i 2000-10-31 LEDC100002 iii P Copy Act O&M & Rev Rpt Ledger TCALLAWA
2000-10-31 SC00400002 i P Service Center Overhead Grp 04 TCALLAWA
2000-10-31 HU Copy Act O&M & Rev Rpt Ledger B SWHALEN
2000-10-31 U ;= Copy Act O&M & Rev Rpt Ledger . SWHALEN

{5 2000-10-31 u ': Service Center Overhead Grp 04 SWHALEN

i 2000-10-31 ¥] . Service Center Overhead Grp 04 SWHALEN
2000-11-30 APVP017128 i P ___ % Vouchers Payable . AWEBB
2000-11-30 LEDC100001 i P . Copy Act O&M & Rev Rpt Ledger . SWHALEN

;4 2000-11-30 i LEDC100001 i P i Copy Act O&M & Rev Rpt Ledger SWHALEN




Payrolt Discovery Request - Data Request #2

2000-11-3

2000-11-3(

2000-11-3
2000-11-3

NNNNNLNM

2000-11-30 SC00400007 & P ALO Service Center Overhead Grp 04 SWHALEN
2000-11-30 P ALO Service Center Overhead Grp 04 SWHALEN
2000-11+29 ALO Copy Act O&M & Rev R Ledger TCALLAWA
2000-11-29 ALO TCALLAWA

ALO

SC00400001

Service Center Overhead Grp 04
Copy Act O&M & Rev Ledger : :

Rpt g
Copy Act 0&M & Rev Rpt Ledger -

Service Center Overhead Grp 04

2000-12-31

2000-12-31

- 2000-12-31
£ 2000-12-31

2001-01-11

001-01-31
001-01-31

2001-01-31

001-01-31

001-01-30

cic

v

Service Center Overhead Grp 04

Youchers Payable

DIWPALEN |
]
Copy Act O&M & Rev Rpt Ledger
Copy Act O&M & Rev Rpt Ledger i8

SWHALEN

SWHALEN |

LEDC100001 5 P
EDC100001 i P
SC00400001 (i P Service Center Overhead Grp 04
C00400001 ii P Service Center Overhead Grp 04
P Copy Act O&M & Rev Rpt Ledger
P Service Center Overhead Grp 04
U Copy Act O&M & Rev Rpt Ledger . .
] Copy Act O&M & Rev Rpt Ledger
1] Service Center Overhead Grp 04
] Service Center Overhead Grp 04

h]

001-01-30

2001-01-31
2001-01-3

Vouchers Payable

Copy Act O&M & Rev Rpt Ledger

SWHALEN

PSJOB
TCALLAWA
TCALLAWA

Copy Act O&M & Rev Rpt Ledger
Service Center Overhead Grp 04

Service Center Overhead Grp 04

: 2001-01-31

ik Copy Act O&M & Rev Rpt Ledger

TCALLAWA
TCALLAWA
TCALLAWA

Service Center Overhead Grp 04

TCALLAWA

Copy Act O&M & Rev Rpt Ledger

Copy Act O&M & Rev Rpt Ledger i
ervice Center Overhead Grp 04

Vouchers Payable

ervice Center Overhead 04
‘MK GALALLAVVA |

TCALLAWA

LEDC100001
SC00400001

LEDC100001

AP00020977 i

Copy Act O&M & Rev Rpt Ledger
Service Center Overhead Grp 04

Vouchers Payable

Copy Act O8M & Rev Rpt Ledger

Service Center Overhead Grp 04

001-05-31

001-06-11

1 2001-06-29
2001-06-29

2001-07-03
2001-07-31

2001-09-30

TCALLAWA

Copy Act O&M & Rev Rot Ledger
Service Center Overhead Grp 04 :

Copy Act 0&M & Rev Rpt Ledger
Service Center Overhead Gmp 04

| Vouchers Payable

Copy Act O&M & Rev Rpi Ledger '
Service Center Overhead Grp 04

Vouchers Payable
Vouchers Payable

LEDC100001

Copy Act O&M & Rev Rpt Ledger
Service Center Overhead Grp 04

‘ouchers Payable

5C00400001
AP00033225

opy Act O&M & Rev Rpt Ledger
ervice Center Overhead Grp 04

CALLAWA
TCALLAWA

Vouchers Payable

Grand Total

APGOOTEE50

APQ0036904

Vouchers Payable

7

Vouchers Payable

PSJOB

PSIOB

PSJOB-
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Payroll Discovery Request - Data Request#2-

Chattanooga Gas Company
Docket 03-00209
C Advacate and Protection Division of the Office of The At General B N R N e
Discovery Request Issued July 28,2003 .
Discavery Request ltem No. 2 Attachemnt A. Workpaper [ L] .
]
Deptl Amount Journal | [ Status | | Source Long Descr User
AP00039976 Vouchers Payable SJOB
GLSJ000345 i P Accruals/Reclasses Per Chattanooga (Kathy MCKINLE
X AP00043174 = p Vouchers Payable SJOB
45.00 - AP00043253 i P Vouchers Payable PSJOB
8000 15.00 i AP00044151 P Vouchers Payable PSJOB
8000 30.00 & AP00044445 P Vouchers Payable PSJOB
8000 -120.00:: GLSJ000345 i p Accruals/Recl Per Chattanooga (Kathy Dot FMCKINLE
0.00 .
8200 15.00 /i APO0044595 i p Vouchers Payable PSJOB
AP00045399 . P Vouchers Payable PSJOB
AP00045748 i P Vouchers Payable PSJOB
-AP00046176 i P AP M; | Closures ) PSJOB
GLSJ000345 & P Accruals/Reclasses Per Chattanooga (Kathy FMCKINLE
AP00047984 Vouchers Payable PSJOB
AP00048092 Vouchers Payable PSJOB
AP00048462 ‘ouchers Payable PSJOB
GLSJ000345 Accruals/Reclasses Per Chattanooga (Kathy MCKINLE
AP00047603 i P Vouchers Payable SJOB
AP00047735 i P Vouchers Payable 'SJOB
Vouchers Payable SJOB
Vouchers Payable SJOB
Accruals/Reclasses Per Chaitanooga (Kathy D MCKINLE
Vouchers Payable SJOB
Vouchers Payable ) SJOB
Vouchers Payable - 'SJOB
Accruals/Reclasses Per Chattanooga (Kathy FMCKINLE
T s rer bnattanooga (Kathy Digt FMCKINLE |
‘AP00053828 Vouchers Payable PsJoB
“AP00054550 Vouchers Payable PSJOB
i GLSJ000345 Accruals/Reclasses Per Chattanooga (Kathy Ds FMCKINLE
-AP00055954 Vouchers Payable PSJOB
AP00056109 Vouchers Payable PSJOB
Vouchers Payable PSJOB
Vouchers Payable P3JOB
600095 ceruals/Reclasses Per Chattanooga (Kathy FMCKINLE
600095 /8200 ccruals/Reclasses Per Chattanoo (Kath FMCKINLE
T oS er Lhattanooga (Kathy Dot FMCKINLE |
600095 i 8200 i# APO0057170 Vouchers Payable PsSJoB
600095 = AP00057769 Vouchers Payable PSJOB
600095 . AP00058229 Vouchers Payabl PSJOB
600095 AP00058300 Vouchers Payable PSJOB
-AP00059088 Vougchers Payable PSJOB
it GLSJ000345 Accruals/Recl: Per Chaﬁanoga (Kathy Dt FMCKINLE
GL8J000345 Accruals/Reclasses Per Chattancoga (Kathy Dot FMCKINLE
2002412 AP0006096T Vouchers Payable PSIOB
2002-11-3 GLSJ000345 Accruals/Reclasses Per Chattanooga (Kathy Dot FMCKINLE
2002-‘i 2-13-31:600095 ii: 8200 AP00061900 Vouchers Payable - PSJOB
2002-12-23 i 600095 8000 AP00062346 P Vouchers Payable PSJOB
2002-12-31 {::600095 - i 8000 GLSJ000345 Accruals/Reclasses Per Chattanooga (Kathy Di FMCKINLE
2002-12-31 :: 600095 -1 8200 GLSJ000345 Accruals/Reclasses Per Chattancoga (Kathy Digi: FMCKINLE
2002-01-31 11650200 :: 8000 GLSJ00371A : TO CREDIT PRINT SHOP - LOCATION 1672 € KJOHNSO
2002-01-31 ;11650200 i 8000 GLSJ000345 | Accruals/Reclasses Per Chattanooga (Kathy Dai FMCKINLE
12002-02-28 1 650200 8000 i3 GLSJ0o00371 i P TO CREDIT PRINT SHOP - LOCATION 1672 KJOHNSO
2002-03-31 : 650200 ;8600 GLSJ000345 i1 p Accruals/Reclasses Per Chattanooga (Kathy Doi: FMCKINLE
2002-03-31 1650200 : 8000 GLSJO00371 i P TO CREDIT PRINT SHOP - LOCATION 1672 KJOHNSO
2002-04-30 37650200+ 8G00 . GLSJ000371 =P TO CREDIT PRINT SHOP - LOCATION 1672_ipi KIOHNSO
:2002-04-30 650200 ' 8000 .00 GLSJ000345 GP - Accruals/Reclasses Per Chattanooga (Kathy Dot FMCKINLE
:.2002-04-30 3 650200 : 8000 .00 & GLSJ000345 . p .- Accruals/Reclasses Per Chattanooga (Kathy Da FMCKINLE
002-05-31 12650200 i 8000 .24 GLSJ000371 P TO CREDIT PRINT SHOP - LOCATION 1672 KJOHNSO
2002-05-31 11650200 :: 8000 .00 GLSJ000345 i p - Accruals/Reclasses Per Chattanooga (Kathy Dij FMCKINLE
2002-06-30 ;1 650200 | 8000 0000051048 P To record print shop reclass for dept 1673 KJOHNSO
2002-06-30 30.00 : GLSJ000345 i P Accruals/Reclasses Per Chattanooga (Kathy D6 FMCKINLE
613.44: :
 2002-07-31 529.66 & GLSJ000370 . TO RECIASS PRINT SHOP 1663, PER LUZ M; KJOHNSO
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Payroll Discovery Request - Data Request #2

2002-07-31

2002-12-31
2002-12-31

GLSJ000345

GLSJ000345

Accruals/Reclasses Per Chattanooga (Kathk D¢

GLSJ000345
0000057508

Accruals/Reclasses Per Chattanooga (Kathy Di
To Credit Print Shop - Location 1672

TO CREDIT PRINT SHOP - LOCATION 167

U |o|v|o| |volwo

Per Chattanooga (Kathy

2 1:2002-12-31

2002-01-10

2002-02-07

oivv v

- AP00039242

1 Per Chattanooga (Kathy

Accruals/Reclasses Per Chattanooga (Kathy D; '
T T =S nalanooga (Kathy Dot FMCKINLE
TO CREDIT PRINT SHOP - LOCATION 1672

GLSJ000371 OHNSO
GLSJ000345 i p Accruals/Reclasses Per Chattanooga (Kath MCKINLE
aL.5J000345 | T s T Uhattanooga (Kathy Dol FMCKINLE:

Accruals/Reclasses Per Chattanooga (Kathy FMCKINLE
Accruals/Reclasses Per Chattanooga {Kathy FMCKINLE
o record Print Shop Reclass KJOHNSO
ccruals/Recl: FMCKINLE

APO00#1067

Vouchers Payable

////

Vouchers Payable

7
7 Total

—
8 Total

2002-09-09

2002-10-04
2002-10-07

2002-11-05

2002-12-12

Grand Total

i AP00047026

AP00061840

16838.21

Voughers Payable

T = PSIOB |
Vouchers Payable

T e PSIOB |

coruals/F
ccruals/Reclasses Per Chattanooga (Kathy
TO CREDIT PRINT SHOP )
ool -

Vouchers Payable
Vouchers Payable

Vouchers Payable SJOB
AP00048166 Vouchers Payable SJOB
AP00048676 Vouchers Payable SJOB
Vouchers Payable
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Payroll Discovery Request - Data Request #2

Chattan

a Gas Compan
Docket 03-00209

Consumer Advocate and Protection Division of the Office of The Attorney General

Discovery Request Issued
Regquest ltem No. 2 Attachemnt A. Work

Discov

=

July 28,2003

Period‘]'J Date

Acct

ong Descr

:#2003-01-15

2003-01-16
2003-01-21

1:5 2003-01-31
14 2003-01-31

2003-02-05

#2003-02-06

600095
600095
600095

600095
600095

600095
600095

2003-02-17
2003-02-19

600095
600095

2003-02-20

600095

2 2003-02-28

2003-03-03

600095

Vouchers Payable

Vouchers Payable ‘PSIOB

Vouchers Payable

Accruals/Reclasses Per Chattanooga (Kathy Douglas)
i Accruals/Reclasses Per Chattanocoga (Kathy Dougias) {
i Vouchers Payable

Vouchers Payable

Vouchers Payabie

EoJUB
Vouchers Payabie

Vouchers Payable

|

Chattanooga Accruals/Reclasses (Per Chattanooga)
T T A doIneciasses (Per Chattanooga) (T VIGRINLE |
P Ve | PR

Vouchers Payable
Vouchers Payable

a

]

AP Vouohem Poae— o LIS N
Chattanooga Accruais/Reciasses (Per Chattanooga)
Chattanooga Accruals/Reclasses (Per Chattanooga) i

/

Vouchers Payable

5 Total

5
§ i1 2003-05-31
5 ;: 2003-05-31%: 600095

i)

003-06-04

600095

2l

2003-06-10
20030618

600095

600095

2003-06-23

600095

600095

2003-06-30
200306-30

2003-07-30

600095

600095

Vouchers Pavable
Chattanooga Accruals/Reciasses (Per Chattanooga)

|

PSJOB
FMCKINLE

Vouchers Payable PSJOB
Vouchers Payable PSJOB

ouchers Payable
hattanooga Accruals/Reclasses (Per Chattanooga)

<

:PSJOB
FMCKINLE

ouchers Payable

hattanooga Accruais/Reclasses (Per Chattanooga)

003-07-30

600095

003-07-31

600095

Inslnaing

003-07-31

: 7
i 7 Total

600095

-

2003-01-31
15 2003-01-31
2008-01-31

-

1 Total

N

2003-02-28

2 Total

650200
2

6502

650200

A

2003-03-31
2003-03-31

w

 3Toml

~

i 4 Total

2003-05-31

g
=]
b
o

2003-04-30"

650200

650200
650200

650200

6 Total

2003-07-31

714 2003-07-31
7Total :
2003-01-08

2003-05-31 3%

650200

GLSJ000345
GLSJ000345

GLSJ000345

Accruals/Reclasses Per Chattanoaga (Kathy Douglas)
Accruals/Reclasses Per Chattanooga (Kathy Douglas) 3
Chattanooga Accruals/Reclasses (Per Chattanooga) §FMCKINLE

FNICKINLE

Chattanooga Accruals/Reclasses {Per Chattanooga) FMCKINLE
Chattanooga Accruals/Reclasses (Per Chattanooga) FMCKINLE
e nouualsineclasses (Per Chattanooga)

650200
650200

650200

650200

650300

& TTomal

2 i 2003-02-10

2 Total
3:i 2003-03-18
i 2003-03-24

650300

650300
650300

3Total |
2003-04-09

i 4 Toml

; 2003-05-12
i 5 Total

2003-06-09

6 Total

7% 2003-07-03
7 Total

i 8 Total |

Grand Total

650300
650300
650300

650300

2003-08-08

650300

o008
: hattanooga Accruals/Reclasses (Per Chattanooga)
Vouchers Payable
Vouchers Payable
FMCKINLE
{FMCKINLE

Chattanooga Accrials/Recia. es (Per Kathy Douglas)
Chattanooga Accruals/Reclasses (Per Kathy Douglas)

|

TO CREDIT PRINT SHOP

Chattanooga Accruals/Reciasses (Per Chaﬂanoogé)

Chattanooga Accruals/Reclasses (Per Chattanooga) FMCKINLE
Chattanooga Accruals/Reclasses (Per Chattancoga) FMCKINLE
Chattanooga Accruals/Reclasses (Per Chattanooga) §FMOK1N$
Chattanooga Accruals/Reclasses (Per Chattanooga) {FMCKINLE

i

Ci
_Chattanooga Accruals/Reclasses (Per Chattanooga) {FMCKINLE
Vouehars Pawape—————

SWILKING
'FMCKINLE
FMCKINLE

Vouéhers Payable ;

8000

8000 AP00073169
8000 - AP00074736
8000  APOD076810

' Vouchers Payabie PSJOB
Vouchers Payable iPSJOB
Vouchers Payable
- 1 PSJOB

. Vouchers Payabie PSICE_|
Vouchers Payable W

Chattanooga Accruals/Reclasses (Per Kathy Douglas) FMCKINLE
Chattanooga Accruals/Reclasses (Per Kathy Douglas) {FMCKINLE

PSJOB

PSJOB

Vouchers Payable iPSJOB
H N [ ——

Vouchers Payable QPSJOB
. Vouthers Payabie : PSIOB
. Vouchers Payable ~ PSIOB |
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CGC Phone Volume - Excludes extension out calls

1996 1997 1998 1999 2000 2001 2002 2003
Jan 10,133 P 5 10,719 9,339 | 12,175
Feb 10,798 | G 61¢ 29 9,321 8,170 11,074
Mar 8279 | 83501 : 9,165 7,551 10,915
Apr 8525 | s34 | 7,585 7,198 9,594
Ma; ‘ | 7,084 6,966 8,306
Jun | 6,012 6,314 6,782
Jul - 5,286 5,958 5,877
Au - 6,559 5,651
Se| | 447 554 | . 7,355 5,397
Oct - 9903 | 9616 | - . | 10,167 8,697
Nov 32 | 9,058 . . - 6,930 8,536
Dec | 8047 [ 9892 | 8970 | 8465 | 8413 | 6583 8,205
Total 98,200 104,750 103,173 99,466 97,171 92,766 87,982 64,723
Jan L - 3.2% 5 5.4% 4.8% 7.1%
Feb - 3 3.6% 2 5.8% 4.6% 7.7%
Mar 5 . - 5.5% 4.9% 7.5%
Apr | i | 19% 51% 6.8%
May 2 2 - | 46% 4.7% 5.8%
Jun o | 2 \ " 3.8% 4.6% 4.7%
Jul 0% | - ¢ 3.4% 3.9% 3.9%
Aug . 7 3.4% 3.7%
Sep - | 4.1% 3.7%
Oct , i i 4.2% 4.1%
Nov o - 3.5% 4.1%
Dec 5 . 3.4% 4.7%
{Overall FTE Count
1996 1997 1998 1999 2000 2001 2002 2003
Jan ' 307 215 - 201 213 231
Feb 326 208 222 208 216
Mar 339 204 222 218 214
Apr 321 197 228 217 212
May 318 196 225 211 210
Jun 295 313 192 220 224 205
Jul 288 300 187 209 232
Aug 286 281 189 218 244
: Sep 287 278 188 219 252
Oct 279 274 200 236 256
Nov 273 243 201 229 256
Dec 311 228 201 229 255
Calculated CGC Headcount
1996 1997 1998 1999 2000 2001 2002 2003
Jan 0 0 0 19,353 27,536 33,147 29,230 48,477
Feb 0 0 0 20,201 30,266 39,471 27,642 48,759
Mar 0 0 0 20,943 27,410 37,419 30,518 47,056
Apr 0 0 0 23,693 27,488 34,218 31,910 42,118
May 0 0 0O 23,993 25,837 31,331 28,414 35,600
Jun 0 0 9 21,868 26,778 25,544 29,435 28,066
Jud 0 0 9 20,530 28,073 21,680 25,098 28,066
Aug 0 0 8 17,775 26,886 22,436 26,117 0
Sep 8] 0 8 21,465 25,587 27,187 27,077 0
Oct 0 Q 7 23,139 28,705 30,234 30,116 0
Nov 0 0 7 19,078 25,266 24,264 30,067 0
Dec 0 0 7 20,970 26,035 23,795 34,764 0
2,832.25 2,962.42 3,048.83 | 2,874.67 2,939.58
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- Chattanooga Gas Company

s T ‘§ :‘}

6125 Preservation Drive g e HR

taltanooga, TN 37416 R&JU REwini

Tedephone 1-800-127.5.463 ‘01 Fiy 21 PR 3 59

May 8, 2001 |

: QFFICE 6F 1.& -
David Waddell EXECUTIVE SECRETARY
Executive Director '

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville TN 37243-0505

Ref: Docket No. 01-00147-Natural Gas Billing Policy Review

—

Pursuant to the TRA’s request for information in the above docket, Chattanooga Gas
Company files the following update to the Company’s number of disconnects for this
year. '

Chattanooga Gas Company Disconnect Statistics

1998-99 1999-0¢ 2000-01

Heating Heating Heating

Season Season Season
November : 266 90 15
December 57 64 49
January 170 95 - 162
February 212 | 354 202
March : 428 534 193
| April 480 441 897
Total for the heating season 1,613 1,578 | 1,518

Chattanooga Storage

pipeline storage and LNG.

Curtailments

Chattanooga Gas Company issued no curtailments to industrial customers during the

month of April 2001. The Company does not anticipate any more curtailments this
winter season.




Page 2 ;
Mr. David Waddell
May 8, 2001

PGA Filings and Deferred Gas Account

Chattanooga Gas Company filed a PGA change for May 1, 2001. The PGA cost for May
1, 2001 filed with the TRA decreased slightly from April from $.6671 to $.6467. ;

Deferred Gas Cost Account

under-recovery of $3,202,598 29

Month NOV 00 DEC 00 JAN 01 FEB 01 MAROI |  APRoI

Total ‘

Balance ‘ _
$5,321,44825 | $1,918,177.06 | $5,726.653 34 $1,883.260.80 | $(212,415 35) $3,202,598.29 |

Please give me a call at 423:490-4311, if you have any questions.

Manager of Rates/Marketing
Cc:  Archie Hickerson
Hal Novak
Larry Buie




OCT/00 SONPS _OCT/00 RECONNECTS
" | 24

NOV/00 SONPS NOV/00 RECONNECTS

| 21 B 9

DEC/00 SONPS _DEC/00 RECONNECTS
0 1

JAN/01 SONPS | _JAN/01 RECONNECTS
94 44

FEB/01 SONPS Lo FEB/01 RECONNECTS
165 125 ~

MAROISONPS MAR/01 RECONNECTS
168 62

APR/01_SONPS ___APR/01 RECONNECTS
441 151

MAYoiSONPS MAY/01 RECONNECTS
304 173

JUNE/01 SONPS __JUNE/01 RECONNECTS
184 | 65 '

JULY/01 SONPS _JULY/01 RECONNECTS
653 61

AUG/01 SONPS AUG/01 RECONNECTS
321 127

SEPT/01 SONPS SEPT/01 RECONNECTS
141 T 57

_OCT/01 RECONNECTS

OCT/01 SONPS




132

NOV/01 SONPS

63

NOV/01 RECONNECTS

1 87
DEC/01 SONPS DEC/01 RECONNECTS
- 15 LIS
JAN/02 SONPS JANMZRECONNECTS
0 116 |
FEB/02 SONPS _FEB/02 RECONNECTS
124 74
MAR/02 SONPS _MAR/02 RECONNECTS
485 f 179 |
APR/02 SONPS _APR/02 RECONNECTS
599 ’ 177
MAY/02 SONPS MAY/02 RECONNECTS
662 193
JUNE/02 SONPS JUNE/02 RECONNECTS
- 568 | 116
JULY/02 _SONPS JULY/02 RECONNECTS
384 125
AUGUST/02 SONPS .¢UR1MZRECONNECTS
162 75
SEPT/02 SONPS SEPT/02 RECONNECTS
133 66 |




SONPS AND RECONNECTS

OCT/02 SONPS _OCT/02 RECONNECTS
141 49
NOv/2 soNPS NOV/02 RECONNECTS
51 55 |
DEC/02sones _DEC/02 RECONNECTS
60 T 37 B
JAN3SONPS JAN/03 RECONNECTS
187 80
FEB/3sones _FEB/03 RECONNECTS
0 122 |
MARG3SONPS MAR/03 RECONNECTS
993 268
APRW3SONPS APR/03 RECONNECTS
1169 461 |
MAY/03 SONPS _ _MAY/03 RECONNECTS
717 219
JUNE/03 SONPS ___JUNE/03 RECONNECTS
560 190
JULY/03 SONPS JULY/03 RECONNECTS
343 120




Chattancoga Gas Company
- Docket 03-00209
Consumer Advocate and Protection Division of the Office of The Attorney General
Discovery Request Issued July 28,2003
Discovery Request Item 4

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
2000 Cash Receipts & Reinstates 1 4,547.53 10,365.56 6,740.32 58 ,213.94  10,782.78  12,402.44 9,034.55 19,289.33 39,433.53 68,425.26  59,478.85 22,622
Collections by Agencies 3,099.55 623.07  1,751.31 2,694.53  1,619.56 - 3,780.95 2,785.79 . 3,831.12 4,767.76 9,376.37  8,609.08 3,188
Company Collections 11,447.98  9,74249  4,989.01 53,519.41 9,163.22  8,621.49 6,248.76 1 5,458.21 34,665.77 59,048.89  50,869.77 19,434

2001 Cash Recelipts & Reinstates 1 4,051.74 10,830.98  14,850.91  6,970.41 1 2,728.31  20,887.92 14,394.19 49,200.32 96,211.92 157,793.63 76,543.05 . 48,933
Collections by Agencies 144118  1,001.56  1,906.91  1,067.07 1 008.08 352720  2714.02  2,864.03 3,838.76 5,493.16 - 3,308.44 5,838
Company Collections 12,610.81  9,730.42 12,953.00  5,903.34 11 172222 17,360.72 11,680.17 46,434.30 91 87316 152,300.47  73,144.61 48,094

2002 Cash Receipts & Reinstates 49,929.13 - 56,775.00 2322111 19,05248 1 4,294.79  9,861.52 12,933.25 15,914.33 26,970.74  56,253.83 61,762,190 28,114
Collections by Agencies 10,940.58 _ 3,570.50  7,055.20  6,676.90 449309 202096 349556 289307 3084.44 3,367:.17 - 6,811.06 6,820
Company Collections 38,088.55 52,204.50 16,165,901 12,375.58 9,801.70 6,931.56 0,437.60 13,021.26 23,008.30  52,886.66 54,951.13 21,294

2003 Cash Receipts & Reinstates 26,551.38 15,746.32- 12,393.80  7,633.56 13,848.77  91,214.20 - - - - e R
Collections by Agencies 1,669.56  3,556.34  2,169.53 1,715.71  2,823.75
Company Collections 24,991.82 12,189.98 10,224.27 5,687.77  12,133.06 88,390.45 - - - . - -




Chattanooga Gas Company
) Docket 03-00209
Consumer Advocate and Protection Division of the Office of The Attorney General
Discovery Request issued July 28,2003
Discovery Request ltem

Cash Collections :
Jan Feb Mar Apr May Jun Jul Aug Sep Oct: . Nov Dec ‘ Total
2000 Cash Receipts & Reinstates 1 Nrm&w. 10,366 6,740 56,214 10,783 12,402 9,035 19,289 mm,.nwh 68,425 mohwm 22,622
Collections by Agencies 3,100 623 1,751 2,695 1,620 3,781 2,786 3,831 4,768 9,376 8,609 3,188
Company Collections 11,448 9,742 4,989 53,519 9,163 8,621 6,249 15,458 34,666 59,049 50,870 19,434

2001 Cash Receipts & Reinstates 14,052 10,831 14,860 6,970 - 12,728 20,888 - 14,394 49299 85,212 - 157,794 76,543 48,933
Collections by Agencies 1,441 1,092 1,907 1,067 1,006 3,627 2714 2,865 3,839 5,493 3,398 5,838
Company Collections 12,611 9,739 - 12,953 5903 11,722 17,361 11,680 46,434 91,373 152,300 73,145 43,094

2002 Cash Receipts & Reinstates 49,929 55775 23,221 19,062 14,205 9,862 12,933 15914 26,971 56,254 61,762 28,114
Collections by Agencies 10,941 3,571 7,055 6,677 4,493 2,930 3,496 2,893 3,964 3,367 6,811 6,820
Company Collections 38,989 52205 16,166 12,376 9,802 6,932 9,438 13,021 23,006 52,887 54,951 21,294

2003 Cash Receipts & Reinstates 26,551 - 15,746 = 12,394 7,634 13,849 91,214 - - - - - -
Collections by Agencies 1,560 3,556 2,170 1,946 1,716 2,824
Company Collections 24,992 - 12,190 10,024 5688 - 12,133 88,390 - . - . - -
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| Chattanooga Reserve Analysis

139-100-8000

DESCRIPTIONS ~ Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03  Aug-03 Sep-03 Oct-03 Nov-03 Dec-03
o o . . ,
GL Beginning Balance for 139-100
Bad Debt Receivables -275,989.75 -329,476.17 -453,131.20  -621,951.46 -617,881.16 -623,354.09 -553,884.94
Charge off Amount - 18,453.05 14,508.96 = 36,500.40 43,470.58 106,789.60 299,687.66
Reinstates -21,068.11 -9,414.62  .7,224.73 -5,783.63 -9,011.49  -86,276.33
Cash Receipts -5,483.27 -6,331.70  -5,160.07 -1,849.93 -4,837.28 -4,937.87
AP JE for Vouchers Payable & Misc A 0.00 -54,294.32 = 47,419.68 +3,043.32 1,586.24 \_o,bwm.mm
GLSJ00048 -57,497.07 -68,124.44 -145,516.09  -28,723.40 -100,000.00  -150,000.00
GL End of Month Balance -341585.15 _ -453,131.29 -621,051.46  -617.861.16 -623,354.00 _-553,884.94 -mmm.wma.mx 0.00. 0.00 0.00 0.00 0.0

Feb, March, & April Mis-and GLSJ00048 miss classified ently moved from GLS Looo@ to AP JE Vocuhers Payable & Misc. Agree with Income Statement. ARH 8/7/2003

Net Write-Off(Charge
off+Reinstates+Cash Receipts) -8,098.33 -1,237.36  24,115.60 35,837.02  92,040.83 208,473.46




Chattanooga Reserve Analysis
139-100-8000
DESCRIPTIONS Jan02 Feb2 Mar0z Apr02 May-62 Jun-02
GL -
BL Beginning Balanca for 139-100 Bad
Debl Receivables ~625,822.91 -632,600.75 ~623,402.62 ~520,284.02 -502,750.81 ~454,800.49
Chersa off Amount 36,334.96 5844233 2022252 36,009.14 §1418.16 86,996.53
Reinstates +31,663.87 ~48,049.77 - -12,366.44 -3.508.41 704290 3642.18
Cash Recelpts -18.375.26 172523 10.865.67 10,5407 -7.251.89 52087
AP JE for Voushiers, Pavable 7.604,28 6,393.36 6.062.78 636,55 254436 1,669.28
Misc J& Adiustments 21205 137,24 6461 0.00 832259 851030
GLSJo004E, . . ¥
GL End of Month Balance 0 -623.402.82 52028507

502,790.81 545480049

Jul02

~450,511.26
140.279.69
-7,188.03
574622
2.241.07

Aug-02

326513.55
8340283
-8668.14

" -7.288.18

Sop02

281,352,688
74,849.55
-12,851.81
~14,118.63

Oct02

-226,901.30
83.119.74
«43.228.27

~13,026.68
4,946.03

Nov-02 Dac:02
-245,089.36 -281,211.65
2293284 1241786
-45587.66 786368
1617453 1056033
270705 18,262.23

Bad Dabt Chare-off vs -Recoverles

652,068.45 :
i 248.230,14
127,852.25




e [
. Chattanooy. | bt Anelysia
DESCRIPTIONS Jan01 Fabi Mard1 Aorot May-01 Jundt Juk01 Aug0t Son0t Oott Nov0t D01 Bad Dot Charnaoffvs Recoveries
o
G Begirning Belance for 138-100
Bad Dobt Receivables 140682.0¢ “181,040.41 2231568 -260,801.8 23801648 12367836 47523036 1,657.522,04 44140028 «683,850.75 582,923,088 57022130
Chara off Amoin 17.080.43 2208172 787681 s6736.08 135.885.20 16747947 636714 080.626.62 14413645 16089516 4673082 20480.43 2.432.090.64
Reinstates 1083144 751883 “ ea0r4z 4260 780845 15.683.88 454583 4257904 2881107 10354632 384437 3420742  asssve.de
Gash Recaipts " 342080 331848 526240 213872 472086 530404 874738 472028 840045 S48t 268858 1483544 12690476
aLSJ00048 «53.326.00 +52.587,50 21.503.08 45,000.00 49589 -4.000,606,60 982473.90 000 0.0 000 761.795.00 000 137428838
Mist JE Adlustmonts 802083 ) 000 000 863.63 214744 207283 450448 1.82508 76234 4251201 6384742
GL.End of Month Balance PSITIRS ) SR
Z*S-Ngiﬂgn!
offsReinstatec+Cash Recelpts) 1206802 11108 301890 4978568 123,881.62 148,438.90 69,8803 vis21.78 57.749.61 72687 1270258 4439830
000
76179500
76179800 .

Prepared by Gustomet Accounting Services-1190

41902
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DESCRIPTIONS Jan-00 . Feb-00 - Mar-0 Aprdi Mayoo Jung0 Julpg Aug0 Sep-00 Oot-00 Nov00 Dac-00 , Bad Dabt Charge-off va Recoveries
——
GL Beginning Balance for, 139-100 . . .
Bad Dabt Receivables ~351,267.47 -381,564.37 40733538 -376,927.15 -432,688,39 <400,841.70 -300,553.15 ~269,217.88 +143,337.38 . ~114,454.85 ~144,189.46 «133,189.29
n-trnt off Amount 13460.62 14.380.28 61,075.70 18,580.01 62,282.16 1732473 66,089,69 147.782.59 52,884.48 4430791 i 38,351,256 60,884,36 667,403.78
Reinstatos «11.022.66 -8.796.93 +5,803.97 4808149 5,552,086 <6,113.41 -5:167.96 ~10,584,89 -30.904.04 62,321.93 ~44,915.91 +16,209.76 244,470,980
Cash Receipts -3,624.87 -1.568.63 03635 723248 6.230.78 ~7,289.08 -3,866.59 B,704.44 -8.520.49 -16,097.33 14,562,594 732182 [ -B4,864.77
GL.SJ00048 ~28.767.00 ~28337.46 -21,248.22 +19,980.92 8,049.08 -6,2687.568 6,719.67 -5.927.61 -8,493.63 -4,88347 -8,776.77 -35,786.63
Misc JE Adiustments ~442.88 ~1448.27 ~2,678.93 186361 -1,703.61 75442 0.0 -6,686.26 2392551 ~744.09 40.944.5¢ 0.00
GL End of Month Balanca 7

Net. Write-Off{Charge X
off+Reinstates+Cash Recsipts) +1,520.90 2,66645 61,656.45 ~35,780.32 39,798.77 106,676.41 4705514

121,808.0 3737648 -24,861.44 19,816.94 28,262.78




DESCRIPTIONS Jange Fob9g Mar-99 Apr99 Mav-59 Jun99 Juls9 Aug-89 Sop-8 Octdp Nov-g9 Dec.99 Bad Debt Charga-off v& Recaveries
6L

GL Beginning Balance for. 139100
Bad Debt Receivables -200,667.25 ~286,459.62 -327,271.98 ~368,380.62 -385471.82 ~362,126,04 ~328,068.28 .mow.ons.,mn ~285331.91 -234,375.23 304,327.19 +331,53642
Charge off Amount 9.783.57 14,127.34 18,153.04. 20.821.36 43,022,256 63.764.35 2,779.33 qo,w»ﬂba 74.738.88 247427 2023514 2170423 422.352,61
Reinstates ~2,775.00 -10,903.88 -8,380.63 ~1.873.61 457160 -9,686.64 -2331.39 -3,65845 ~26,582.22 -41.399.89 -26,991.85 -16.13267 +161,397.83
Cash Recelpts -5,349.28 ~3,891,60 +1.868.96 B,734:11 ~1,307.63 1,708,368 -2,038.01 -363.98 +16,050.90 ‘.m.mum.uu 8,785.96 -4911.09 -58.908.25
GL8J00048 -60.237,09 . ~39,200.156 -48.011,99 <31,972.73 -13.884.61 -11,665.69 <11800.72 493263 32,149,098 +8,735.85 11,666,656 -20,381.62
Misc JE Adjustments -2324.66 ~§44,07. 0.00 267740 57.87 -1,646.90 68,76 0.00 0.00 ~38,305.11 0.00 0.00
GLEnd of Month Bafance I e KRR SRS EETaT
Net Wite-Off{Cherge: )
off+Relnstates+Ceish Receipts) -6,666.28 161221 6,894.35 14,891.03 37.200.89 me.ﬂnm...w 2834418 75,625,584 33,105.77 oo-st2ie -16,642.67 660.47

Sent Misc JE Adjustment & GLSJ008 Adjusted to Incorrie Statament ARH 8/7/2003




e,

/ e, e
- )
DESCRIPTIONS Jun98 Feb98 Mar-98 Aprgs May-98 Jungs Jul-98 ; Auge98 Sep-98 Oct98 Nov.gg Dec-98 Bad Debt osn:...ﬁa vs Recoveries «
D : .
GL Beginning Balarnica for 139100, . E
Bad Debt Recalvables -284,631.93 -306,200.14 36242608 -391,780.42 374,852.31 364,114.50 +22,680.54 ~164413.64 2780854 ~101,841.33 147,168.97 +193,808.27
Charge off Amotnt 680445 16,267.68 18.300.81 4924031 4326423 146,893.32 © a2 5746957 33.000.28 18,167.50 942148 1221814 43612688
Reinstates 1191046 ~16,760.51 896282 454023 568221 -5.13846 485743 8197.75 A0.714.66 1279175 ‘2148675 ~10.70241° 12453414
Cash Recsipts -11,653.04 636385 6297.23 327734 348796 26269 -6.267.37 0178 A7.960.97 883567 6.868.25 -9,800.85 47,3296
6LsJ00048 -54.968.45 4847281 3332733 2400331 +13,355.55 B,794.85 887053 -8.365.00 -8,388.40 049640 +19,220.68 2885847
Misc JE Adjustments 69.00 482843 164,78 28232 070 0.0 “1,17949 24024 098 241888 227980 20031
GLEnd of Motith Balance 30620017 TP Y7 SugRsl ST e RSP () 278055 EEIZIED) 47,78897 IS3E8ETT ZEETIE
Net Write-Off(Chargs
off+Reinatates+Cash Recaipis) -16,690.06 766841 < 3en4e7 4083142 34,0938 139,228.81 89,137.63 44,8580 435661 683124 2745364 8,008,861




/ N o
DESCRIPTIONS Oct-97 Nov-97 Dec-97 Bad Debt Charge-off vs Wmoo<m.._mm
GL

GL Beginning Balance for 139-100
Bad Debt Receivables -77,671.31 -102,780.28 -159,828.11
Charge off Amount 19,400.29 29,059.90 7,676.52 56,136.71
Reinstates -16,401.87 -38,339.95 -1 ﬂwma.g .NN.,,_,N@.&
Cash Receipts -13,797.61 -13,289.81 -10,297.86 .u,ﬂ,wmm.,um
GL-79-0048 -14,309.78 -33,892.81 -54,594,75
Misc JE Adjustments 0.00 -585.16 -203.12
GL End of Month Balance -102,780.28 -159,828.11 -234,631.93
Net Write-Off(Charge ; _
off+Reinstates+Cash Receipts) -10,799.19 -23,155.02 -20,209.07



preciny

Khna

Ghotanadg.: -.L-ebt Aneyals

DESCRIFTIONS Jandt Feb-01 Maro1 Apr0 May01 Jup-o1 Jubo1 Aug-01 Sap-01 Datdd Nov:o1 Dsat1 Bad Dobt Charga-off vs Racoveries
n -
GL Baginning Balancs for 138-100 .
Bad Debt Receivablas -140,682.04 +181,040.44 ~222315.68 ~250,601.86 +236,016.18 ~123,678.35 67523038 -1/867,522.04 641,400,268 -583,850.78 -682,923.88 -§70,221.30
Chatae off Amount 17.809.13 2208172 17.878.81 66.756.09 —thvw.no; 167.479.47 386,357.14 $60,826.62 141,13545 150.895.18 »-,wam.nu . 20483.13 2.132,990,54 .
Reinstates ~10.931.14 7.516.83 +b,607.42 ~4.236.89 799845 ~15.583.88 8,646.83 -42,579.04 -86.811.07 “103.845.52 “63,844.37 B4.20742° -395.580.16
Cash Recaipts 3.120.60 331415 -5,282.48 273372 -4.728.86 -5.304.04 - $.74738 : -5.720.28 ~8.400.85 5424831 L».mr?mu ~14,63544 +126.904.78
GLSJ0004a ~53.326.08 ~52,587.50 +31.503.08 -35.000.00 ~11.493.60 1,000,000.00 -852,173.00 0.00 : 0.00 0.00 781.795.00 000 -1.374.288.38
Misc JE Adjustments 802063 a9’ 0.00 : 0.00 863.63 214744 ~2.072.63 459448 11,8258 762534 42,612.01 63.847.82

GL End of Month Balance ~181,04037 <841,40026 REXN R N7 . 7 X T
Net Write-Off(Charge .
off+Reinstates+Cash Racelpts) 12,968.02 1131183 3,016.90 49,785,868 123,831.62 148,438.89 369,600.32 . 216,121.78 57,749,581 r26.87 ..»QQN@ 44,358.39

0.00

761.795.00
761.785.00

Praparad by. Guetomer Accounting Services-1190 . . 3 4nap2




DESCRIPTIONS Jan-0p Feb.00 Margo Adrp May-00 Jundo Julgo Aug00 - gento Oct00 ~ Nov-00 Deca0 Bad Debt Chargeffvs . Recoveries
T y ; y -
GL Beginning Balsnce fof 139-100 :
Bad Dobt Recelvables -361,207.47 381.664.37 407,335:38 37682715 432,688.39 400,841,70 -300,563.15 26821788 14333738 1445485 14419948 133,159.29
Chatge off Amount . 13.460.62 14,380.28 81,076.70 18,680.04 §2.282.18 17324.73 56,089.69 :ﬂ.\m»,.mo . 52,884.48 44,307.91 uw_uuﬁmm 50,884.36 667,403.78
Relnstates 1.022,88 4,796.93 -5,803.67 4898149 -6.852.08 511341 516795 -10,584.89 -30.904,04 5232793 4491591 1820076 204,470.90
Cash Roceipts 3524,97 “1.568.63 93636 720245 2073 720003 380659 870444 852049 16,007.33 | ase2ss azis Ba4rr
GLsJooves 2876760 2833745 -21,248.22 19,980.92 -8040.08 5.287.86 571957 592754 -B493.68 488217 877677 3678553
Misc JE Adustments 44298 amszr -2678.83 1,853.61 70381 75442 .00 6.685.265 " 239285 74400 40,944,654 0.00
GL End of Month Bafancs : BT A AN R .Y R B XY M
Net Wrile-Off(Charge

off+Relnstates+Gash Recelpts) ~1,629.90 2,566.45 61,656.45 ~35,780.32 39,796.77 106,676.41 4708514 121,808.01 37,376.46 +24,881.44 19816.94. 2826278




DESCRIPTIONS Jangg Fab-93 Marog Apr9 May-99 Jun-93 Jul-99 Aug-99 Sep-9y Oot-99 Nov-93 Dec89 Bad Dobt Charge-off vs Recoverles
&L ; -

GL Beginning Batence for 139-100 .
Bad Debt Recelvables '&uo.bmﬂ.mm -286.459.62 327,271.98 -368,389.62 385,471.32 ~362,125.04 ~323,068.28 ~306,024.82 23533191 -234,375.23 -304,327.18 ~331,63642 y
Charge off Amount 978357 1412734 18,163.94 2092135 43,022.25 83,764.35 32,770.38 79,647,985 74.738.89 2347427 2023514 21,704.23 422,352,861
Relnstates +7.775.00 -10,803.88 +0,390.63 -1.973.61 -4,571.60 -9,686,64 233189 ~3.668.45 -26,682,22 -41,399.89 ~26.991.85 -16,13267 +161,397.83
Cash Receipts +5,349.29 -3.801.60 -1,868.96 -6,734.11 -1.307.63 +1,708.35 -2,038,01 ~363.96 -15.050.90 6,895.38 -8,785.96 “4.911.00 <58,905.25
GLSJ00048 -50.237.09 +39.200.15 -48,011.99 3197273 -13,854.61 11,666,690 -11,300.72 -4,93263 =32,149.09 -8,735.85 +11,666.56 +20,391.52
Misc J& Adiustments. ~2.324.56 844,07 0.00 267740 §7.87 ~1.646.80 ,.mm.ﬂm 0.00 008 ~36,395,11 0.00 0.00
GL End of Month Balancs e 20645067 o uo 327,13 E747
Net Write-Off(Charge
off+Reinstates+Gash Receipts) -5,666.28 -1,612.21 6,894.36 14,891,03 37.200.89 50,7245 28344.18 75626.54 33,106.77 -81,216.14 ~15,542.67 860,47

Sent Misc JE Adiustment & GLSJ008 Adiusted to income Stalement ARH 8/7/2003
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DESCRIPTIONS Jan-93 Feb-98 Mar98 Apr-98 Mav-§8 Jun-98 ) Julgs : Aug-8 Sep98 Oct-98 Nov-98 Dec98 Bad Dobt Chargewoff vs Recoverias
ar -
GL Beginning Balance for 139-100 . , "
Bad Debt Recsivables ~234,631.83 ~3086,250,14 ~362,428.06 -381,780.42 -374,852,31 ~354,114.60 ~223,680.64 ~164,413.64 +127,808.84 ~131,841.33 ~147,168.97 -193,803.27
Charge off Amount 6,804.45 16,287.68 18.390.81 49.240.31 43,264.23 14699332 80,132,142 87, .Anm.mu - 33.000.26 ’ 13,197.60 s121.18 12.216.44 486,126.55
Reinstates +11,910.46 -16,760.61 -8.962.82 -4,646.23 *5.882.21 -5.138.16 -4,657.43 -6,197.75 -10.714.66 -12791.75 -27.486.75 -10,702.41 *124,534.14
Cash Receipts ~11,663.04 6,363,685 ' -6,297.23 “3.277.34 3,487.96 “2.626.35 -5267.37 -6071.78 ~17.860.87 | “B.685.67 -8.868.26 ) -9,800.85 +87,329.66.
GLSJ00048 -§4,968,16 4847281 -33,327.33 -24,003.31 ~13,355.68 -8.794.85 . -9,870.83. +8,355,00 8,388.10 9.496.40 ~19,230.68 +28.858.17
Misc JE Adiustments. 68.00 182843 ~164.78 -382.32 -0.70 0.00 ~1,178.49
8L End of Month Balance -306,290,14 ﬁamm.cm 2391 wmm 42 37485231
Net Write-Off(Gherge

aff+Reinstates+Cash Receipts) ~16,690.06 7,665,911 3974.97 40,931.42 34,003.36 139,228.81 69,137.63 44,959.80 435661 +5,831.24 +27,493.64 -8,008.81




& - o,
DESCRIPTIONS Oct-97 Nov-97 Dec-97 Bad Debt Charge-off vs Recoveries
GL
GL Beginning Balance for 139-100
Bad Debt Receivables -77,671.31 -102,780.28 -159,828.11
Charge off Amount 19,400.29 m.m.omo.mo 7,676.52 56,136.71
Reinstates -16,401.87 -38,339.95 -17,384.61 -72,126.43
Cash Receipts -13,797.61 -13,289.81 -1 o_mm,ﬂmm -37,385.28
GL-79-0048 -14,309.78 -33,892.81 .mh,mmh..\.m
Misc JE Adjustments 0.00 -585.16 -203.12
GL End of Month Balance -102,780.28 -159,828.11 -234,631.93
Net Write-Off(Charge _ v
off+Reinstates+Cash Receipts) -10,799.19 -23,155.02 -20,209.07
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Chattanooga Reserve. Analysis w ; W “W
139+100-8000 Aﬁ .W / e\m N *
DESCRIPTIONS Jan-03 Feb-03 Mar3 Aprd3 \\ Mav03 Jund3 ..,_.__.3 . Aug3 Sep3 0Oct03 Nov-03 Dec0a Bad Debt Charge-off vs Recoverlos
GL -

MW% Wouﬂnw,.\_m»_moa«.g forfes-100 -275,889.75 32947517 -453,131.20 -621,951.46 ~617,881.16 -628,354.00 -55%,884.94
Charge off Amount 18,463.05 14,508,96 36,505.40 4347058 106,789.60 289,687.68 , $§19.419.2%
Reinatates -21,068.11 -9414.62 722473 +5,783.63 001149 -86,276.33 +138,778.91
Cash Receipts ~5.483.27 -8.331.70 -5,169.07 +1,849.93 -4,837.28 -4,937.87 +28,600,12
AP JE for Vouchers Pavable & Misc 12,2100,98 5.913,08 217.01 1.586.24 10.985.68
GLSJ00048 3198373 ~100,000.00 ~150,000.00
GL End of Month Batance

&Sﬁi

qsxmoxqm&\ \%Zx“a kuv.?n.

U_\.%Rm. F e D5
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Chattanooga Reserve Analysis
139-100-5000
DESCRIPTIONS Jan-02 Fub-02 Mar-02 Apriz May-02 Juno2 Jui-2 Aug02
GL ,

GL Beginning Balance for 139-100 Bad

Debt Recelvables -625,822.01 -632,600.75 -623,402.82 -520,284.02 502,760,831 -484,80049 -450,611.26 -325,513.65
Charge off Amount 35.334.96 58,442.33 2022252 36.000.44 6141816 86.938.52 140,279.89 83402.63
Reinstates “31,663.87 -48.049.77 1235544 -8,508.41 -7.042.90 384215 -7.188.03 8,658.14
Gash Receipts -18.375.28 772623 ~10.865.67 -10,544.07 725189 621937 5,745.22 -7.266.19
AP JE for Vouchers Pavable 760428 638336 6,052.78 536.55 264436 1,669.28 224707 2467.98
Misc JE Adiustments 21208 137.24 ) 861030 520,21
GLSJ00048 -65.883.00 -4,598.00 2631600
GL End of Month Balance PN B23A0787 513, 88

%E.wa

sont2

<281,362.88
71,840.55
-12,851.81
~14,118.83

Oct02 Novi02
~226,901.30 -245,089.36
38,119.74 2203284
-43.228.27 “48,587.68
~13.025.56  ~16174.53
4.946.03 2,707.05
0.00 0.00

Dec2

281,211.66

12117.96
17,663.60
-10,660.33
| 18,263.23

* Bad Dubt Charie-off vs Recoveriis

652,068.45 .
-246,230,14
127,852.25




i . e N

Chlan. | ietAnaysls

DESCRIPTIONS Janat Fob01 Mar01 Aot . Mavar Sun-0 Julr  awod sepat oeto Novart D04 BadDabt Charviooffvs  Racovarles
w y

GL Beginning Balanica fot 136:100 o ;
804 Dot Recalyables 140682.04 +181,040.41 22231588 260,801,868 20601648 12361835 7523036 1.557,522.04 54140026 -583,85075 582,923.88 -570221.30
Chargo off Amtount 1799843 2205172 1787681 56.756.00 135498.20 16747047 as6A57.14 86042662 14143545 15088546 4873362 2048343 2132990.54
Reinstates 1093144 751688 20742 423568 790945 18.583.08 -8.648.83 4257604 8681107 03,8453 184457 a4207a2 L aessnds
Gosh Recaipts -2.120.80 31418 528248 273 472846 530404 574736 472028 8.400.05 s42483 12698.68 1463544 12600478
GLsI00048 +§3:326.08 “52.587.50 3150308 -35.000,00 1148389 +1,000,000.00 252473.00 000 000 000 761,795.00 .00 137428836
Mise JE Adiustments 802063 st1s 000 000 b64.63 244744 207288 485048 14259 782534 251201 e3paraz

GL End of Month Balancs 8708001 7573038 CERTERL

Net Write-ON(Gharge

ofM*Reinstates+Gash Recsipts) 12,968.02 . 11,311.93 3,01890 49,765.68 123:831.52 148438.99 369,890,32 o16,121.78 57,749.61 726,87 12,702.58 44,308.39
0.00

761.795.00

76179600

Preapared by Customar Accounting Services.1190 1 4it9i02




19,816.94

DESCRIPTIONS Jan-00 Fob-00 Mar0 Apran May-00 Jungo Jish00 Aug0 Sep0 © Oet00 Nova00 Daec-00 Bad Debt Chargesoff ve Recoveries
. . - .

GL Beginning Balanca for 139100 )
Ba! Debl Receivables +361,267.47 -381,664.37 407,335,338 -376,927.15 “432,688.39 ~400,841.70 +300,563.15 -260,217.88 ~143,337.38 114.454.86 144,199.46 +133,150.29
Charao off Amount 13.480.62 14,380.28 6107670 18,580.01 62.282.16 117,324.73 66.089.69 147,782,869 52,8448 44,207.91 38,351.26 50.884.36 667.403.78
Reinstates 1102265 -8.786.93 6.803.07 -48.881.40 5,662.06 511341 ~5,167.95 ~10,684.89 30,804.04 6232783 4491591 ~15,290.76 244,470.90
Cash Recaipts 352497 ~1668.63 636,36 7.28248 £230.73 7.289.03 +3.866.69 £.70444 862949 16097.33 “14.862.84 32162 8486477
_GLSJ00048 -28,767.00 -28,337.46 -21,248.22 19,980.52 ,045.08 -8,287.86 6.719.87 692751 849393 4.883.47 8.776.77 | +36.786.53
Misc JE Adustments 44298 144827 2678.63 1.853.61 1,703.61 75442 000 6,686.25 2392651 744.00 40,044.64 2.00
GL End of Month Balance 3 5037 0733538 : 37692716 TR 265217 88 EEREETA I 17445, 1564
Net Writs-Off{Charge . .
off+Relnstates+Cash Rocelpts) +1,520.90 2,566.45 61,686.45 <35,780.32 39,796.77 105,876.41 47,055.44 121,808,01 31,376.48 -24,861.44 28,262.78
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3500
DESCRIPTIONS Jan-99 Foh99 Mar99 Apr-9g May.99 Jun-g9 Jul-9g Aug-99 Sep99 Qotag . - Nov.s9 Dac-9g Bad Debt Charge-off vs Recoverles
R * -
GL Beglnning Balance for 139-100 ) :
Bad Debt Recsivables ~230,567.25 -286,450.62 -327,271.98 -368,389.62 -386471.32 ~362,126.04 -323,068.28 ~306,024.62 23533191 ~234,375.23 304,327,189 +331,536.42
Charge off Amount 9,783,567 14,127.34 18.163.94 2092135 4302295 63,764,385 32.779.33 75.647.85 74.738.89 2347427 20,235.14 21,704.23 42235261
Relnstates <1.775.00 -10,503.98 -8.390.63 ~1973.61 ~4.671.60 -9,686.64 ~2331.3 366846 -28,662.22 ~41,399.89 ~26,991.86 ~16,132.67 +181,367.83
Cash Receipts 6,349.29 -3.891.60 ~1,868.96 6.734.41 ~1.307.63 ~1.708.36 -2,038.01 363,06 +16.060.90 -6,885.38. . ~8,785.96 481109 58,905,285
BLSJ00048 50,237,090 39,2005 ~48,011.99 3197275 ~13.854.61 -11.665.60 ~11,300.72 493263 +7,149.09 +8,735.85 -11,666.56 -20,391,52
Misc JE Adiustments -2,324.66 844,07 0.00 287140 £7.87 -1,846.90 86,78 0.00 -nmbooboJ <36,395.11 o.ou 0.00
GL End of Month Balance 6 .




Foh-98 Marg8

Jun98

DESCRIPTIONS Jan9p Apnes May:98 Jul98 Augeos Sep.ss Oct8 Nov98 Doc:98. BadDobt Charaeoffvs Recoveriss
GL 8

GL Beginning Balance for 139100 , .

Bad Debt Recelvebies -234,631.88 +306,290.14 -362,428.08 +391,78042 -a74,852:34 354,114,650 -228,680.54 16441364 -127,808.84 131,841.33 147,168.97 +193,803.27

Charge off Amount 6.804.45 16,287.68 18.300.81 49.240.31 4328428 146,093.32 80.432.12 &7460.67 33,000.26 13.07.60 942108 12216.14 486,126,558

Relnstates 1181046 16,760.61 -8.96282 4849.23 «5662.21 519816 455743 -6,197.75 ~10,744.65 1279175 2746675 0.702.41 ~124534.14
. Oash Reveipts 11,683.04 630385 629723 821134 -3487.98 262635 -5.267.37 8071.78 79607 -8.665.67 6.868.25 -9.809.85 $7,329.66
GL8J00048 +54,066.16 4847281 33327.38 <24,003.31 -13,356.55 -8,784.85 9870.03 +8,355.00 838810 949640 -19.230.66 +28,858.17

Mise JE Adiustments 8,00 1,828.43 16479 38232 070 0.00 447848 240.24 30.68 241868 227080 . 29031

GL End of Month Balancs BN R T Y T M IREY ) R 2N RN XYY M= 1) 553 &

Net Writs-Off(Charge ;

off+Reinstates+Cash Recelpta) 16,690.06 786641 307487 40,831.42 34,083.36 139,228.81 69,107.83 44,956.80 4,366.61 +5,831.24 <8,005.81




DESCRIPTIONS Oct-97 Nov-97 Dec-97 Bad Debt Charge-off vs Recoveries
6L

GL Beginning Balance for 139-100
Bad Debt Receivables -77,671.31 -102,780.28 -159,828.11
Charge off Amount S_hoo.Nm Nm.omm.mo . 7,676.52 56,136.71
Reinstates -16,401.87 -38,339.95 : -17,384.61 ~72,126.43
Cash Receipts -13,797.61 -13,289.81 -10,297.86 -37,385.28
GL-79-0048 --14,309.78 -33,892.81 -564,594.75
Misc JE Adjustments 0.00 -585.16 -203.12
GL End of Month Balance . -102,780.28 -159,828.11 ..Nwa_mw._..mw

Net Write-Off(Charge
off+Reinstates+Cash Receipts) -10,799.19 -23,155.02 .mko«moo.ow




Chattanooga Gas Company

Docket 03-00209 .
< Ad te and P Division of the Office of The Attorney General i
Discovery Request Dacket Issued July 28,2003
‘Comparison of Bills 10/7/98-7/1/03
esidential Volumes
PGA PGA
effective effective
at at

Winter 10/7/1998  Base Revenue  PGA Billings Total Billing 7/1/2003 Base Revenue - PGA Billings Total Billing
Bills 288478 $ 750 $ 2,163,585 $  2,163585 $ 2163585 7§ 2,163,585
First 2.5 Mcf 705,140 2:9000 $ 35212 2,044906 $ 2,482,939 4,527,845 $7.2970 2,044,906 $  5,145407 7,120,313
Next 2.5 Mcf 647,693 20000 35212 1,295,386 -2,280,657 3,576,043 7.2970 11,295,386 4,726,216 6,021,602
Over § Mcf 2,303,947 17500 35212 4,031,907 8,112,658 12,144,565 7.2070 4,031,907 16,811,901 20,843,809

Summer

Bills 281512 $ 750 2,111,340 2,111,340 2,111,340 2,111,340

* First2.5 Mcf 440,446 21000 35212 924,937 1,550,898 2,475,835 72070 924,937 3,213,934 4,138,871

Next 2.5 Mcf 126,646 15000 35212 189,969 445,946 635915 72970 189,969 924,136 1,114,105
Qver 5 Mcf 76,227 04500 35212 34,302 268411 302,713 7.2970 34,302 656,228 590,531
Total $ 12,796,332 $ 15,141,509 27,937,841 $ 12,796,332 $ 31,377,822 § 44,174,154
Per Average Bill 569,990 $ 2245 $ 26.56 49.01 $ 2245 $ 5505 $ 17750
% of Bill 46% 54% 29% 71%

R4 Multi Family.

Winter

Billing Units 2604 $ 600 15,624 15,624 15,624 15,624
Flat rate / Mcf 20,193 1.8000 35212 36,347 71,104 107 451 72970 36,347 147,348 183,696
Summer

Billing Units 2,604  6.0000 15,624 15,624 15,624 165,624
Flat rate / Mcf 6,779 1.6000 35212 10,846 23,870 34,717 7.2970 10,846 49,466 60,313
Total 5,208 $ 78442 $ '94,974 173,416 $ 78442 $ 196815 $ 275,256
Per Average Billing Unit $ 1506 $ 18.24 3330 $ 1506 $ 3779 $ 52.85
% of Bill 45% 55% : 28% 2%

Commercial

Winter

Bills 48417 20 968,340 968,340 968,340

First 300 Mcf 2,213,623 275 35212 6,087,463 7,794,609 13,882,073 72970 6,087 463 16,152,807 22240270
Next 200 Mcf 295,764 251 35212 742,368 1041444 1,783,812 72970 742,368 2,158,190 2,900,558
Next 1,000 Mcf 513,718 2445 35212 1,256,041 1,808,904 3,064,944 72970 - 1,256,041 3,748,600 5,004,841
Qver 1,500 Mcf 296,152 1265 35212 374,632 1,042,810 1417443 7.2970 374,632 2,161,021 2,635,653
Bills 46,253 15 693,795 693,795 693,795

First 300 Mcf 703,262 2159 35212 1,518,343 2476326 3,994,669 72970 1,518,343 5,131,703 6,650,045
Next 200 Mcf 92,196 1714 38212 158,024 324,641 482,664 72970 158,024 672,754 830,778
Next 1,000 Mcf 196,265 1598 35212 313,631 691,088 1,004,720 7.2870 313,631 1,432,146 1,745,777
Over 1,500 Mcf 88,554 1265 = 3.5212 112,021 311,816 423,837 7.2970 112,021 646,179 758,199
Total 94,670 $ 12224658 $ 15491639 27,716,297 $ 12224658 $ 32,103400 $ 42,665922
Per Average Bilt $ 12013 § 163.64 292.77 $ 12013 §$ 33911 § 450.68
% of Bill 44% 56% 29% 75%

Base Rate Base Rate
Revenue PGA Billings Total Revenue PGA Billings Total

Total Residential and Commercial $ 25020990 $ 30,633,148 55,654,137 $ 2502099 $ 63481222 $ 86,840,077
% of Total Billed 55% 73%




Chattanooga Gas Company
Docket 03-00209

te and F

Division of the Office of The Attorney Generat

Discovery Request Docket Issued July 28,2003
Comparisan of Bills 11/1/98-7/1/03

Residential Volumes
PGA PGA
effective effective
at at .
Winter . 11/4/1998 Base Revenue  PGA Billings Totat Billing 71112003 Base Revenue PGA Billings Total Billing
Bills 288,478 $ 750 2,163,585 $ 2,163,585 $ 2,163,585 $ 2,163,585
First 2.5 Mcf 705,140 2.9000 $ 3.8120 2044906 $ 2,687,994 4,732,900 $ 72970 2,044,906 $ 5,145,407 7.180,313
Next 2.5 Mcf 647,693 20000 $3.8120 1,295,386 2,469,006 3,764,392 7.2970 1,295,386 4,726,216 6,021,602
Over 5 Mcf 2,303,947 1.7500 $ 3.8120 4,031,907 8,762,646 12,814,563 7.2970 4,031,907 16,811,801 20,843,809
Summer
Bills 281512 $ 750 2,111,340 2,111,340 2,111,340 2,111,340
First 2.5 Mcf 440,446 21000 $ 3.8120 924,937 1,678,980 2,603,917 7.2970 924,937 3213,934 4,138,871
Next 2.5 Mcf 126,646 15000 $3.8120 189,969 482,775 672,744 7.2970 189,969 924,136 1,114,105
Over 5 Mcf 76,227 0.4500 § 3.8120 34,302 290,577 324879 72970 34,302 - 556,228 590,531
Total $ 12796332 $ 16391977 § 29,188,309 $ 12796332 $ 31377822 § 44,174,154
Per Average Bill 669,990 $ 2245 $ 2876 % 5121 $ 2245 $ 5505 $ 7750
% of Bill - 44% 56% 29% 1%
e : =
R4 F:
~
i
Billing Units 2604 § 600 16,624 15,624 15,624 15,624
Flat rate / Mcf 20,193 1.8000 $ 38120 36,347 76,976 113,323 7.2970 36,347 147,348 183,696
Summer ’
Billing Units 2604  6.0000 15,624 15,624 15,624 15,624
Flat rate / Mcf 8,779 16000 $3.8120 10,846 25,842 36,688 7.2970 10,846 49,466 60,313
Total 5,208 $ 78442 $ 102,817 $ 181,259 78442 $ 196,815 § 275,256
Per Average Billing Unit $ 1506 $ 1974 $ 34.80 $ 1506 $ 377¢ § 5285
% of Bilt 43% 57% 28% 12%
reial
Winter
Bills 48,417 20 968,340 968,340 968,340
First 300 Mcf 2,213,623 275 §$3.8120 6,087 463 8,438,331 14,525,794 7.2970 6,087,463 16,152,307 22,240,270
Next 200 Mcf 205764 251 $3.8120 742,368 1,127 452 1,869,820 72970 742,368 2,158,190 2,900,558
Next 1,000 Mcf | 513,718 2445 §3.8120 1,256,041 1,958,293 3,214,334 7.2970 1,256,041 3,748,600 5,004,641
Over 1,500 Mcf 296,152 1.265 § 3.8120 374,632 1,128,931 1,503,564 7.2970 374,632 2,161,021 2535663
Winter :
Bills 46,2563 15 693,795 693,795 693,795
First 300 Mcf 703,262 2159 $ 3.8120 1,518,343 2,680,835 4,199,177 7.2970 1,518,343 5,131,703 6,650,045
Next 200 Mcf 92,196 1714 $3.38120 158,024 351451 509,475 7.2970 158,024 672,754 830,778
‘Next 1,000 Mcf 196,265 1598 $3.8120 313,631 748,162 1,061,794 72970 313,631 1,432,146 1,748,777
Over 1,500 Mcf 88,554 1265 $ 3.8120 112,021 337,568 449,589 7.2870 112,021 646,179 758,199
Total 94,670 $ 12224658 $ 16;771 024 $ 28995681 $ 12224658 $ 32103400 $ . 42665922
Per Average Bill $ 12013 § 17715 $ 306.28 $ 12913 § 33911 § 450.68
% of Bill 42% 58% 29% 75%
Base Rate Base Rate
Revenue PGA Billings Total Revenue PGA Billings Total
Total Residential and Commerciat $ 25020990 $ 33,163,001  § 58,1839 $ 25020990 $ 63481222 $ 86,840,077
* v
% of Total Billed 57% 73%
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Hource: CGC B, 11, Sch. & & TRA data mquest tem 76, sheet 20

jegrevexsa

. Grauanaoga ©as \ompray TRA#Q7-00082

Gease Profit From Sakes ed Tainspartation of Gas CNNAVICGC Setfamant

- Fot the 12 Monthe Ending Septombor 30, 1998 7128196'11:001:'“

Proposed .
Cucrent ncteats e Propiosed Percent Fragosed
Profotd  Proforma - Grosz Paoft Currert Grose Froft - Geossfroft  Proposed Incressain  trcreaseln
Dekatherms Hills HMurgin Gross Profit Hargin Mamln Gross Frofit Geoss Prolt. Gross Profit
. 1 2 3 4 5 _ [ rd .8 P

Resldential -Winter 208478 § 750 § 2188565 § 0§ 780 & 2163,58S ath
Ficet 2.6 Mc! 705,140 IS0 21646 (Q.1050) 25000 2,044,906 %
Next 25 Mt 647,693 20050 1,296,624 (0.0050) 2.0000 1205386 %
Over & Mol 2303847 18050 4,168,624 0.05%0) 17500 4,031,807 3%
Res. - SumTiar 201512 § 756 § 241(340 S g §F 75 § 2111340 0%
Frst 2.6 Mt 440448 2780 1,191S73 (05180) 21600 024837 23%
it 2.5 Met 126,648 15210 192,622 Q21a) 1.5000 160,968 A%
Over S Mcf 76227 0470 35003 .0210) 04500 34302 4%
R4 Multifamwinter 2604 $§ 600 § 15624 3 ¢ 5 600 § 15,624 0%
Flat refe Ml 20,493 20850 43,123 {oz860) 1.8000 96,347 ~14%
R4 Mult-fam-Summer 2804 $ €00 § 15624 3 03 600 $§ 15624 0%
Fhal rate (Mt 6,778 17110 11,599 QA1) 15000 10,846 6%

. Residoatiaf (R-1 & R-4) 4ZT0M 286720 | § 13362193 § 12874774 <6% % (@ray
CTWiater 48417 § 20D0 § 968340-§ D % 2000 & 988340 %

maoom« 2.218,623 . 28000 - 6488444 - (@O500) 2.7500 - 8087483 2%

Next 200 Mol 295,764 25740 748,508 (©0140) 25100 742,368 1%

Next 1000 Mcf £13,718 24810 1264260 {0.n6a) 24450 1,256,041 ~1%

Oveer 1,500 Mel 296,152 1.2820 379567 (Qo170) 12650 37463228 1%

C1 Surarmer 48253 §&. 1500 § 63795 § 0s 1500 § 6765 0%
) Ferst 300 Mt 703,262 229390 181679 {01400} 21650 1518343 6%
Next 200 Mcf 92,196 15140 176463 {UL2000) 17140 156,024 -10%
Hext 1000 Mot 196,265 1.70680 336221 1160} 1.5980 313,831 T 6%
Over 1,500 Mcf 86 554 12820 113528 (00170} T 412650 112,021 o -l% 4
Cammerctal (C-1) 4399534 94,670 12492724 12,224 858 24% (268,066}
tadastrial- Other 663 § 30000 § 266800 § 0§ %000 °§ 264500 o%
Demaad Unis 130,753 $ 306 $ 400122 § ©.05] 40000 §  3WITY 2%
01,500 Mef 14015374 0.0088 1273589 (0.0200) a.8888 1245541 2%
4.504-4,000 Mt 1731019 07758 1349849 (a0 47598 1315228 3%
4,001-15000 14t 2804499 04712 1321480 €0.040q) 04312 1,209,300 A%
Over 15,000 Mcl 4436,077 03200 1393645 €.0550) Q2650 1,095,060 A7%
tndusteial 10,072,969 05230 § SHA3464 04631 § 5523307 £8% ¥ (410458
Mizcellaneous ftatmis: .
 Contections 1207 3000 38910 0§ 3000 38810 0%
Baawatal Reconnectz R-1 &5 30.00 ‘44,250 0 20.00 14250 0%
Sazvonal Recomnechs C~1 68 45,00 2520 4] 4500 2852 - 0%
Sarvice Edtablishnent - Tum oos 7338 15.00 110040 Q 15.00 110040 0%
Sevice Extablistunont - Meter Sets 3,070 2500 76,750 a 25.00 76,750 0%
Bad chack & ottiecfeas ' 13862 13862 ,
Miscellanecus 256332 ) 256332 _9.0% 4]
Gross Profit (be{otefot!eﬂed discounts) § 23044715 $ 30,879,070 a6y, $(1,165843)
Forfeltad Diccoutts 627247 619277 5%

Tatal 18,793,674 671,195 $ 32671960 $ 31498347 $ATREE)

7728438




CHATTANOOGA GAS COMPANY
GAS TARIFF

TRA NO.1 Seventy-Third Revised Sheet No 63

Page 6

CURRENT LEVEL OF PURCHASED GAS ADJUSTMENT (IN DOLLARS PER MCF)

RATE TARIFF

BASE RATES: $15.0861 $2.2751 $2.2751 $15.0861 $2.7710
11/1/1998 0.1000 0.3000 0.3000 0.1000 0.1000
12/111998 0.0000 0.0000 0.0000 0.0000 ) 0.0000

1/1/1999 0.0000 0.0000 ~ 0.0000 0.0000 0.0000
2111999 - 0.0000 0.0000 0.0000 0.0000 0.0000
3/1/1999 0.0000 0.0000 0.0000 0.0000 0.0000
4/1/1999 0.0000 0.0000 0.0000 0.0000 0.0000
5/1/1999 {0.1514) {0.6033) {0.6033) {0.1514) {0.4050)
6/1/1999 0.0000 0.0000 0.0000 0.0000 0.0000
71171999 0.0016 0.2599 0.2599 0.0016 0.2600
8/1/1999 0.0000 -0.0000 0.0000 0.0000 0.0000
9/1/1999 0.0000 0.5374 0.5374 0.0000 0.5370
10/1/1999 0.0000 0.2563 0.8115 0.0000 0.2540
11/1/1999 (7.7316} (0.1037) {0.0633) {7.7316} {0.3551)
12/1/1999 : 0.0000 0.2281 0.3886 0.0000 0.2281
1/1/2000 0.0000 0.0000 0.0000 0.0000 0.0000
2/1/2000 0.0000 {0.5599) {0.9017) 0.0000 {0.559%)
3/1/2000 0.0000 0.0000 0.0000 0.0000 0.0000
4/1/2000 0.0000 0.3488 0.2618 0.0000 0.3488
5/1/2000 0.0000 0.0000 0.0000 0.0000 0.0000
6/1/2000 - (0.0602) 0.1691 0.4842 {0.0602) 0:1671"
71112000 {0.0484) 0.9174 1.4861 {0.04684) 0.9174
8/1/2000 0.0000 0.0000 0.0000 0.0000 0.0000
9/1/2000 0.0000 0.3487} {0.6810} 0.0000 {0.3497)
- 10/1/2000 0.0000 0.0000 ) 0.0000 0.0000 0.0000
11/1/2000 0.0000 1.3896 1.6936 0.0000 1.3896
12/1/2000 0.0000 0.9011 0.3706 0.0000 0.9011
111712001 0.0000 0.0000 0.0000 0.0000 0.0000
2/1/2001 0.0000 2.4344 3.6829 0.0000 2.4344.
3/1/2001 0.0000 (2.1848} (3.3260} 0.0000 {2.1848)
4/1/2001 0.0000 - {0.8978) {1.0871} 0.0000 {0.9978)
5/1/2001 0.0000 (6.2005} 0.3759 0.0000 " {0.2005)
6/1/2001 0.0000 {0.2283} {0.5416) 0.0000 {0.2283)
71112001 0.0000 {0.8485) (1.1932) 0.0000 {0.8485)
8/1/2001 0.0000 {0.3483) (0.5596) : 0.0000 (0.3493)
9/1/2001 : 0.0000 0.0902 0.0169 0.0000 0.0902
10/1/2001 0.0000 0.0000 0.0000 0.0000 0.0000
11/1/2001 0.0000 0.0000 0.0000 0.0000 0.0000
12/1/2001 0.0000 (0.3232} 0.0454 0.0000 {0.3248)
17412002 0.0000 0.0000 0.0000 0.0000 0.0000
2/1/12002 0.0000 0.0000 0.0000 0.0000 0.0000
3/1/2002 0.0000 {0.8574) (1.3347) 0.0000 {0.6574)
4/1/2002 0.0000 1.8633 2.4761 0.0000 1.8633
5/1/2002 0.0000 {0.1859) 0.3168 0.0000 - {0.1859)
6/1/2002 0.0000 0.0000 . 0.0000 0.6000 0.0000
71112002 0.0000 0.5707 (0.4746) 0.0000 0.5707
3/1/12003 0.0000 0.7680 1.3302 © 0.0000 0.7680
Current Cost 7.1981 57171 6.3369 7.1981 5.9537
*NOTE

The L-1 commodity rate shall also be applicable to the air conditioning rate for rate schedules R-1, R-4 AND C-1.

Effective Date -1 Demand |-1 Commodity = *L-1 Commodity T-2 Demand V-1 Commodity All Other Commodity

$3.5120

0.3000,
0.0000
0.0000
0.0000
0.0000
0.0000

(0.3800)
0.0000
0.2440
0.0000
0.6570
0.2543
0.0287
0.2279
0.0000
(0.5599)
0.0000
0.3957
0.0000
0.0908
0.9419
0.0000

(0.3783)
0.0000
1.3896
0.9093
0.0000
2.3090
2.1848)
(1.1168)
(0.2048)
(0.2469)
(0.8893)
(0.3436)
0.0950
0.0000
'0.0000
(0.3433)
0.0000
0.0000
(0.5352)
1.9685
{0.1195)
0.0000
0.5324
0.7435
7.2972
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CHATTANOOGA GAS COMPANY

GAS TARIFF .
TRA NO. 1 SEVENTH REVISED SHEET NO. 1
RATE SCHEDULE R-1
Residential,General Service
AVATLABILITY

Available for all gas service furnished to single private residences, including the
separate private units of apartment houses and other multiple dwellings, actually
used for residential purposes, which are separately metered or measured, irrespective
of the fact that a person other than the resident: (1) is contractually bound to the
supplier for the charges, or (2) actually pays the charges, or (3) is billed for the
charges. Use of gas service in hotel ox motel units by transient occupants shall not
constitute residential use. = Gas service under this schedule shall be through a
single point of delivery and such gas shall not be resold, directly or indirectly.

Wintex Summer

MONTHLY BASE RATE ' Net Rate - , Net Rate

Hundreds Of Cubic Feet (CCF) ‘ November-April May-October

Customer Base Use Charge $7.50 . §7.50

Commodity Charge

First 25 CCF Per Month 29.00¢ Pexr CCF 21.00¢ Per CCF

Next. 25 CCF Per Month 20.00¢ Per CCF 15.00¢ Pexr CCF

Over 50. CCF Pexr Month 17.50¢ Per CCF 4.50¢ Per CCF

Summer Air -Conditioning Charge

Over 50. CCF Per Month ---- 4.50¢ Per CCF

Standby Service Demand Charge .

Rate Pexr CCF of Input Per Month 30.00¢ Per CCF 30.00¢ Per CCF

Input shall be based upon individual customer's applicable gas equipment rating in BTU/Hour x
10 hours=CCF
100,000 BTU

Monthly billing in units of CCF, MCF or Therms may be based upon monthly or bi-
monthly meter reading.

Purchased gas costs, other adjustments, charges and/or credits  as determined  in
accordance with the Tennessee Regulatory Authority’s Rules and Regulations and
applicable taxes shall be added to the above rates.

SUMMER _AIR-CONDITIONING RATE

Available to any residential.customér who has installed and regularly operates a gas-

fired central air-conditioning system which meets Company's specifications. All
provisions of the above rate schedule will apply except as specifically modified
herein.

All gas used in excess of 50 CCF per month during the Summer (billing months of May
through October) shall be deemed to be air-conditioning use for purposes hereof.

‘MINIMUM BILL
The minimum monthly bill shall be the Customer Base . Use Charge plus the Standby
Service Demand Charge, when applicable, as shown in the Monthly Base Rate stated
above and shall be due and payable in addition to any and all other applicable
charges due under this Rate Schedule,

PAYMENT TERMS
All bills for service are due upon presentation. The stated net amount shown on the
bill shall apply if payment is received on or before the date as specified on the
bill. Payments received after that date shall be for an amount which shall be
greater by five percent (5%) than the net billing. )

ISSUED ON: October 12, 1998 ' EFFECTIVE: November 1, 1998
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| Chattanooga Gas Company

6125 Preservation Drive
Chattanooga, TN 37416
Telephone (423) 490-4302 -

February 12, 2001

Mr. David Waddell

Executive Secretary

Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville Tennessee 37243-0505

Dear Mr. Waddell

In response to the Tennessee Regulatory Authority’s request for information dated

- February 1, 2001, Chattanooga Gas Company hereby submits the following reply.

1. Provide the number of residential customers subject to disconnection for
non-payment in the month of January 2001. Provide the total outstanding
charges for these customers.

162 Shut off for non-pay (SONP) orders were issued by our billing system during
January 2001. The outstanding charges are not available since several of these
customers were not disconnected.

2. Provide the actual number of residential customers that were disconnected
for non-payment in the month of January 2001. Provide the outstanding
charges for these customers.

Out of the total numbers of (SONP) orders that were issued in J anuary. Our
records reflect that 158 actual disconnects were worked. (Gas was physically
turned off to premises). The accumulative outstanding charges on these accounts
were $62,420.41

3. Explain the current disconnect policy for residential customers and how that
- policy has changed from previous years.

Under the current disconnect policy, Chattanooga Gas Company customer’s have
to be in default for 60 days before the system will issue a disconnect notice.
Customers are then allowed 10 additional days to either pay the outstanding bill
or call and make arrangements for credit terms. Under our credit terms policy,
which takes into consideration a customer’s historical payment record and credit
history, credit arrangement can be extended from a few weeks to as long as three




months. If customers default on a payment arrangement, our system will issue
SONP order the following day.

- Chattanooga Gas Company’s disconnect policy is very liberal and allows
customers almost double the time (60 days versus 30 days), provided in
Chattanooga Gas Company’s Rules and Regulations (TPSC. No. 2, Second
Revised Sheet No. 5).

Additionally, Chattanooga Gas Company has made modifications to our policy to
extend credit arrangements for up to 120 days to address the disconnect concerns
of the Tennessee Regulatory Authority. The Company has also softened deposit
requirements for customers requesting gas reconnects. The Company will not
require customers to pay security deposit in advance of service reconnection. The
Company is also evaluating the current budget payment policy to determine the
training and system reprogramming that will be required if the Company opens
this program to existing customers with past due balances durmg the heating
season.

. What is the number of disconnections for non-payment during the period of
October 2000 through January 2001 compared to the same period last year?
Explain the reasons for the differences?

See the table below for disconnection orders for Chattanooga Gas Company for
this year and 1999/2000. January 2001 is the first month of the current heating
season that Chattanooga Gas Company has realized a considerable increase in the
number of disconnects. Since the disconnection orders for January 2001 reflect
terminations of service for bills past due in excess of 70 days, these disconnects
would relate to bills dated on or before November 30, 2000, and does not
necessarily reflect the impact of recent increases in natural gas costs. These
disconnect statistics reflect the number of disconnects for non-payment vary
significantly from month to month, and from heating season to heating season.

1998-99 1999-00 2000-01
Heating Heating Heating
Season Season Season
November 266 90 15
December 57 64 49
January 170 95 162
February 212 354
March 428 534
April 480 441
Total for the heating season 1,613 1,578

While the number of disconnect orders in January 2001 appears to be out of line
with the numbers in January 2000, the number is actually less than for January
1999. Also, the number of disconnect orders for both November and December
of 2000 are less than for the corresponding months of 1999. The year-to-date
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disconnects orders for the current heating season, 226, (Nov 00-Jan 01) is 9% less
than the 249 orders for the same period during the 1999-2000 heating season.

. In past years, the majority of disconnections occurred in the February,

March and April billing cycles. As these cycles approach, what do you
expect to see as the number of customers disconnected, and what effect will

~ your “Contingency Plan” have on these numbers.

The Company anticipates that the disconnect orders for February, March and
April, (354, 534, and 441 for last year respectively), may increase because of
higher gas costs but recognizes that the number of disconnects have varied
materially in the past. The Company believes that the modified credit policy
liberalized to assist customers-with this year’s high gas costs, will be sufficient
and will mitigate the hardships experienced by our customers, and minimize the
number of disconnects that the Company will have to process.

- Have you experienced an increase in calls relating to the high billings?

Explain the steps you have taken to handle the increased number of

customers calls and waiting time customers experience when calling about

high bills.

Yes, our call center has definitely experienced an increase in call volume which is
probably related to high gas costs. The call volume increased significantly
beginning in January 2001 when customers began receiving gas bills that
reflected consumption from colder weather and higher gas costs. Listed in the
table below is the call volume statistics for this year.

Month Call Volume % of Calls Answered
October 2000 5349 95%

November 2000 4843 ‘ ‘ 89%

December 2000 4524 78%

January 2001 10719 91%

Chattanooga Gas Company s call center has undertaken the following measures to
improve customer service.

¢ Chattanooga’s call prioritization levels have been improved.

¢ “Hold Time” messages have been updated to more closely reflect actual
wait times

¢ 15 representatives are currently assigned to Chattanooga S customers.

. Tralmng to Customer Service Representatives to better manage high bill
inquires and to assist customers with high bill complaints.
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7. What is the average increase in bills for December 1999 to December 2000 in

both dollars and percentages.

See below table for average bills and percent increase.

December 1999 December 2000
Average Bill Amount $76.90 , $134.89
Percent Increase ' ' | 75.4%

How many customers have been offered an extended payment plan (whether
budget or short-term deferred payment plan) this year compared to last
year? Provide the details of the payment plans and how they are
administered.

A query of the number of credit arrangements (CLARSs) made in Chattanooga’s
customer information system reflects that the actual number of CLARS in our
system from October 1, 2000 through February 1, 2001 actually decreased from
the previous year. See below table '

Year Number of Credit Arrangements (CLARS)
Oct 1, 1999-Feb1, 2000 1481
Oct 1, 2000-Feb 1, 2001 842

Customers who are issued a cut-off notice are encouraged to call our Customer
Care Center to make arrangements for paying their gas bill. As referenced in
Question 3, Chattanooga Gas Company has elected to extend payment '
arrangements to as long as 120 days. Customers are required to make payments
per the arrangements established by our customer service representatives. If
customers fail to make payments in accordance to the arrangement (CLAR), the
system will issue a disconnect order.

Do you refer customers to civic, charitable, or governmental agencies for
assistance in making payments? If so, how many customers?

A list of charitable agencies that provide heating bill assistance to customers is
commonly provided to customers who request this information. The Company
does not tabulate the number of customers that are referred to these agencies.
Customer are referred to the following agencies:

FIRST CALL FOR HELP 265-8000
406 Frazier Ave.

HUMAN SERVICES 757-5524




If you have any additional questions or need additional details on Chattanooga Gas
Company’s disconnect procedures, please give Earl Burton or me a call to discuss this

matter further.

Sincerely,

Vel e B/ A

Chattanooga Gas Company
By William H. Novak

Cc:  Archie Hickerson
Larry Buie '
Earl Burton
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NOTE -

»
Collection Time Line — Chattanooga Gas Company
Month 1 Month 2 Month 3
Day 1 21 Days 30 Days 31 Days 52 Days * 60 Days 62 Days
After 1*Bill  After 1% Bill After 1% Bill After 1° Bill After I®' Bill After 1% Bill
1¥Bill. . DueDate. = Access LPC ‘ 2% Bill Due Date ~ Access LPC . 3%bil
Shows Past for 2™ Bill Shows Past
Due Amount Due Amount
. . .. Past Due Bill ... Account Enters
Message .. - Collection Process
Meets Credit
Parameters
Final Notice
. Mailed
. 70 Days ... 80Days . 101 Days 131 Days .:161 Days
After 1* Bill After 1 Bill After 17 Bill After 19 Bill After 1" Bill
SONP Work Order Complete SONP Final Bill Issue 30-Day Charge-Off
Available online for .Order (PWQ 60) . Due Date Letter. to Uncoll
‘Selection in CLSS & Final Bill , . 60 Days After
) , Account (10 Days . Assess LPC Final Due
Service Center Selects . "After SONP) ForFinal Bill Date
Daily Work online ;
For Printing Which 30 Days After
Creates PWQ 55 Final Bill Due
Date

Disconnection dates are not printed on Chattanooga Gas Company bills,
however a final notice is mailed to the customer.

Revised 9/14/99
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/W%% » Collection Thresholds

$150.00

$100.00

$50.00

$50.00

Arrangements : - When making arrangements with Chattanooga Gas Company
' Customers, the CLAR conversation should be used. Do not use.
the SPEC conversation for making arrangements with these
customers.

s

2

Revised 9/14/99
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i Changes to Chattanooga Credit Poliéy

Realizing the negative impact high gas bills had on our customers, the
following credit guidelines have been changed to fit our customers needs.

All Chattanooga customers will receive a bill insert beginning with bill
group one on February 28th, informing them of available options to prevent
disconnection of service for non-payment.

> Payment Agreement

» Submit a doctor’s letter (if someone is ill at the premise) .

» -Contact the local Department of Human Resource for as51stance with

payment
Changes td the Agreement Policy

The terms of a payment agreement have been extended until further notice.
When entering a payment agreement for ninety (90) days or less use the
CLAR conversation, when entering a payment agreement for one hundred
twenty (120) days or more use the SPEC conversation. If you are unfamiliar
with either of these conversations, ask your manager for assistance.

Deposit Policy Changes
Our past practices required the customer to pay the past due bill, a reconnect

fee and the deposit before services could be restored when disconnected for
non-payment. Effectively immediately, please adhere to the following
guidelines until further notice:

When processing a reconnect order, require the customer to pay the

past due bill and the reconnect fee.

» The deposit will be waived for first time SONP customers

> The deposit of $100.00 will be billed (with an explanatlon as to how and
when deposit should be paid) to customers with a previous SONP record

- and no deposit exists on the account.

» If a deposit exists on the account, but is not equivalent to $100.00, bill
the difference to bring the deposit to $100.00

» If the recommended amount has been reached, no addltlonal deposit is
required
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SOP # Revision: , Prepared by:

- Effective Date: 04/28/2003 Approved by: _
Title: REYV 116 COLLECTIONS
Policy: All accounts that are over 90 days in arrears must be reviewed by billing-

originator to determine the best method to pursue for collecting. Collection
agencies are utilized to collect accounts that can not be collected by in-house
efforts. Any account over $500 is thoroughly reviewed by the office that
originated the billing to determine the possibility of the Company collecting
before these accounts are sent to a collection agency.

Dunning letters are automatically mailed to customers whose accounts are 30,
60, and 90 days in arrears for all PeopleSoft accounts excluding Marketer
accounts.

. Chattanooga notifies Customer Accounting Services of their interruptible
- customers, who are at least 60 days in arrears and should receive dunning letters.

This process excludes locate contractors who have an agreement to pay within 30
days from the invoice date.

Purpose: To outline Customer Accounting Service’s - 1190 (CAS) collection policy for
billings including marketer accounts and Chattanooga’s interruptible accounts.

Scope: To explain the collection procedure for marketer’s, Chattanooga Gas Company’s
L interruptible accounts, and miscellaneous billings performed in PeopleSoft.
Responsibilities:
Marketer Accounts
Treasury is responsible for collecting on Marketer accounts. Customer
Accounting Services provides to Treasury the monthly detailed arrears report by
Marketer for current, 30, 60, 90, and over 90-day charges. The report is generated
immediately after billing on the 7* business day of each month. /

Chattanooga Gas Company’s Interruptible Accounts

Chattanooga Gas Company is responsible for collecting on their interruptible
accounts. Customer Accounting Services provides to Chattanooga the monthly
detailed arrears report by customer for current, 30, 60, 90, and over 90-day
charges. The report is generated immediately after billing on the 3™ business day
of each month.

REV116 Collections ] Page 1 of 3
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Procedure:

PEOPLESOFT ACCOUNTS

On the 2™ business day of each month, an aging report will be produced
by CAS which will identify invoices that are in arrears.

A copy of the aging report will be forwarded to an AGL contact person or
department that originated the billing and a copy to the Director, Financial
Accounting and the Assistant Controller.

The aging report will include a notification that CAS will report accounts
that are over 90 days old to our collection agent on the 15" of the month
unless we are notified otherwise by the 10" of the month.

When the AGL contact person has a working relationship with the
customer, has set up a special agreement, or there are unique
circumstances, accounts-are coded and commented as “in dispute” in
PeopleSoft.

An account can remain in dispute for only 60 days.  Any extension after
the 60 days requires approval from the Manager, Customer & Vendor
Accounting Services. ‘

CAS will charge off any account over 90 days in arrears. This includes
disputed accounts over 90 days in arrears that remain unpaid and have not
received approval for an additional extension.

The AGL contact person responsible for an account will be notified that
their account is subject to charge off and will be reported to our collection
agent.

CAS will then apply over due accounts to the appropriate bad debt
allowance account before month-end unless written notification is
received from the appropriate department.

CAS will send the collection agent an electronic file on the 15™ of each
month the list of items designated for collections.

When a payment is received after the account has been reported as
uncollectible, CAS will notify via email the collection agent.

The collection agent will be informed of the appropriate customer and
billing data and that AGL has received a payment for a specified amount
for a specific bill.

REV116 Collections

Page 2 of 3
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2.2 Ifpaid in full, the customer should be removed from the collection

agencies list to ensure that there are no further attempts for collections.

Revision History:
Revision | Date Description of changes Requésted By
04/28/2003 | Initial Tina Taylor
REV116 Collections Page 3 of 3




SOP # Revision: Prepared by:

Effective Date: 05/01/2003 Approved by:
Title: REV109 BAD DEBTS
Policy: Every effort should be made to collect all debts.

An account must never be removed from the bad debt system. However,
the system can be modified if an account is charged-off in error after a
careful review of the account. '

An account will remain in the system indefinitely unless it has been
determined that the charge-off was in error and the system has been
modified by a credit department representative. An account must not be
removed from the customer credit file unless the account was charged-off
and reported in error. ‘

If it is determined that an account has been reported in error, then all
necessary actions should be taken to remove any erroneous information
from the customer’s credit report.

The credit department should be notified whenever errors have been
identified. Provide the customers current name, address, social security
number, charged-off account number, and supporting information
pertinent to the error. '

A credit department representative should send an electronic notification
to the credit bureau to update the customer’s credit file. Also, the
representative will manually update information in the bad debt system to
avoid reporting the same information again to the credit bureau.

A credit department representative will provide the customer with a
written explanation regarding changes to their credit report.

There is no statutory period of time after which a bad debt can not be
collected. Care must be taken to ensure the customer is actually
responsible for the account. If account information cannot be accessed
from CIS to verify the date of the charges, then the information should be
obtained from account data that has been saved to CD. The CD’s are
retained in the Credit Department. Account information from the CD’s is
the Company’s back-up documentation for reporting a customer to credit
bureaus.

REV109 Bad Debts Page 1 of 3
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Purpose:

Scope:

There is a statutory time limit of four years after the debt occurred when
the debtor can not be sued for the debt and seven years after the debt

occurred when a credit reporting agency must remove the record from
their file.

To briefly explain the on-line bad debt policy and system which provides
Company wide information on bad debt gas and merchandise accounts.
These accounts can be accessed by name, account number or social
security number. Service dates, address, customer information, and
payment history are maintained in the bad debt system An itemization of
the account should reflect the exact dates of service and the dollar amount
owed. The system also provides information on appropriated credit
balances.

The On-Line Bad Debt System User’s Guide provides the detail functions
necessary to operate the system.

To outline the bad debts policy and routine.

Responsibilities:

Procedure:

Customer and Vendor Accounting - 1190 maintains the policy and has
direct responsibility for the Bad Debt System.

The Customer Care Center has responsibility to collect the delinquent
amounts from customers..

1.0 UNPAID BALANCES

1.1 Unpaid balances from Chattanooga Gas and Atlanta Gas Light Company (pre-
deregulation of AGLC date of January, 1999) normally charge-off two months
after the final bill is mailed and reside in the Bad Debt System.

1.2 Those accounts of $11 or greater are turned over to collection agencies and those
of $50 or more are reported to the credit reporting services.

13 When customers call to inquire about balances owed to AGLC or CGC due to
information on their credit report, these procedures should be followed:

(]

CSR obtains the necessary information from the customer to retrieve the
account in the bad debt system.

If the customer needs an itemization of the account, the CSR contacts the
credit department representative to handle the request.

REV109 Bad Debts ‘ Page 2 of 3
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STANDARD PROCEDURE

EFFECTIVE DATE Page 1of 1
SUBJECT: Bad Debt Reserve
PURPOSE: To outline the policy for funding the Bad Debt reserves for all business units.
\ : : , ‘
GENERAL: All aging reports for all billings should be reviewed monthly to analyze 30, 60, 90 days past due
' amounts. The reserve balance is determined according to these amounts.
POLICY: ~ An allowance for doubtful accounts is established through bad debt expense for 100% greater

than 90 days old and 50% for greater than 60 days to ensure the company’s liability is covered
on all past due amounts. This ensures an adequate amount has been set aside.

Customer Accounting Services will be responsible for analyzing the billings and monitoring the
monthly reserve balances. The reserve balance for Incident billing is funded each month after
billing from the operations account 650-701 through a spreadsheet journal, which is calculated
on 20% of the current billing and credits account 139-610 based on an 80% collection rate per
the incident billing department.

VNG will be responsible for analyzing and reserving allowance for billings.

Additionally, all agings will be reviewed quarterly and reported to Financial Accounting if
additional reserves are required.

C:\Documents and Settings\ahickers\Local Settmgs\Temporary Internet Files\OLK1C\Standard Procedure Bad
Debt Reserve2.doc

Prepared by Joyce Dison 1 4/16/02

Revised 6/05/02
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Credit Policy Guidelines ' » Page 1 of 5

Credit Policy Guidelines

Customer Turning On

Customer Transferring Service

Customer Discontinuing Service

Customer Backs Out of a Turn-On Order |

Making Credit Arrangements

Reconnecting SONP Accounts

Customers with CIM (Consumption On An Inactive Meter)

Returned Checks

Medical Letiers

Deposit Calculations

Repair Orders on Accounts wrch Outstanqu Bafances

- Customer Turning On

Check Bad Debt System

e The CSR will check both name and social security number.

e If the customer is responsible for an amount in the Bad Debt System:
1.

2
3.
4

The CSR should have the customer pay the entire Bad Debt amount, the Deposit, and the SEC
charge in CASH before the CIS account is turned on.

ACCEPTABLE IN UNUSUAL CIRCUMSTANCES - The CSR can have the customer pay the entire’
Bad Debt amount and the Deposit. The SEC can be billed.

If the customer wants to make any arrangements past 1 and 2 above, the CSR wdl need to consult
with a Supervisor

The CSR can have the cusotme pay the BD in cas and the DEP/SEC will be billed.

. & [fthe customer's name is located in the Bad Debt System and he/she disputes responsibility, the CSR
should request proof that he/she was not living at this address when the Bad Debt was billed. This is done
even if there is not a Social Security number. This proof can be:

o
o]
(o]
o

o}

o]

Lease agreement. (Including contact information for the Landlord)

Utility bill or a letter from another utility.

An Affidavit from Landlord, Supervisor, etc.

Copy of a Social Security Card. (We can only ask for a Social Security Number. We cannot require
someone to furnish one.) :
Work related paperwork showing they lived somewhere else during the time period in question.
IRS/State tax information, stating address of residence during time in question. :
NOTE: In cases where customer admits he turned service on for a friend/family member. Customer
is still responsible for debt. If wants name removed from credit file, customer must provide signed
affidavit from the gas user before AGL/Chattanooga gas can transfer information into another
name s credit report.

e When entering a turn-on/set order, CIS automatically checks the customers name and social security
number for other accounts.
¢ When entering a Turn-On order into CIS for the first time, the CSR must enter the Customer's Name,
Previous Address, and Social Security Number on the first screen so that Equifax is checked. This is the -
check to determine whether a deposit is required.
- e Ifadepositis required, a Y will display in the DEP field on the last screen of the turn-on conversation.
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, o The Recommended Deposit is rounded to the next lowest $5.00 by the CSR EXAMPLE $137.00
fﬁ\} rounds to $135.00. ,

e The full amount of the rounded deposit is quoted through DPIQ.
o The CSR will consult with a Supervisor if he/she feels that the deposit amount should be lowered.
o NOTE: In cases where customer disputes the amount of deposit, discuss with customer to see if

any appliances have been added/deleted or changed in the premise. With supervisor approval a
moderate lowering of deposit can be billed, but caution customer that if bills are not paid timely, and

account in credit risk status—customer will be billed additional deposit if necessary.

Customer Transferring Service

o [f the customer has an outstanding balance at current residence the CSR will advice the customer to pay it
and call back with the receipt number. The CSR will annotate the premise in both the current account and.
the premise where the customer requested to transfer service, (i.e., John Doe, SSN 123-45-6789 must pay
$76.00 at account 12345-67890 before service here....) Remember to take the TOF portion of the request
if customer has already moved out of prior residence. NOTE If gas is on due to delayed match, advnse

customer will be responsible for any CIM gas used.
e If the customer is in ACS with a scheduled disconnection date:
o The CSR will ask them to pay the past-due amount now and schedule the turn-off order.
o The CSR will tell the customer to pay in cash or money order at a BuyPay or AGLC Payment
"wg Location and call back with the payment receipt information.
-7 o When the customer calls back:
= |f the turn-off order has not ‘been worked for the Transfer From account the CSR should void
the turn-off and enter a transfer order.
m {f the turn-off has been worked for the Transfer From account, the CSR taking the call will
schedule a turn-on order for the Transfer To address. :

Customer Discontinuing Service

¢ If the customer has an outstanding balance, the CSR will remind them that it must be paid.

¢ The CSR will remind the customer that a Final Bill will be sent and it must also be paid.

e The CSR will ask the customer for a mailing address, so that we can ensure that they will receive their final
bill.

e Remember to verify customer's social security number on GMCD.

o ltis also a good idea to advise customer to call back if final bl" is not received within 30 days of turn off
request date.

e Due to delay match program, insure customer is actually moving out and not just turning gas off for the
Season or to have the home vacant for selling purpose. If customer wants a “sure off” remember to
remove “delay” from order and note the account. »
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Customer Backs Out of a Turn-On Order

If a customer stops placing a turn-on order because of an outstanding balance, the CSR enters a Notation on fhe
premise where the customer asked for service. ' :

| NOTE: If there is CIM on the residence, question customer carefully to insure they are not responsible for the
gas. Also, take an off order if gas is on due to delayed match and consumption found on the premise.

Making Credit Arrangements

e No arrangements can be made on Returned Check amounts and charges. The customer should pay the
Returned Check amounts and charges in cash. (Arrangements can be made if the CSR can verify the
returned check was because of a Bank Error)

¢ The CSR can make an arrangement, IF the customer has an A or B credit ratmg, or has been active at this

- address for more than a year with a C credit rating.

e The CSR should go by the following guidelines when negotiating an arrangement with the customer, IF the
customerhasa D, E,or F credlt ratmg or has been active at the address less than one year and has a C
credit rating,

0 The CSR should begm by asking for the entire Past Due amount.
. 0 The CSR should accept no less than the 60 and 90 day past due amount.
o The payment should be requxred before the next billing.

Always present the option that first requires the customer to pay the greatest amount. Then you should
consider offering the customer an option that requires them to pay less. Do not extend other options as

; soon as the customer raises an objection to your request for payment.

o [f a Bad Debt amount has been reinstated to an active account:
e The CSR should ask for the reinstate and past due amounts to be paid.

Reconnecting SONP Accounts

* The CSR should ask for the Current Amount, Past Due Amount, Reconnect Fee ($30), and the Deposit in
cash, to be paid before the service is reconnected.
¢ The CSR should use the following guidelines, if the individual case warrants a negotiated payment.
The CSR should ask firmly for the payment of a larger amount several times before offering the
customer an option to pay less. Do not offer another option immediately if the customer raises an
objection.
1. The CSR can ask for the Past Due Amount, Reconnect Fee, and Deposit in cash or money order to

s be paid before the service is reconnected.

2. The CSR can ask for the Past Due Amount and the Deposit to be paid before the service is
reconnected. The Reconnect Fee will be billed to the customer.

3. The CSR can collect the Past Due Amount and the Reconnect Fee in cash before the service is
reconnected. The Deposit will be bilied. This option should be used as a last resort.

4. If the customer wants to make arrangements, other than options 1, 2, or 3, the CSR will need to
consult with their Supervisor. The CSR should be prepared to convince their Supervisor that
additional arrangements need to be made.

¢ Note: The above payment options apply only if customer is reconnecting service within 10
days (before account finals). After account is finaled customer must pay entire balance in
CASH, call back receipt number.
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o Review the amount of the active deposit. If it is not within $20.00 of the Recommended amount, increase

the deposit to equal the Recommended amount. If the deposit amount is within $20.00 of the
- Recommended amount, do-not bill an additional deposit. '

e CSR should inform customer that the service will be disconnected without notice, if the check is returned.

e If the customer pays by check after being advised to pay in CASH only, advise customer that we will be
unable to reconnect service until after the check clears or we can verify the funds are available through
their bank. The customer must bé prepared to provide the bank phone number and account number.

NOTE: All banks verify funds availability with the exception of Nations Bank.

Customers with CIM (Consumption on an Inactive Meter)

When a new customer is turning on and the CIM has been credited through the CIS conversation CCIM:

e If the CSR can identify the person responsible for the gas AND it is not the customer turning on.
o The CSR should void the CCIM. , ‘
o The CSR will then bill the gas through the CIS conversation BCIM:
o If the CSR determines that the new customer is responsible for the CIM:

e The CSR should cancel the CCIM.
o The CSR enters Remarks that this customer is responsible for the CIM.
© The new customers service is activated with the previous customers turn off reading, by the File
Maintenance area.
o The charge for the CIM gas is included in the new customers first gas bill.

= |f the CIM gas is more than 100 CCFs, the customer will need to pay for the gas before a
Turn-On order is worked.

» The CSR will project the charge for the CIM gas by multiplying the number of CCFs by $.70.

= The customer will need to pay the amount of the CIM and the Deposit in a BuyPay or AGLC

: Payment Location. '
~ m The procedure for handling the Turn-On order and the payment will be the same as with a
customer paying a Bad Debt amount.

m The CSR‘wﬂI notify an individual in the Credit Area at the Customer Service Center that
services this account. This is done to stop a CIM disconnect from being worked. The
information as to whether or'not the CIM order has been worked is viewed through the NOTI
conversation.

¢ |f the CSR cannot determine who is responsible for the CIM, the gas should be credited with the CCIM
conversation.

Returned Checks

Customers must pay in cash if:

¢ The customer has three Returned Checks in the past twelve months. (This is determined by three 9s
showing in the Collection History on the CRED conversation.) ‘
o A customer making a Credit Arrangement with three returned checks in the past 12 months, should
pay in cash.
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o The customer has paid an SONP amount with a returned .check.
0 The customer has paid a Charge-Off amount with a returned check.

e If the customer has a notation in NOTI saying that a cash payment is required.

Medical Letters
A medical letter from a Customers doctor can:

e Allow a credit arrangement to be set up to stop the service from being dlscontmued for non-payment for up
to 30 days. -

¢ The Medical Letter can be renewed once during a 12 month period of time.

A medical letter from a customers doctor cannot be used to have service turned on earlier than the next available
" date in CIS.

Deposit Calculations

If no Recommended. Depo‘sit is shown on DPIQ, the deposit amount can be calculated using the ABAS
conversation.

o A deposit will be two and one-half (2 1/2) times the customers average monthly bill, based on ABAS.

e A seasonal customers deposit will be ane-half (1/2) of the estimated charge for the season involved. Heat
Only customers season would be November through Aprll Air Condmonmg customers would be May
through October.

s A Chattanooga or Cleveland customers deposit will be the total of the two highest consecutive bnlls during
the previous 12 months.

e The amount will be the Recommended Deposit, rounded to the next lowest $5.00.

Repair Orders on Accounts with Outstanding Balances

We should not take a repair order for an account that has a 60/90 day past due amount. The customer should be
advised to pay the amount and call back for the repair order to be taken and scheduled. This WILL NOT apply to
emergency orders.
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